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HAUIOHANBHWW BCTYN

Llen ctanpapT € nepexnag 15O 9001:2015 Quality management systems — Requirements (Cuctemu
ynpasniHHa SKICTH. Bumorn).

TexHiyHni koMITET, BIANOBIAANEHWA 3a Ueh cTaHgapT, — TK 93 «CuvcTemun ynpaeniHHa SKICTIo, A0BKiN-
nam Ta BesnevnicTio Xap4oBnX NpoayKTiey (nigkomitet MK 93/1 «CucTemu ynpasmnikHs SKICTHO»).

Bumorn, 3asHadeHi B CTanaapTi, BiANOBIAaTs YMHHOMY 3aKOHOAEBCTBY YKpaiHu.

[o cTaHgapTy BHeCeHO Taki pedakuiviHi amiHw:

— CIoBa «Le# MKHaPOAHN CTEHA3PT» 3aMIHEHO Ha «Len cTandapT»;

— Buny4yeHo «lepeamosy» Ao ISO 9001:2015 Ak Taky, wo Be3nocepenHbo HE CTOCYETHCH LpOro CTaHAapTy,

— CTPYKTYPHI enNeMeHT cTardapty: « TUTynbHu apkywy, «[lepeagmoBy», «3micTy», «HauioHanbHAR
BCTYR», NepLuy CTOpPiHKy Ta «bibniorpadivHi AaHi» — odopmnero 3rigHo 3 BUMOramMi HalioHanLHO! cTaH-
AapTunsauii Ykpainw;

— vy poagini 2 Ta B «bidniorpadiiy HareaeHo «HauioHaneHe NOACHEHHS », BUAINEHE PaMKoH;

— ponyyeHo HauioHaneHuy gogartok HA «lepenik HauioHanbHux cTasaapTie YkpaiHn, srapmoHisosa-
HVIX 3 MDKHaPOAHUMWN HOPMaTUBHUMM JOKYMEHTAMM, Ha SKi € NOCKITaHHS B LbOMY CTaHaapTi».

Konii HopMaTtnBHUX OKYMEHTIB, Ha AKi € NOCMNaHHA B LbOMY CTaHAapTi, MOXHa OTpumMaTi B HauioHanb-

HOMY POHAI HOPMaTUBHUX JOKYMEHTIB.

BCTYMN no ISO 9001:2015

0.1 3aranbHi MONOXeHHsA

3anposagnTy CNCTEMY YNpaBiHHA RKICTHO — CTpaTeriyHe pilueHHs Opraqisauii, AKke MOXe JONOMOrTH
noninwmnTy ii 3arancHy AiesiCTb Ta 3abe3ne4nT MiLHY CCHOBY ANA iHILIATUB LWOA0 CTanoro po3BnTKYy.

[ToTeHUiiHi BUroan ANs opradisauil Bif 3anpoBafXXeHHA CMCTEMU YNPasiHHA SKICTHO H& OCHOBI LibOro
cTangapTy Taki:

a) 3[aTHICTb NOCTIMHO NoCcTa4aT NPOAYKUIID Ta MOCayrv, siki 3a40BOSMbHAKTL BUMOM 3aMOBHUKIB,
a TaKoX 3aCTOCOBHI 3aKOHOAABHI Ta pernameHTysansHi Bumory;

b) CTBOpPEHHA MOXIMBOCTEN AN NIGBULLEHHS 3340BOMEHOCTI 3aMOBHUKIB,

C) ypaxyBaHHs PU3NKIB | MOXITMBOCTEN, NOB A3aHNX 3 CEPeOBULLEM i LiNsmMy opranisauii;

d) 3gaTHiCTE AEMOHCTPYBaTH BIANOBIAHICTE YCTAHOBIEHUM BUMOram 4O CUCTEMW YNPaBNiHHSA SKICTH.

Lien cTangapT MOXYTb 3aCTOCOBYBATY BHYTPILLUHI T@ 30BHIWHI CTOPOHW.

Llen cTangapT y »ogHomy pasi He nepenbavae notpeby:

— O[HAKOBOCTI CTPYKTYPW PI3HUX CUCTEM YnpasiHHA SKICTHO;

— Y3rOXKEHHS 4OKYMEHTaUIl 3i CTPYKTYpOI pO3AiniB Ub0ro CTaHaapTy,

-— BUKOPUCTAHHS crneumdivHOl TepmiHonorii Uboro cTaHaapTy B Mexax opraHisauil.

YCTaHoBNeHI B UbOMY CTarAapTi BUMOrM 40 CUCTEMUW YNpaBniHHA AKICTIO JOMOBHIOIOTL BUMOrK 40 NMpo-
AyKuii Ta nocnyr.

Y UbOMy CTaHAapTi BUKOPUCTEHO MPOLECHUN niaxia, enemeHTamm skoro € umkn «Plan-Do-Check-Acty
(PDCA) («IMnany#-Bukonyi-MNepesipan-[ini») Ta pU3MK-OPIEHTOBaHE MUCIIEHHS.

MpouecHwn nigxia 4ae 3amory opraHizauii nnadysaTth CBOI NpoUech Ta iXHi B3aeMoail.

Linkn PDCA pae 3mory opradisayii 3abesnedysati BNeBHEHICTb y TOMY, Lo Tl npouecu agekeaTHo 3a-
BesneqeHi pecypcamu Ta KepoBaHi i Lo MOXIUBOCTI ANR MONINLWYyBaHHS BU3Ha4YEHO Ta 3pealizoBaHo.

Prank-opieHTOBaHE MVCHEHHS Aa€ 3mMOry opraHizaLlii BU3HaqaT YNHHNKK, SiKi MOXYTb CNPUYMHATI BIAXW-
rnerHs 11 mpouecis Ta i cucTemn ynpasniHHA SKICTIO Big 3annaHoBaHunX pesynsraris, Wwob yctaHosnosaTtv
3anobixHi 3aX0AN KOHTPOSIO ANA YHANMEHLLEHHA HEraTUBHUX BNNUBIB | AKHaWBINbWOro BUKOPUCTAHHSR MOX-
NNBOCTEN, Yy MIPY iX BUHMKHEHHA (AnB. A4).

IMocTinHe 3340BONEHHA BUMOT | BpaxyBaHHR MandyTHix noTpeb | ovikyBaHe — Ue CKNafHe 3aBAaHHR
ANSA opraxizalii y cepenosnuli, ske ctae sce 6inbll AnHamivnmm | cknagHum, [Ina gocarseHHsa uiel uini
opranisauis Moxe BUPILWNTY 38 HeoDXigHE NPUIAHATM PIHOMAHITHI (POPMW NONINLYBaHHA Ha A04aTOK 40 KO-
PUryBaHHA Ta NOCTIMHOMO NOMINWYBaHH:A, SK-0T NPOPUBHI 3MiHN, IHHOBAUIT Ta peopraxisayis.

Y LUbOMY CTAHA2PTI BUKOPUCTEHO Taki giecnisHi hopmu:

— «MOBUHHO», «NOTRIOHOY («shally) 3asHavae Bumory;

— «Mae», «peEKOMEHAOBAHO» («should») 3a3Haqae pexkomeHgauito;

— «MOXHa», «403BONEHOY («may») 3a3Hadas A03BIM;

— «MOXE(-YTb)» «CMPOMOXKHNINY («Cany) 3azHadae MOXIMNBICTb a0 CrPOMOXHICTS.

IHdhopmaLito, No3HaYEHY K «TpUMITKa», NPU3HAYEHO ANA KPaLoro PO3YyMIHHS Ui yTOMHEHHS Bi4NOBIA-
HOT BUMOTW.

Vi
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0.2 MpnHuKnn ynpaeniHHA AKICTIO

Llew ctanpapT BazoBaHo Ha NpUHLMNEX yNpaBniHHa SKICTo, onucaHmnx 8 SO 9000. Onuncun oxonniowTs
BUKNA[ KOXHOTO MPUHUMNY, OOFPYHTYBaHHSA BaXJTMBOCTI NPpURUMNY ANSA opradizauil, AeaKi npuknaan snrog,
NOB'A3aHMX 3 NPUHLWNOM, a TaKOX NPUKNagn TMNoBKx 4iv 4ns noninwysBaxHs 4ieBOCTI OpraHisadii nig vac
3aCTOCOBYBaHHSA NpuRLMnNYy.

MpyHUMOY YNPaBniHHA SKICTHO TakKi:

— OpieHTauis Ha 3aMOBHMKA;

— nifepcTBo;

— 3a0iSHICTb NepcoHarny;

~— NPOUECHNI niaxia:

— NONINLUEHHS;

— NPUAHATTA pillieHb Ha NigCTaBi RakTUHRNX OaHUX;

— KepyBaHHS B3acMOBifHOCMHaMY.

0.3 NpouecHnn niaxia

0.3.1 3azanbHi MonoxeHHs

Lien ctanaapT cnpusie NpUAHATTIO MPOLIECHOTO MigX0o4y Nif Yac po3pobnaHHS, 3anpoBaIKyBaHHs Ta nosminwy-
BaHHS PE3YNETATUBHOCTI CUCTEMM YNPaBniHHA AKICTHO AN NIABALLIEHHS 33[,0BONEHOCTI 3dMOBHMKE BUKOHAHHSM AOro
BMMOT. KOHKPETHI BUMOTW, LLIO iX YB2XKaKTb CYTTEBUMM AN NPUAHATTS NPOUECHOTO NigXoAy, 40YyYeHo 4o 4.4.

Po3ymiHHA Ta KepysaHHa B32eMONCB I3aHNMM NpoLecaMy SK CUCTEMOK CNPUAE Pe3ynbsTaTMBHOCTI Ta
edeKTBHOCTI OpraHisauii B 4OCATHEHHI {I 3annaHoBaHnx pesynsTaris. Llel nigxia gae 3mory opradisadii KoHT-
ponoBaT B3AEMO3B'SI3KK T B3AEMO3ANEXHOCTI NPOoLeciB CUCTEMI 3 TUM, OB YMOXIUBUTY NiABULLIEHHS
3aranbHol [ieBOCTI opraxisauil.

FpouecHui Nioxig nepegdavae cucTemaTuyHe Br3HayYaHHS NPOLECIB i IX B3aEMOAIN Ta KEpYBaHHA HUMW
3 TUM, Wob [ocAraTn 3annaHoBaHuX pesynsTaTie BiANOBIGHO A0 NONITAKM y cdhepi AKOCTI Ta CTPaTeriyHoro
HanpsiMKy opraHisauii. KepyBarHs npouecamu Ta CUCTEMOR B LiNTOMy Moxe ByTU AOCATHEHO BUKOPUCTaH-
Ham unkny PDCA (gus. 0.3.2) 3a 3aranbHoi 30CepeKeHocTi Ha PU3nK-OpicHTOBaHoOMY MUcneHHi (avns. 0.3.3),
HaUINTEHOMY Ha BMKOPUCTaHHA MOXIMBOCTEN | 3anobiranHs HebaxaHum pesynsTaram.

3acTocyBaHHA NPOLECHOro NiAXOAY B MEXax CUCTEMN YNPaBniHHS AKICTIO YMOXNWBIIIOE:

a) PO3YMIHHS Ta NOCTINHE 330BONEHHSA BUMOT,

b) posrngaaHHs npouecis 3 NornAa4y CTBOPKOBAHHS J0A4ATKOBMX LiHHOCTEN;

C) BOCArHEHHS PEe3yNbTaTMBHOIO OYHKLIIOBaHHA NPOUECIB,
d) noninwysaHHs NpoOLECiB Ha OCHOBI OLHIOBaHHS AaHUX Ta iHbopmMaLii.

Ha pycyHKy 1 nogaHo cxematnyHe 306paxeHHs Oyab-aKOro NpoLecy Ta nokasaHo B3aEMOAI Noro ene-
MeHTIB. KOHTPONbHI TOYKM MOHITOPUHIY Ta BUMIPHOBaHHA HEOBXIAHI ANSA KOHTPONIOBaHHSA, CneundivHi AN KOX-
HOMO NPOLECY Ta 3MIHIOBATUMYTLCH 32NEXHO Bi NOB'A33HNX 3 HUM PU3MKIB.

| Modarox | Kikewe |

i
{ \Bff?fy* Cnepwysadi suxogies [

Awepena sxcais

M H
NONERELH I RATERIR { [ MBTEPIS, : f HAZTYIHI
NPOUECH, i { EHERSRR, { EHEZFMA, : i TRPOLECK,
| HANDAKRES, b3 [EH. ! HCOOLALR COHROPMALLA, | HETRARNES, WA piEs
ROTTAMEN AR g Hanp«ra, : L HANDURNAL, } ‘ Jamoasrein :
{BHyTRILLHIX ?tnc- ! i ¥ chopmi ; © Y chopmi. | Py TRk abo
JOBHILLKIX), : | raarepians. | | npAmyRuln, H IOBHALAIRY,
| JRMOBEMKS, i } DECYROE, i ! AOSAYTY, } [k BGNOBIGHMK |
AL BOBOBIGHNX i EAMGT ! ; pilLgHHs ] [ JBLKIBNERNA CTODH
{ 3BUBABNEHAL C10D ] i i ; Il ;
‘ ) ) i ‘ i

Mzerasl 1acody <onTpor

| TA KOHTLG ) TOHEA 477
MOATORMITY T3

EAOBauE JIEsT0T

PucyHok 1 — CxemaTnyHe 306paKeHHs eNemMeHTiB OANHNYHOIO NpoLecy

Vil
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0.3.2 Yurn «l1nanyud-BukoHyi-llepesipsii-Lit»
l{vkn PDCA mose ByTy 3acTocosaHo A0 BCiX NPOUECIB | 4O CUCTEMM YIPAEBNIHHA AKICTIO B LjinomMy. Ha
PVICYHKY 2 NPOINKCTPOBaHO, AK po3ainm 4—10 moxe ByTh srpynosaHo cTocosHo Unkny PDCA.

i SR e SR . SR S DN 3 i . R S A 0 A i

¢‘(‘*( ~.~“\.
e Cucrema ynpasniiHg axicTio (4) \
Oprarizalis 1a | AR \\
Ticepenosue (4% CHCTEMM |
R | yigaariea (71 ) s
. BrpoBHnUTBO

BukoHy# JagosoneHicTs
3aMOBHMKA

OuiHoBaHNKR
EBOSCTI
®)

Bumors
JAMOBHUKZ

Mpoayruisi Ta
nocnyru

Nepesipail

flotpedbu 1a

OuiKyBaHHA MNoninwyeania /

BIANOBIAHMX '\ {10) /
33HIKaBNEHNX

CTOpiH (4) \_\

Mpuamitka. Homepn B AyKKaxX ykasylTb Ha po3ainu B ubomy cTaHaapTi.
PucyHok 2 — 3006paxeHHst CTPYKTYP# LUbOro cTaHaapTy B unkni PDCA

Uwmkn PDCA moxe ByTi CTUCHI0 ONNCaHo Tak:

— Mnadyw: ycTadosnon Lini cnctemy ta ii NpoLUecH, a Takox pecypcu, NnoTpibHi Ans OTpUMaHHs pe-
3yNbTaTIB BIANOBIAHO 40 BUMOr 3aMOBHWKIB | NOMITVYK OpraHisauii, a Takox igeHTrdIikyn i posrnagan pusmkm
Ta MOXMBOCTI.

— BuKoHy#: ynpoBagxywn Te, WO 3arnnaHoBaHo.,

— MNepeBipsin: 341NCHION MOHITOPWHT i, e 3aCTOCOBHO, BUMIPHOW NPoLecKH Ta OTpuMaHi B pesynsTari
NPOAYKLUIIO Ta NOCNYI, 3BaXXar04n Ha NONITUKY, Uini, BUMOrK Ta sannaHoBaHi poboTu, a Takox 3BiTyW npo
pesyneTaTty.

— Bin: yxvBan 3axoaiB ANA noninwlyeaHRs 4IEBOCTI, 3a noTpedn.

0.3.3 Pusux-opicHmogaHe MUCIIeHHs

Puank-opieHTOBaHe MAUCHEHHS (AnB. A.4) CYTTEBO BaXNuBe N8 AOCSATanHs pe3ynbTaTuBHOI CUCTEMN
YNPaBiHHA SKICTIO. [TOHATTA «PU3NK-OPIEHTOBEHE MUCNEHHSAY DYNO HEYITKO HaRBHIM Yy NonepenHix BnaaH-
HAX UbOro CTaHAapTy, OXOMNITO4YM, HanpuKknag, BUKOHaHHA 3anoBhkHNX iR ANA YCYHEHHSA NOTeRUiNHNX He-
signosigHocTeNn, aHanizyBanHa Byab-aKnX HEBIANOBIAHOCTEN, L0 BUHNKAIOT, | BXXMTTS 3aX04iB AN 3anobi-
raHHs iX NOBTOPHOMY BMHUKHEHHIO, SiKi € BignosigHMMM 40 HACHIgKiB HeriagnosigAHOCTI.

Vil
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LLo6 3abesneunT BIANOBIAHICTE BUMOraM LbOro CTaHAapTy, OpraHisauia Mae nNaHysaTy Ta BUKOHYBa-
TV Al WoAO po3rnagaHHs pUsKKIB | MOXMBOCTER. PO3rMaaaHHs SK PU3WKIB, Tak i MOXIVMBOCTEN CTaHOBATL
OCHOBY A5 NiABULIEHHSA Pe3yibTaTUBHOCTI CUCTEMM YNPaBMiHHA AKICTIO, AOCATaHHS NoninWeHnx pesynb-
TaTiB i 3anobiraHHs HeraTMBHYM BNNUBAM.

MoxKMBoCTi MOXYTb YTBOPIOBATUCS SK HACNIAOK CUTYaUil, CNpUATAMBOl ANs 4OCAraHHS 3annaHoBaHo-
ro pesynetarty, Hanpuknag, CykynricTe 0bCcTaBuH, Ak 4aioTe 3MOry oprarizauii npreabnioBary 3aMOBHVIKIB,
pO3pOodNATY HOBY NPOAYKUIO Ta NOCNYTM, 3IMEHLWYBATH BIAXOAW Y1 NONINWYBaTV NPOAYKTNBHICTL. [1if cTo-
COBHO MOXJTMBOCTEN MOXYTh TAKOX OXOMIHOBATH PO3rNAAaHHSA NOB'A3aHnX pU3nkia. PU3NK — Lie BNMB He-
BU3Ha4veHoCTi, a ByAb-AKa HeBN3HAYEHICTb MOXE MaTV NO3UTUBHKIA Y ReratusHid Bnnvnen. [osnTnerni
BIAXUN, 3yMOBIEHNI PU3UKOM, MOXe 3abe3nedyBaTy NeBHY MOXIUBICTb, ane He BCi NO3UTUBHI BONueuW py-
3NKy BEAYTb 40 MOXITMBOCTEN.

0.4 3B’A30K 3 iHW MMM CTaHAAPTaMy Ha CUCTEeMM ynpaBriiHHA

Y UbOMY CTaHAaPTI 3aCTOCOBAHO CTPYKTYPHY OCHOBY, po3pobineHy ISO, wob noninwnTn y3rogeHicTb
cepea il cTanHdapTis Ha cucTemun ynpasniiHa (ams. A.1).

Lien cTangapT 4ae 3mory opraHisauil BUKOPUCTOBYBATW NPOUECHNA Nigxid, noegHadni 3 yuknom PDCA
Ta PUBUK-OPIEHTOBEHNM MUCNEHHSAM, LoD y3roanTi Yy 3iHTErpyBsaTh i cucTemy ynpasniHHA SKICTHO 3 BUMO-
raMm iHWnX CTaHAapTIB HA CUCTEMM YNpasriHHA.

Llen ctangapT mae Taknit 38’330k 3 1ISO 9000 Ta 1SO 9004

— 1SO 9000 «Cuncremun ynpaeniHHg skicTio. OCHOBHI NONOXEHHS Ta CMOBHWK TEPMIHIB» CTaHOBUTbL CO-
Dol CyTTEBE NIAFPYHTS ANS HANEXHOro PO3YMIHHS Ta 3anpoBafKyBaHHA LUbOro ctaHaapry;

— {80 9004 «YnpaenidHs 384N QOCAFHEHHS CTanoro ycnixy opraMisadil. MNigxia Ha OCHOBI ynpasniH-
HA AKICTIO» NOAAE HaCTaHOBW AMNs Opraxizauin, ski npardyTb NepesuLlyBaT BUMOr LibOro CTaraapTy.

Y pogaTtky B HaBegeHo goknagHi BigoMOCTi WOAO IHWNX CTaHAapTIB Ha ynpasfiHHA AKICTIO Ta cucTe-
M YNPaBriHHA RKICTIO, siki po3pobue ISO/TC 176.

Llen cTanAapT He OXoNne BUMOTY, CReuundiyHi ANs iHWWX CUCTEM yNpaBniHHA, Hanpuknazg, BMmmMoru
WOA0 eKonOorivHHOro ynpasniHHa, ynpaeniHHa OXOPOHOK Npali Yy ynpasniHHsa diHaHcamu.

[n8 H3KK ranysen eKoHOMIKnM Po3pobneHo CTaHaapTy Ha CUCTEMM yNpaBniHKA AKICTio, 6a30BaHi Ha BK-
Morax 4b0oro ctanfapTy. Y AesiKnX 3 UnUX CTaH[AapTiB yCTaHOBNEHO AOAATKOBI BUMOT A0 CUCTEM YNPaBNiHHA
AKICTIO, ¥ IHWMX 3a3HAaYeHO TiMbKy HAaCTaHOBM LWCAO 3acTOCYBaHHA UbOro CTaHAApPTY B KOHKPETHIN ranysi.

MaTpuLito, WO nNokasye B3aeMO3B'A30K MK pO34inamMmu LbOro BUAaHH:A CTaHaapTy Ta nonepeaHiv BnaaH-
HAMm (ISO 9001:2008), nogaHo Ha Beb-canTi [SO/TC 176 3a Takor Nocvnkow: www.iso.org/tc176/sc02/public.
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HAUIOHANBHWN CTAHOAPT YKPAIHU

CUCTEMM YNPABAIHHA AKICTIO
BUMOIMA

QUALITY MANAGEMENT SYSTEMS
REQUIREMENTS

Ynunun Big 2016 -07-01

1 COEPA 3ACTOCYBAHHHA

Llen cTaraapT yCTaHOoBMOE BUMOr 40 CUCTEMM YNpasniHHA AKICTIO, AKWO opraHisauis

a) NOBWMHHA NOKa3aTh CBOK 3[4aTHICTh NOCTINHO HAAABATN NPOAYKLUIK0 Ta NOCMYrn, AKi 3a40BONbHSOTH
BMMOIM 3aMOBHMKaE Ta 3aCTOCOBHI 3aKOHOA4ABYI A pernameHTyBanbHi BUMOrK;

b) 3opieHTOBaHa Ha NiABALLEHHS 3340BOMTEHOCTI 3aMOBHWKA 3aBAS KN PE3YSIETATUBHOMY 3aCTOCOBYBaHHIO
cucTeMi, 30Kkpema Npouecis NoninwyBaxHs cucTemu Ta 3abesnedvyBaHHs BiANOBIAHOCTI BUMOram 3amoOBHM-
Ka A 3aCTOCOBHNM 3aKOHOAABUNM | pernameHTyBalibHM BUMOram.

Yci BuMOrn LUporo cTangapTy — 3ararbhi, BOHW NpuaHadYeHi Ans 3acTocyBaHHs Byab-skoro opraHisayieto,

HesanexHo Big il TUNY 41 po3mipy, a TakoxX B4 NPoayKUii, AKy BOHa NocTavae, Ta nocnyr, ski BoHa Hagae.

MpumiTka 1. Y upomy cTanaapTi TEPMIHW «NPOAYKUIA» UM «AOCNYra» NOWWPIOIOTL JALLE Ha MPOAYKLII0 Ta NOCIyrv, Aki Npu3Haye-
HO 418 3aMOBHMKa 4N RKi noTpebye 3amOBHMK.
Npumitka 2. 3akoHofaeywi Ta pernameHTyBanbHi BUMOTY Moxe 6yTh noaaHo sk Npasosi BUMOTH.

2 HOPMATUBHI NOCUINTAHHA

Hasegenni HukYe QOKYMEHT LiSTKOM abo H4acTKoBO, € HEOBXIAHMM A8 3aCTOCYBAHHA LbOro CTanaapTy.
Y pasi 4aTtoBaHMX NOCWITaHb 3aCTOCOBYHOTH NULLE HaBEeAEHE BUAAHHSA. Y pasi HearoBaHnx nocunaHb NoTpIbHO ko-
PUCTYBaTNCh OCTaHHIM BUAAHHAM HOPMATUBHOID JCKYMEHTA, Ha AKNIA 3p0BNeHO NoCcIanHs (Pasom 3i 3aMiHamu).
ISO 9000:2015 Quality management systems — Fundamentals and vocabulary.

HAUIOHANBHE MOACHEHHA
1ISO 9000:2015 Cncremn ynpaninHa sxicTio. OCHOBHI NONOXERHA Ta CNOBHMK TEPMIHIB. ]

3 TEPMIHU TA BUSHAYEHHA NMOHATbL

Y UbOMYy [JOKYMEHTI BUKOPACTEHO TEPMIHM Ta BU3Ha4YEeHHS NOHNATL, nogaHi B ISO 9000:2015.

4 CEPEOBULUE OPrAHI3AUIT

4.1 Po3ymiHHA opraHi3ayii Ta if cepegoBuila

OpraHizalis NoOBMHHA BU3HAYNTM 30BHILHI T BHYTPIWHI YNHHMKK, SKi € BiGNOBIAHUMW AN i Npu3Ha-
YeHOCTI Ta 1 CTPaTeriyHoro HanpsMKy Ta Aki BNvBatloTh Ha 11 3gaTHICTL focsirati pesynsTaTty(-ig), 3anna-
HOBaHOro(-1x) 11 CUCTEMO yNpaBniHHA AKICTIO.

BupgaHHA odiuinHe
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OpraHizauis NoBuHHa 34INCHIOBAT MOHITOPYHT | akanisyBanHs iHchopmaLil npo Ui 30BHILLHI Ta BRYTpRILLHI

HYTHHVKA.

Npumitka 1. YNBHUKKM MOKYTb OXONNIOBATY NOSNTUBHI Ta HEraTuBHI (PaKToOPY YW YMOBK ANA DO3FNALAHHS,
Mpumitka 2. PO3ymiHHA 30BHILUHLOrO cepeanosuula moxe ByTy nonerleHo posrnaaaHHAM YMHHUKIB, L0 IX 3YMOBMIIOTL Npasose,
TEXHOMOMYHE, KOHKYPEHTHE, PUHKOBE, KYNbTypHe, ColianbHe Ta eKOHOMIYHE Cepejosulla MDKHaPOAHOro. HauioHanbHOro, perioHansHoro

4 micuesoro maciwTady.
Mpumitka 3. POo3ymMiHHA BHYTPILHLOMC cepeaosnia moxe ByTv NONerweHo pPo3rnsaaHHsaM YiHHENKIB, NOB'A3aHNX 3 LIHHOCTAMM,

KYNbTYpOIO, 3HaHHAM | AI€BICTIO opramisauil.

4.2 Po3ymiHHA noTpeb i oyikyBaHb 3auikaBrneHnx cTopiH

Y 3B'A3KYy 3 TUM, LLO Ha 34aTHICTb OpraHis3ayii NOCTIVIHO nocTayaTyt NPoAYyKLUIK0 Ta HagaeaTy Nocnyrv,
SIKI 38 0BONBHANTL BUMOry 3aMOBHMKA Ta 3aCTOCOBH| 3aKOHOAaBYi i pernamMmeHTyBansLHi BMMOri, Bnnuea-
FOTb b0 MOXYTb BNAVBATH 3aUiKaBsieHi CTOPOHUK, OPraHisauis NoBMHHA BU3HaUUTH

a) 3auikaBNeHi CTOPORW, SKi AOUIMBHI 40 CUCTEMM YNPaBiHHA SKICTIO;

D) BUMOTY UNX 3aUiKaBreHnX CTOPIH, Ak 4OPeYHi 40 CUCTEMW YNPaBMIHHA SKICTHO.

OpraHizauis noBUHHa 34IMCHIOBATY MOHITOPWHT | aHanisyBaHHA iHopmMauil Npo L 3auikaeneHi ctopo-
HW Ta TXHI BiAMOBIAHI BUMOrW.

4.3 BnaHayeHHA cthepy 3aCTOCYBAHHA CUCTEMY YNPABNiHHA AKICTHO

OpraHisauist NOBMHHA BU3HaYN TVt MEXI T& 3aCTOCOBHICTL CUCTEMMW YNPaBiiHHA AKICTHO, Wob ycTaHoBW-
T if cipepy 3acTocyBaHHA.

BusHauaroum Lo chepy 3acToCyBaHHks, opraHizalis noBuHHA po3rnanyTH

a) 30BHILUHI Ta BHYTPILLHI YYMHHUKU, 3a3HaqeHi 8 4.1;

b) BUMOrv BiANOBIAHNX 3aLiKaBNeHNX CTOPIH, 3a3HaveHi B 4.2;

C) NMpoAyKuiro Ta nocnyryk opranisadlii.

Opraxisauis nosrMHHa 3aCTOCOBYBaTH BCI BUMOI LILOFO CTAHAAPTY, SKLO BOHWN € 33CTOCOBHUMU B Me-
Kax BU3HAUEHO! Chepm 3acToCyBaHH: il CMCTEMW YNPaBRiHHA SKICTIO.

MoTpiBHo, Wob iHhopmaLlia npo cdhepy 3acToCyBaHHA CUCTEMM ynpaBIiiHHS SKICTIO B opraHizadil 6yna
AoctynHow Ta byna nigTprmysaHa B HaneXHoMmy CTaHi K 3a40KyMeHToBaHa iHdopmauia. Y cdepi 3acTo-
CyBaHHsA NOTPIOHO BAKNECTA CXOMNEHi BUAN NPpoAyKUiT Ta Nocnyr, a Takox noaaty obrpyHToBaHHs wogo dyae-
SIKOT BUMOM UbOTrO CTaHAAPTY, SKY OpraHisauis BusHaqae HeAopeyHow 4o cdhepn 3acTocyBarHs 1l cucTemn
YyNpasriHHS SKICTIO.

Mpo BIANOBIAHICTL LbOMY CTAHAEPTY MOXHA 3a8BAATH TINbKN B pPasi, AKLLO BUMOrY, BU3HAYEH! SK He-
3aCTOCOBHI, HE BNNMNBAKTbL HA 34aTHICTb Y1 BIANOBIAANbBHICTE OpraHisauil CTOCOBHO 3abeanedeHHs Bianosia-
HOCTI CBOIX NpOoAYKUIT Ta nocnyr i NigBNWEHHS 3a40BOMEHOCTI 3aMOBHUKA.

4.4 Cucrema ynpaBniHHA AKICTIO Ta 1T npouecu

4.4.1 OpraHizauis nosnHHa po3pobnTi, 3anposaaunTyv, NIATPMMYBATY Ta NOCTINHO NONINWYBaTA CUCTEMY
YNPaBniHRS AKICTIO, OXONMHoYM NoTRIBHI Npouecn Ta ixHi B3aemogii, BiANOBIAHO 4O BMMOT LibOro CTaHAapTy.

OpraHizauis nosyHHa BU3Ha4YNTV NpoLecy, NoTPIbHI 4Ns cncTemu ynpasniHHA SKICTHO, Ta IX 3acTocy-
BaHHA B MEXaxX opraxizauii, a Takox NoBnHHa

a) BU3HaunTK HeoBXigHI BXOAW UMX MPOLECIB | O4IKYBaHI Bi HUX BUXOLN;

b) BU3HAUMTK NOCNIZOBHICTE | B3AEMOZI0 UMX MPoLecis;

C) BU3HAYMTK Ta 3aCTOCOBYBATK KpUTepIi Ta METOAM (30KpEMa MORITOPUHT, BAMIDIOBAHHS Ta BiANOBIAHI
noKasHuku gieBocTi), noTpibHi AN 3abesneqyBaHHs pesynsTaTUBHOCTI (OYHKLIKOBAHHS Ta KOHTPOMBaHHS LUMX
NpPOLECIB;

d) BU3HaUNTV pecypcy, NOTRIOH! AN UMX Npouecis, | 3adeanedyBaT ix HaaBHICTb,

e) NpnaHa4nTL oCiB 3 BIANOBIAaSbHICTIO Ta NOBHOBAXKEHHSMM LLOA0 LIMX NPOLECIB;

f) pO3rNsAaTA PU3NKK T3 MOXSINBOCTI, LU0 iX BU3Ha4alTh BINOBIAHO AC BUMOr y 6.1;

g) OLIHIOBATY Ui Nnpouecn Ta 3anposaaxysaTy Byab-ski 3MiHK, noTpibri Ans 3abesnevyBarHa Toro, wobd
Ui npouecu Jocsaran cBoix nepenbadYyernx pesyneraTis;

h) noninwyeaTn NpoLecy Ta CUCTemMy YNpasniHHA SKICTHO.

4.,4.2 OpraHizayis NoBMHHAa, HacKinbky Le HeobXxigHo,

a) NIATPVMYBATK B aKTyanbHOMY CTaHi 3a40KyMEeHTOBaHY iHpopmauio, HeoBXiaHY Al QyHKUIOBAHHS
npoLecis;

b) 36epirat 3agoKyMeHTOBaHy iHopmauio, wob Maru BNeBHEeHICTb Y TOMY, W0 NPOLECH BUKOHYHOTb
TaK, sk 3annaHosano.

2
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5 NIQEPCTBO

5.1 linepcTBO Ta 3000B’A3aHHs

5.1.1 3azanbHi NosI0XKeHHs .

Haveuiye KepiBHULTBO NOBMHHE AEMOHCTPYBATY CBOE NIZEPCTBO Ta CBOE 30008'93aHHA LWOA0 cUcTe-
MU YNPaBniHHSA SKICTHO,

a) Bepy4un Ha cebe BIANOBIAANLHICTL 32 PE3YNLTATUBHICTE CUCTEMU YNPEBIHHA AKICTHO,

b) 3abe3neqytoun po3podbnerHHa NoniTukKn y cpepi AKOCTI Ta Winen y cpepi AKoCTi Ta 1X Y3rofKeHicTb
3i CTPaTerivHM HanpsAMKOM | cepefoBuLIEM OpraHisaLyi;

c) 3abe3nevyodn HTErpyBaHHs BUMOr CUCTEMM YNpassiHHe SKICTH B Bi3Hec-npoueck opraHisadii;

d) crpusoYm BMKOPUCTaHHI NPOLECHOrO NAX0QY Ta PU3NK-OPIEHTOBAHOIO MUCIIEHHS;

e) 3abesneyyroyun HasBHICTb pecypciB, NOTPIOHUX ANSA CMCTEMMW YNPaBmiHHA RKICTHO, )

f) IHOPMYIOHW NEPCOHaN NPO BaXJIMBICTD PE3YNLTATMBHOMO yrpasniHHA SKICTIO Ta BIANOBIAHOCTI BU-
MOram CUCTEMN YNPaBMiHHA SKICTHO;

g) 3abesneqyroun JOCArHerRHs CUCTEMORK YNPaBiHHA AKICTHO 3annaHOBaHNX pe3ynbTarTis;

h) 3a4itoro4y, CKEPOBYHOYM Ta 320X0HYHOHN NepcoHan 3 TUM, Wob BiH pobus BHECOK y PE3YNETaTNBHICTD
CUCTEMW yNPaBAiHHSA AKICTHO;

i} CnpursaY NoNiNLYyBaHHIO;

j) NIATPUMYIOHUM IHWIMX BIANOBIAHMNX KEPIBHUKIB AN AEMOHCTPYBaHHSA IXHbOro nijepcTsa B iXHiX cihepax

BiANOBIAANBHOCTI.
Apumirka. MoHRTTR «Bi3HeC» y UbOMy CTaHAAPTI MOXHA IHTEPNpPeTyBaTH B LUMPOKOMY CEHCI 8K Ti BUAW JiANbHOCTI, AKi € KNHOBN-

MW ANA Uined iCHYBaHHA OpraHisauii, He3anexHo BiJ TOro, YM € BOHA AEPXKABHOK, NMPUBATHOO, KOMEPLIAHOI Y4 HEKOMEPUIAHO.

5.1.2 OpieHmauin Ha 3amo8HUKa

HawvBuule KepiBHULTBO NOBMHHE AEMOHCTPYBATV CBOE MNiAEPCTBO Ta CBOE 3000B'A3aHHSA WOAO OpieH-
Tauil Ha 3amoBHUKa, 3abeaneqyrodn, Wobd

a) BUMOr 3aMOBHMKA, @ TakoX 3aCTOCOBHI 3aKOHOA AR A pernamMeHTyBanbcHi BUMOrK Bynu BnaHaudeni,
3po3ymini Ta Wwob X NOCTINHO 3340BONbLHANMN,

b) pv3nKn Ta MOXIUBOCTI, SKI MOXYTb BAMMBA&TW Ha BIANOBIAHICTL NPOAYKUIT Ta NOCAyr, a Takox Ha
3AaTHICTb NigBKLLYBATK 3a0BOMEHICTb 3aMOBHMKA Dyro BM3HAYeHO Ta BpaxoBaHo,

C) 3aBXAW NIATPMMYBaNn 30CEpPeAXeHICTb Ha NiABULLYBAHHI 330BOMEHOCTI 3aMOBHMKA.

5.2 Nonitnka

5.2.1 ®opmyeaHHs nonimuku y cehepi skocmi

Hanswile kepiBHMUTBO NOBMHHE CPOPMYBaTU, 3anNpoBaanTy Ta akTyanisyBaTtu NOMITUKY y cdepi SKocCTi,
a) AKa Bianosigac NpM3Ha4YeHOoCTi B cepefoBuLLy opraHisauil Ta niaTpymye i cTpaTerivyHnin HanpsaMoK;
b) sKa Hagae OCHOBY ANS BCTaHOBIEHHSA Linen y Cdpepi SKOCTi;

C) Y Ak € 3060B’132HHS 3310BOMBbHATY 3aCTOCOBHI BUMOTH;

d) y sxiz € 3060B'a3aHHsA WOLO NOCTIMHOMO NONINLUYBaHHS CNCTEMW yNpaBriHHSA AKICTHO.

5.2.2 InchbopmyeanHs npo nonimuky y cghepi skocmi

MMoTpibHo, Wwob noniTuka y cchepi skocTi dyna

a) AOCTYNHO Ta aKkTyanizoBaHow y hopMi 3a4,0KyMEHTOBaHOI iHthopmauii;

b) aAoBefeHoO A0 BiAOMAE, 3PO3YMINOK Ta 3aCTOCOBAHOK B MexX@ax opraHisauii;
C) AOCTYMHOK ANs BiANOBIAHNX 3aUiKaBNeHNX CTOPIH, AK HANEXUTb.

5.3 ®yHKUil, OOOB’s1I3KM Ta NOBHOBAXEHHA B MeXax opraHizauii

Hawneuiye kepisH1LTBO NoBUHHE 3abe3neunTy, wob 0BOB'A3KMN Ta NOBHOBAXEHHS AN BiANOBIgHUX Mo-
cap 6yno BCTAHOBMNEHO, 40BEASHO A0 BiAOMa Ta 3p03YMINo 3a3HaqveHo B Mexax opraHisauil.

Harswe KepiBHULUTBO NOBMHHE BCTAHOBUTM 0DOB'AA3KM Ta MOBHOBEXEHHS AN

a) 3abesneverHs, Wob cuctema ynpasniHHg AKICTIO BIANOBIAANa BUMOram Ub0oro CTanaapTy,

b) 3abe3neqeHHsa OTprMaHHaA 3annaHoBaHNX BUXOAIB NpoLecis;

) 3BiTYBaHHS NPO QIEBICTb CUCTEMYM YNPaBMIHHA AKICTIO Ta NPO MOXMBOCTI ANs nosinwexHs (ans. 10.1),
30Kpema nepes HamBuLLNM KEPIBHNLITBOM;

d) 3abesneveHHs CNpUsHHS OpieHTauil Ha 3aMOBHMKa Ha BCIX PIBHAX B Opraxisayil;

e) 3abe3nevenHs, wWob y pasi nnaHysaHHs Ta 3anpoBagKyBaHHS 3MiH 40 CUCTEMMW YPaBniHHS SKICTHO

He Byno nopyLeHo LinNICHOCTI CUCTEMW YNPaBRiHHS AKICTHO.
3
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6 MJTAHYBAHHA

6.1 Lil CTOCOBHO PM3KKIB | MOXNNBOCTEN
6.1.1 IMig Yac nnaHyBaHHA B CUCTEMI YNPaBIiHHS AKICTIO OPraHisayis NOBMHHA PO3rNAHYTN YNHHWKW,
3a3Hadeni B 4.1, i BUMOTW, 3rafyBaHi B 4.2, @ TaKOX BA3HAYUTU PUSMKN Ta MOXJTMBOCTI, 8Ki NOTPIBHO Bpaxy-
BaTh, Wwob
a) 3abe3neynTy BNEeBHEHICTb Y TOMY, LLO CUCTEMA YNPAaBMIHHA SAKICTIO MOXE AOCATTY 3an1aHoBaHOro(-nx)
pesynbTaTy(-is);
b) 30inbLWNTK KINbKICTL BaxaHnx edekTis;
c) 3anobirtn HebaxaHum edhbexTam abo SMEHLLNTY TXHIO KINbKICTS;
d} gocarTy NOMiNLWeHHs.
6.1.2 OpraHisayis NoBWHHa nriaHysat
a) AiT CTOCOBHO LMX PU3NKIB | MOXJIIMBOCTEN;
b) y skmit cnocif
1) iHTerpysaT Ta 3anposaanTy Ai 40 NpoUeciB 11 cncTemmn ynpaeniHHsA SKicTo (ane. 4.4);
2) OLiHIOBAaTH PE3YNLTATMBHICTL LUNX 4in.
MoTpibHo, Wob i, BUKOHYBaHI CTOCOBHO PU3NKIB | MOXIMBOCTEN, By NponopuiinHi ix noTeHuiniomy

BMMBY HA BIANOBIAHICTH NPOAYKLIT Ta nOCnyr.

MpumiTka 1. BapianTn pearyBaHHA Ha prU3vKN MOXYTb OXONJIIOBATM YHWUKHEHHA PU3NKY, NPUAHATTA DU3WKY, WG CKOpUCTaThCs
MOXIMBICTIO, YCYHEHHA AXepena pusnky, 3MiHenHs WMOBIPHOCTI HACTAHHRA YW HaCMiAKIB, po3aineHHA pu3nky uv 3bepexeHHs py3anky Ha

OCHOBI MOIH(OPMOBAHOIG pilleHHsA.
Mpumitka 2. MoXIMBOCTI MOXYTb 3YMOBUTW MNPUNHATTA HOBMX NPAKTVK, 3anycKy BUPOOHMUTBA HOBOT NPOAYKUIl, BUXOAY HA HOBI
PUHKK, 3aBOOBAHHS HOBWX 3aMOBHMKIB, NoDyAOBKN NapTHEPCbKMX CTOCYHKIB, BMKOPUCTaHRA HOBOI TexHonorii Ta iHwnx BaxaHux i Aiesnx

cnocobis, wob pearysatv Ha noTpebu opraxizauii um 11 3@aMOBHUKIB.

6.2 Wini y cdepi saxocTi Ta nnaHyBaHHA OiA Ans X 4OCATHEHHA

6.2.1 OpraHizalis NoBUHHA BCTAHOBUTY Uini y cdhepi akocTi 4ns BIANOBIAHWX NIAPO3AINIB, piBHIS | npo-
Liecis, HEOBXiAHNX ANS CUCTEMU YNPaBIHHA AKICTHO.

MoTpibro, Wwob uini y cgepi skocTi

a) 6ynu y3roaxeHi 3 NOMITAKOKW y chepi SKOCTi;

b) Gynu BumipHUMM,

C) ypaxoBysanu 3aCTOCOBHI BUMOTK;

d) Bynu gopeqHMK 3 NOrms4y BIANOBIAHOCTI Npogykyli Ta nocnyr Ta NigBULLEHHA 3840BONEHOCTI 3a-
MOBHWKIB;

e) By OXonneHi MOHITOPVHIOM,;

f) Bynv goeegeHi 4o Bigoma;

g) Bynu axkTyanizosaHi, AK HanexuTs.

Opraxizalis NoBMHHA MATPUMYBaETV B aKkTyarlbHOMY CTaHi 3a40KyMEHTOBaHY iH(opmMaUiro Woh0 uinen
y cpepi sKOCTI.

6.2.2 [naHytoum Te, SK JOCAITY CBOIX LiNen y cepi SKOCTI, oprasisauis NoBMHHA BU3HAYUTH,

a) LWo noTpibHo 3pobunTw;

b) siki pecypcun ByayTb nOTRIOHI;

¢) xTo Byae BianosiaanbHMm,

d) konw ue Byae 3aBeplueHo;

e) AK OUiHIBaTUMYTb PE3YNbTaTH.

6.3 MnanyBaHHA 3MiH

Ako opraxisauis Bu3Ha4ae notpeby B 3MiHax 40 CHCTEMMW yNpasniHAS AKICTHO, 3MiHN NOTPIGHO peani-
30BYBaTV Y 3@annaHoBaHmn cnocib (amns. 4.4).

OpraHizauis noBuHHa PO3rnsHy T

a) NPU3HAYEHICTD 3MiH Ta TXHI MOXNUBI HAcNiAKK,

b) UiMicHICTE CHCTEMM YNPaBiHHSA SKICTIO;

C) HasmBHICTb pecypcis;

d) posnogin abo nepeposnogin oboB'A3KIB i NOBHOBEXKEHD.
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7 MATPAMAHHA CUCTEMUW YINMPABNIHHA

7.1 Pecypcu

7.1.1 3azaneHi NONI0XeHHs

Opranisauifa NOBYHHA BUSHAUYNTY PECYPCH, NOTPIOHI AnS po3pobneHHs, 3anposaakyBaHHs, NigTpumy-
BAHHS Ta NOCTIAKOrO NONINLYBaHHA CUCTEMW YNPaBMiHHA AKICTHO, Ta 3abe3neqnTy iX HaaBHICTb.

OpraHizayis NoBrHHA PO3rNARYTH

a) CrIPOMOXHOCTI Ta ODMEXEHHS LLIOAO HAaABHNX BHYTPILLHIX peCypCiB;

b) Te, Wo NOTRIBHO OTPUMATK Bif 30BHILLHIX NOCTaYanbHWKIB.

7.1.2 Mrodcbki pecypcu

Opratizalist NoBMHHa BM3Ha4YMTH NpauiBHUKIB, HeoDXiagHWMX ANSA Pe3ynbTATUBHOIO 3anpoBafKeHHs CBOE|
CUCTEMM YNpaBIiHHA AKICTIO, @ TaKoX ANA OYHKUIKBAHHSA Ta KOHTPONOBaHHS CBOIX npolecis, Ta 3abesne-
YMTK X HAABHICTb.

7.1.3 Ingppacmpyrkmypa

Opranizalis NoBMHHa BuaHaqmTK, 3abesnednTv Ta NiATPMMYBaTY IHPaCTPYKTYPY, HeobxiaHy Ans gyHK-
Li0BaHHS CBOIX NPOUECIB | ANS 4OCATHEHHS BIANOBIAHOCTI NPOAYKUIT Ta Nocnyr.

MpumiTka. IHDPacTPyKTYpa MOXKe OXONN0BaTH

a) ByaiBni Ta NOB'A3aHI 3 HUMW iHXEHEPHI Mepex,

b) ycrarkoBaHHsA, 30Kpema TexHiYHi Ta nporpamni 3acobu;
C) TPaHCNopTHI 3acodbu;

d) incbopmauinHi Ta komyHikauinHi TexHonorii.

7.1.4 Cepedosuuje 0ns ¢hyHkyirosaHHs npoyecie

OpraHizauis NoBMHHa BU3HadnTy, 3abe3neynTv Ta nigTpuMyBaTi cepeaosnile, HeobxiaHe AN dyHKUI-
HOBaHHS CBOIX NpoLeciB i ANs AOCArHEeHHS BiANOBI4HOCTI NPOAYKUIT Ta nocnyr.

Mpumitka. NpugatHum cepesosuLeM Moxe ByTy NOeAHAHHA NIOACEKMUX | QISUYHNX YNHHUKIB, AK-OT:

a) couianbHMWX (Hanpuknag, BiACYTHICTb AMCKPUMiHaUil, CNOKiA, HEKOHMMIKTHICTb),

b) NCUXONOMMHUX (HANPUKNaZ, 3MEHLeHHR CTPECOBMX CTaHiB, 3anoBiraHHA eMOLIAHOMY BUCHAaKEHHIO, eMOLIHNIA KOMOPT);

C) Di3nuHMX (Hanpuknag, Temneparypa, TEnno, BONOTiCThb, OCBITNEHICTL, LUMPKYNIALIR MOBITPA, riricHa, wym).
LIl Y4MHHNK MOXYTL 3HAYHO PIBHWTUCH 3aNEXHO Bi4 HagaBaHWX NPOAYKUIl Ta nocnyr.

7.1.5 Pecypcu Onsi MOHIMopuUHay Ima e UMiproe aHHs

7.1.5.1 BaeanbHi nonoxeHHA

OpraHizalis NoBUHHA BU3HAYNTKN pecypcy, NoTpibHi ansa 3abesnedyenHs BIpOrigHNX | HAAIMHUX pesynb-
TaTiB, AKWO MOHITOPUHF abo BUMIpIOBAHHS BIKOPMCTOBYIOTL ANA NEPEBipeHHA BiANOBIAHOCTI NpoayKUiA Ta
nocnyr eumoram, Ta 3abeaneunTy iX HaaBHICTb.

OpraHizauis nosuHHa 3abesnedysaTw, Wob HagaHi pecypeu

a) Bynu NpuaaTHUMU ANS KOHKPETHOTO BUAY 3AIACHIOBaHMX POBIT 3 MOHITOPUHTY Ta BUMIDIOBAHHS,

b) 6ynn B HaNEXXHOMY CTaHi ANA rapaHTyBaHHs IXHOT NOCTIMHOT NPUAATHOCTI AN IXHBOT NPU3HAYEHOCTI.

OpraHizauis nosrHHa 36epiraTi BiZNOBIAHY 3a40KYMEHTOBaHY iHopMaLilo, fAka 4OBOANTD, LLC pecyp-
CV ANS MORITOPWHTY Ta BUMIPIOBaHHS BiANOBIASIOTb IXHIA NPU3HAYEHOCTL.

7.1.5.2 [IpocmexxyeaHicms eUMiprogaHHsa

FAKLLO NPOCTEXYBAHICTb BUMIDIOBAHHS! € BUMOrO Y1 RKLLO opraHizalisi BBaXae il CyTTEBUM ENeMeHTOM
rapaHTyBaHHA BNEBHEHOCTI Y BiPOriAHOCTI pe3ynbTaTia BUMIPHOBaHHS, BUMIpIoBanibHe YCTaTKOBaHHs NoTpiGHo

a) kanibpysaTu Ta/un NepesipaATH 3 YCTaHOBMNEHOK nepiognyHicTio abo nepes BUKOPUCTaHHAM 3rigHo
3 eTanoHamu, NPOCTEXYBaHNMM 40 MiXHapoaHNX abo HauioHanbHX eTanoHiB; AKLWLO HEMAE LnX eTanoHis, no-
TpiBHO iHtbopmauio npo Gasy, BUKkopncToByBaHy AN KanibpyBarHA Y nepesipeHHs, 30epirati aK 3a40Ky-
MEHTOBaHY iHhopmaLito;

b) ineHTNdikyBaTh 3 TVM, LWLOD BU3HAYUTH ROro CTaTyC KanibpyBaHHs;

c) yBepirati Big perynosaHb, NOLWKOMKEHHS YK NOripLUeHHsA CTaHy, Yepes Ak Moxe DyTn cnpocToBaHo
BiporigHicTb cTaTycy kanibpyBaHHs Ta OAePXaHUX paHille pesynsTaTiB BUMIpOBaHHS.

OpraHizauis NoBMHHA BU3HAYWUTH, YK HE BISIMHYMO Ha BipPOriAHICTE paHille oaepXaHnx pesynsTtaris Bu-
MiptoBaHHA Te, WO BMMIpoBanbHe yCTaTKOBaHHS He Bignosifae ceoemy nepefbayeHomy BUKOPUCTEHHIO, |,
3a noTpebun, BUKoHaTV HanexHi gil.

7.1.6 3naHHs op2aHizayir

Opranizayis NoBMHHA BU3HaYNTY 3HAHHS, HeobxigHi Ans dyHKUiroBaHHS 1T npoyeciB | AOCATHEHHS BIANO-
BIAHOCTI NPOAYKLIT Ta nocnyr, '

MoTpibHo, Wob Ui 3raHHa Bynu akTyanisoBanMu Ta 4OCTYNHUMK B NOTpiOHOMY 0BCa3i.
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Ulo® pearysati Ha 3mineHHs noTped | TeHAEHUi, opraHisalis NoBNHHa BPAX0BYBaTU CBOT MOTOUHI 3HAHHS
Ta BA3HAYMTH, AK Habysath Oyab-aki HeoOXigHI AOAATKOBI 3HEHHS Y¥ OTPUMATW LOCTYN A0 HWX i NOTpiGHOro
OHOBIEHHS.

Mpumitka 1. 3HanHa opraHisauil — Le 3HanHA, cneundiyHi Ans opranizauii; ix sassuuan HaByBawTs uepes aocsia. Maetscs npo

iHbopmaLlito, AKY BUKOPUCTOBYIOTE Ta KO 0OMiHIOIOTLCR, WoD gocsaratv yinen oprasisauii.

Mpumitka 2. OcHoBOW 3HaHL opradizauii MoxyTe ByTn
a) BHYTPILIHI pecypcu (Hanpuknaz, iHTenekTyansHa BnacHiCTs; 3HaHHA, HabyTi Yepes A0CBiA; ypOKM, 3aceBoeHi 3 HeBaad i ycniw-
HUX NpoekTiB; 3400yTTA Ta CrinbHe BMKOPUCTAHHS HE3AAOKYMEHTOBAHMX 3HaHb | A0CBIAY, pesynbTaTh NOMineHb y Npouecax, npoaykuil

Ta Nocnyrax),
b) 30BHIlIHI pecypcu (Hanpuknaa, CTaHAAapTH; HaykoBa CMiNbHOTA; KOHMEPEHUIT; OTPMMAaHHA 3HaHb BiA 3aMOBHUKIB abo 30BHILWHIX

nocTa4anes HWKIB).

7.2 KomneTeHTHICTb

OpraHizayia nosuHHa

a) BM3HaYNTV HeobXiAHY KOMNETeHTHICTL 0cobn (oCiB), ska(-i) nig i KOHTPONeM BUKOHYE(-10Tb) POBOTY,
L0 BNSMBaE Ha AIEBICTb | PE3YNBTATUBHICTE CMCTEMM YIPaBAIHHA SKICTHO;

b) 3abesnedyBat BNEBHEHICTL Y TOMY, LUO KOMMNETEHTHICTb LIMX OCIG FPYHTYETBCH HA HANeXHUX OCBITI
npodheCinHiA NiAroToBAEHOCTI Yu 4OCBIAI;

C) Tam, e 3aCTOCOBHO, BXVBATY 3aX0AIB ANa HabyTTa HeobXigHOi KOMNeTEHRTHOCTI Ta ouiHoBaTY pe-
3YMABTaTUBHICTb Y>XUTUX 3axX04iB;

d) 3bepiratm HanexHy 3a40KyMeHTOBaHY iHPOpMAaLLile Sk JOKa3 KOMNETEHTHOCTI.
Mpumirka. 3aCTOCOBH| 3aX0AM MOXYTb OXONOBATH, Hanprna,q,’ NPOBEAEHHR HABYaHHs, HACTaBHUUTBO 4 nepesejeHHs nepco-

Hany Ha HOBI TOCAAN, YN NPUAHATTA KOMNETEHTHMX OCID Ha poboTy, Uu yknagaHHs 3 HYIMU KOHTPAKTIB.

7.3 OGi3HaHicTL

OpraHisauia nosrHHa 3abesnevysaty, wob ocobu, sk BUKOHYOTL POBOTY nig 1f KoHTporiem, Bynun obi-
3HaHMMK 3

a) noniTukor y cchepi SKocTi;

b) signoeigHnmu Uinsmn y cdbepi axocTi;

C) CBOIM BHECKOM Y PE3YrbTaTUBHICTL CUCTEMM YNIPaBIiHHS AKICTIO, 30KpemMa 3 BUrogamu Big nonineHHs
NOKa3HWKIB AIANBHOCTI;

d) Hacnigkamu HEBMKOHAHHS BUMOT CUCTEMM YNPaBMIHHS AKICTIO.

7.4 lHpopmyBaHHA

OpraHizalis noBnHHa BY3Ha4UTN NoTped o[ BHYTPILLHBOTO T& 30BHILLHLOTO iH(OPMYBaHHS, AOPeYHi
ON8 CMCTEMN YpaBniHHA SKICTIO, 30Kkpema,

a) Npo Wo iHpopmyBaTH,

b) konw iHcbopmysaTh;

C) KOro iHpopMyBaTH;

d) sk inchopmysaTy;

£) XTO Mag iHbopmyBaTH.

7.5 3apokyMmeHTOBaHa iHthopmauis

7.5.1 3azanbHi nos10XXeHHs

MoTpibHo, Wob cucTtema ynpaeniHHe SKICTIO Oopradizauii oxonnwosana

a) 3aOKyYMEHTOBaHY iHpopmaLlito, Ky noTpebye Len CTaHaapT;

b) sapokymeHTOBaHy iH(bOpMaLito, Ky opraHizauia Beaxae HeobXigHO ANs pesynbTaTMBHOCTI cucTe-
MJ YNPaBniHHA AKICTHO.

Mpumitka, Obcar 3aa0KyMeHTOBaHO! iHGopMaLii ANA CUCTeMU yNpaBRiHHA AKICTIO B Pi3HNX OpraHisauin Moxe 6yTh pisHMM 3anexHo Big

— po3Mipy opraHisauii, il BUAY AiRNbHOCTI, 1T npouecis, npoaykuil Ta nocnyr;

— CKMaAHOCTI MpoUeciB Ta ixHiX B3aeMoain;
— KOMMAETeHTHOCTI nepcoHany.

7.5.2 CmeoprogaHHs ma akmyasni3yeaHHsi

[if Yac CTBOPIOBaHHSA Ta aKTyanidyBaHHA 3agO0KyMEHTOBaHO! iHchopmMayiil opranizauis noeuHHa 3abes-
nedvysatu

a) HanexHi igeHTndikauito Ta onvc (Hanpuknag, Hassa, 4ata, aBTop, HoMep A5 NOCUMaHHS);

b) HanexH! hopmar (Hanpvknaz, Mosa, BEPCiA NporpamMHoro sacoby, rpadivni 3obpaxenHs) i Hocil (Ha-
NpWKnaza, naneposni, eNeKTPOHHUA);

C) HaneXHi aHanisyBaHHa Ta cxBaneHHA 3 NOrfAAY NPUAaTHOCTI Ta a4eKBaTHOCTI.
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7.5.3 Konmporb 3adokymeHmoegaHoi iHghopmauir

7.5.3.1 3anoKkymeHTOBaHY iHthopMauito, sky notTpebye cuctema ynpaeniHHa AKICTIO | ey cTanaapT, He-
oBxigHo koHTpoNBaTh Ans 3abe3nedeHHs

a) 1l HasBHOCTI Ta NPUAATHOCTI 40 BUKORWUCTAHHA, A€ | Kony BoHa NOTpIibHa;

b) 1l apekBaTHO! 3axXnLWeHoCTi (Hanpuknaz, Big yTpaTty KOHMDIAEHUWIMHOCTI, HEHaNEXHOrO BMKOPUCTaHHA
4y BTPaTW UinicHoCTI).

7.5.3.2 Lllo6 KoHTpONtoBaTH 3a4,0KYMEHTOBaHY iHOPMaLiio, OpraHizalis noBlHHa BAaBaTNCA 40 TaKuXx
AR, KO 3aCTOCOBHO,

a) po3nogin, AOCTYM, NOWYK | BUKOPUCTaHHS;

b) 3bepexeHHa, 3okpema 3bepexerHs 11 po3biprinsocTi;

C) KOHTPOMb 3MiH (Hanpukiag, KOHTponb Bepcii);

d) 36epiraHHs Ta BUITyYaHHS.

3afoKymMeHTOBaHY iH(pOpMaLit0 30BHILLUHbOTO NOXOAKEHHS, SKy Oprarizalis BBa)kae HeoOXigHOK 415
nnadyBaHHa Ta OYHKUIKOBaHHA CNCTEMM YNIPaBRiHHA SKICTIO, NOTPIGHO ineHTUikyBaTH y HanexHuA cnocid
i KOHTPOMKBATH.

3agokymeHToBaHy indopmauito, aKky 3depiratoTb SK 4oKas3 BiANOBIAHOCTI, NOTPIGHO 3axnwaTh Big He-

HaBMWCHOIO 3MIHEHRS.

- Tpumitka. Joctyn moxe nepeabavaTy pilUEHHS NPO A03BIN SIMWeE HA 03HAVNOMNEHHS i3 3a40KyMeHTOBaHoto iHpopmadieto abo npo
A03BiIN Ha 03HANOMMNEHHSA i3 3840KYMEHTOBaHO0 IHOPMAaUIelo Ta NOBHOB@KEHHA WOA0 BHECEHHA 3MIH A0 Hel.

8 BUPOBHULUTBO

8.1 OnepaTuBHe NyaHyBaHHA Ta KOHTPONb
OpraHisauis noBMHHa NNaHyBaTW, 3anpoBapKyBaTi Ta KOHTPONKBaTY npouecwv (ans. 4.4), noTpibi ans sa-
[AOBOMEHHS BUMOT WOAC HahaHHs NpOAYKUIl Ta NOCHYr, & TakoX A15 BUKOHaHHS iV, BUSHAYEHNX Y po3gini 6,
3a JOMNOMOrow
a) BU3HAYEHHSA BUMOr [0 npogyKuii Ta nocnyr;
b) yCTaHOBMERHA KpuTepiis Woao:
1) umMx npouecis;
2) TPUUMaHHA NPOAYKLIT Ta NOCHyr;
C) BM3HAYEHHst pecypciB, NOTRIOHNX ANs AOCATHEHHSA BIANOBIGHOCTI BUMOram 40 Npoaykuil Ta nocsiyr,
d) sanpoBafXeHHs KOHTPOMKo NPOoLecis BIANOBIAHO 4O KPUTEPITB;
€) BU3HAYEHHS, NiATPUMaHHRA B aKTyanoHOMYy CcTaHi Ta 30epiraHHs 3a40KyMeHTOBaHOI iHdhopmayii B 00-
ca3i, HeobxigHoMy:
1) ans 3abesneveHHs BNEBHEHOCTI B TOMY, LLO MPOLECH BUKOHYIOTL TaK, SK 3anfiaHOBaHo;
2) ANS AeMOHCTPYBaHHSA BIANOBIAHOCTI NPOoAyKUiT Ta Nocayr BUMOram 40 HUX.
MoTpibHo, Wob enxig LpOro nrnanysaHHa byB NpuaaTHAM ANS NpoBamXkeHHst BMpoBHMYOT opranizauil.
OpraHisauist NOBUHHA KOHTPONIOBAaTK 3annaHoBaHi 3MiHV Ta ananisysaTty Hacnigku HenepebadeHnx 3miH
i, 33 noTpedu, BrkoHyBaTh aii, Wwod nocnabuth Byab-aKi IXHI HECTIPUATIIVBI BNITMBY. :
Opranizauist noeuHHa 3abesnevysarty, Wob nepeagaHi CTOPOHHLOMY BMKOHasLesi npouecn Bynw nig i
KOHTponem (agvie. 8.4).

8.2 Bumorn wono npogykuii Ta nocnyr

8.2.1 InchbopmayitiHul 38 's1I30K i3 3aMO8HUKamUu

MoTpibro, Wb iHPOPMALIMHNA 3B'A30K i3 3aMOBHKaMN OXONMKBaB

a) HagaHHS iHopmayii CTOCOBHO NpogyKuil Ta nocnyr;

b) onpauoBaHHA 3annTiB, KOHTPaKTIB abo 3aMOBreHb, 30Kpema 3MiH 40 HUX;

C) oTpuMaHHa iHpopmaLil 3a 3B0POTHMM 3B’S3KOM Bif] 3aMOBHWKIB CTOCOBHO MPOAYKLiT Ta nocnyr, 30-
Kpema CKapr 3amMOBHUKIB;

d) NOBOAKEHHS i3 BNACHICTIO 3aMOBHMKIB b0 i KOHTPONIOBaHHS,

€) YCTaHOBNEHHA KOHKPETHUX BUMOT LIOAO AN y HenepeabadeHnx cutyauisx, Konnm 4opeYyHo.

8.2.2 Bu3Ha4eHHs sumoe ujodo npodykuyii ma nocnaya

BusHayao4n BUMOrM 40 NPOAYKLIT Ta Noenyr, NPONOHOBaHNX 3aMOBHUKaM, OpraHisauis nosuHHa 3abes-
ne4nTn, uob
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a) BUMOrv 40 NpoayKUuii Ta nocnyr Oyno BM3Ha4YEHO, OXOMMKYN:
1) Byab-siKi 3aCTOCOBHI 3aKOHOAABMI Ta PernameHTyBanbHi BUMOrn,
2) BUMOTI, AKi OpraHizaLis BBamac HeobxigHNMA;
b) opraHizauis Morna 3agoBONbHATHA peKnamaLlii CTOCOBHO NPOAYKUIT Ta NoCAyr, Ski BOHA NPONOHYE.

8.2.3 AHanizyeaHHsa eumoz ujodo npodyKuyii ma nocnye

8.2.3.1 OpraHisauis noevHHa 3abesnedysarn BNeBHEHICTb Y TOMY, L0 BOHa 34aTHa 3a40BOMNbHATY BU-
MOTY A0 NPOAYKLIT Ta NOCNyr, NPONOHOBaHWX 3aMoBHKKam. MNepen Tum, sik Bpatn 3060B'A3aHHA W40 HagasHs
NPOAYKLIT T2 NOCNYr 3aMOBHWKOBI, OpraHisauisi NoB1MHHA npoaHanisysaTti

a) BUMOT 1, yCTaHOBMNEHI 3aMOBHWKOM, 30KpeMa BUMOr® 40 NocTadvaHHs Ta Aiv NiCas NoCTa4daHHs ;

b) BUMOrW, HE BCTAHOBNEHI 3aMOBHUKOM, ane Aki NoTpibHI ANsa BCTAHOBNEHOrO Yk nepegbadeHoro su-
KOPWCTAHHS, SKLO NPO Take BiAOMO;

C) BUMOr#, yCTaHOBEeH! OpraHisauicio;

d) 3akoHOA4aBYI Ta pernamMeHTyBanbHi BUMOIM, 3aCTOCOBHI A0 NPoAYKUIT Ta MOCnyr;

e) po3BiXKHOCTI MIX BUMOramy KOHTpakTie abo 3amoBNEHb, Ta paHiwe chopmyns0BaHi,

OpraHizatjig nosuHHa 3abe3neynT po3s’asaHHa npobnemin posBiKHOCTEN MiX BUMOraMy KOHTPaKTY YK
3aMOBIEHHS | paHiLE BU3HaYEHUMW BUMOTramu.

OpraHizayis NoBUHHa NiATBEPANTV BUMOMM 3aMOBHIKa Nepes IX NPUAHATTAM, AKWO 3aMOBHUK HE 0hOpM-

THOE AOKYMEHTanbHO CBOT BUMOTH.

Npumitka. Y aesknx cuTyauisx, Ax-0T npogaxi yepes IHTepHeT-mara3nby, odilinHe aHanisyBanH] KOXHOTO 3aMOBNEHHSA NPaKTUYHO
HesgincHeHHe, 3amiCTe LbOro KpUTUYHE ananisyBarHs moxe BYTW nownpeHo Ha BianosigHy iHhopmaLin Npo npoaykuilo, Hanpwkrag, no-
[aHY B KaTanorax.

8.2.3.2 OpraHizauif noBnHHa 30epiratv 3a40KyMEHTOBaHY IH(POPMaLKD, 3anexHo Big 0BCTaBmH,

a) Npo pe3yneTary aHanisyBaHHs;

b) npo Byab-gKi HOBI BUMOTY 40 NPOAYKUIT Ta Nocnyr.

8.2.4 3miHu do eumoz wodo npodykKyil ma nocaye

AKWO BUMOrK 40 NPOAYKLLT Ta NOCNyr 3MiHeHo, opraHisauis noBuHHa 3abesnevnT BHECEHHN 3MiH A0 Biano-
BiAHO! 3240KyMEHTOBaHOI iHhopmaLlil Ta O3HaNOMNIEHHS BIANOBIAHOMO NEePCOHANY i3 3MIHEHNMN BUMOTramu.

8.3 MpoekTyBaHHA Ta po3pobneHHs npoaykuii Ta nocnyr

8.3.1 3a2asibHi MONOXKEHHS

OpraHisauis noBuHHA po3pobuTi, 3anposBagnTi Ta NIGTPUMYBETU HANEXHWNIA NPOLEC NPOEKTYBaHHS Ta
po3pobnenHs ans 3abe3neqeHHs NogarbLIOre BUTOTOBMEHHSA NPOAYKLUIT Ta HagaHHs Nnocnyr.

8.3.2 [naHyeaHHA NpoeKmyeaHHs ma po3po6rieHHsA

Buznavaroum cTafii Ta 3axoimn KOHTPOM NPOEKTYBaHHA Ta po3pobnenHs, opranisayis NoBUHHA pO3rmsaHyTy

a) xapaKkTep, TpPVBanicTb i CKNagHICTe POBIT 3 NPOEKTYBAHHA Ta PO3POONEHHS;

b) noTpibHi cTadii Npouecy, OXonHYN 3aCTOCOBHE aHaMi3yBaHHA NPOSKTYBAHHA Ta PO3POONEHHS;

¢) HeobxigHi poBoTy 3 nepeBipeHHA Ta 3aTBEPAXEHHA MPOoeKTy Ta po3pobku;

d) o6oB'A3KM Ta NOBHOBaXKEHHS, nepeabavyBaHi Ans npouecy NPOeKTyBaHHSA Ta PO3POBNEeHHs,

e) notpedn y BHYTPILIHIX | 30BHILLHIX pecypcax 4Ns NPOeKTyBaHHA Ta pe3pobneHHs Npoaykuii Ta nocnyr,

f) HeObXigHICTE KOHTPOMNBATU B3aEMoAl MiX ocobami, 3anydyeHyiMmn 4O NpoLuecy NPOEKTYBaHHA Ta pPo3-
poBneHHs:;

g) noTpeba 3any4aTvu 3amMOBHUKIB | KOpUCTYBaYiB8 40 NPOUECY NPOEKTYBaHHSA Ta pO3pobneHHs;

h) BuMOrn LLOAO NOAANbLIOro BUroTOBNEHHS NPOAYKUIT Ta HagasHA nocnyr;

i) OYiKyBaHUWM PiBEHb KOHTPONIO NPOLECY NPOEKTYBaxHa Ta po3pobneHHs 3 DOoKy 3aMOBHUKIB Ta iHLUNX
BigNOBI4HMX 3aL{IKaBNEHUX CTOPIH;

i) 3agoKkyMeHTOBaHy iHbopMaLito, NOTPIOHY AN AeMOHCTPYBaHHS 330BOMEHHSA BYMOT WOL0 NPOeKTY-
BaHHS T@ po3pobnenHs.

8.3.3 Bxidni Oani npoekmyeaHHs ma po3po6bneHHs

OpraHizauis NOBUHHA BU3HAYUTN BUMOTH, 5K € CYTTEBUMMN ONA KOHKPETHNX BUAIB NPOAYKUIT Ta nocnyr,
WO X NPOEKTYBaTUMYTb Ta pO3pobNAaTMMYTh. OpraHisauis NoOBMHHa PO3MNARYTY

a) PyHKUIHI Ta excnnyaTauinHi BUMory;

b) iHbopmauito, oaepKaHy BHACNIACK NonepeaHix noaidnnx pobiT 3 NpoekTyBaKHsa Ta po3pobnerHs;

C) 3aKoHOAaBYI Ta pernamMeHTyBansHi BUMOT#;
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d) cTaHaapTy UM KOAEKCK YCTaneHol NpaxkTuky, Sk opraHialis 30008 sA3YETbCA 3anpoBaKyBaTh;

e) MOXUBI Hacniakvu BIAMOBK, 3yMOBNEHO! xapaktepoM NpoayKUii Ta nocnyr.

NoTpibHo, Wwob BxigHi AaHi Oynv agexkBaTHMMK ANA Uinel NpoekTyBaHHA Ta po3pobrieHHs, a Takox no-
BHUMMW Ta HEABO3HAUHUMU.

MoTPIBHO yCyHYTW CyNepeunmBicTb BXIAHWX AaHWX NPOSKTYBaHHS Ta PO3PObneHHs.

Oprarizalia noBuHHa 30epiraTv 3a40KyMeRTOBaHY IH(POPMALID WOoLO0 BXIAHUX OaHUX MDOEKTYBaHHSA T3
pPO3POBNeHHs.

8.3.4 3aco6u KOHMPOJIFO rIPOeKMyearHsi ma po3pobneHHs

OpraHiszauia nosrHHA 3aCTOCOBYBATY 3ac06W KOHTPOMO A0 NMPOLEeCcy NPOEKTYBaHHA Ta po3pobneHHs,
1ot 3abesneqnTn

a) BU3Ha4YeHHA Pe3yneTarTis, Wo iX 4oCaraTuMyTh,

b) aHanizyBanHs, LoBG OUIHIOBATY 348THICTE PE3YNETaTiB NPOEKTYBaHHRA Ta PO3PODneHHs 3240BOMNbHA-
TV BUMOTK;

C) BUKOHAHHA POBIT 3 NnepesipeHHs AnA rapaHTyBaRrHs Toro, Wo BUXIAHI AaHi MpoeKkTyBaHHs Ta po3pob-
NeHHs 3a70BONbHATE BXI4QHI BUMOIA;

d) BUKOHaHHS pobiT i3 3aTBepaKeRHs 4NA rapaHTyBaHHA TOro, Wwo roToBa NPoAyKyif Ta nocnyr 3ago-
BONBHRAKOTL BUMOMY LLYOAC BCTAHOBMEHOO 3aCTOCYBaHHA YK nepeabaqeHoro BUKOPUCTaHHS;

e) BUKOHaHHsA Byab-AKknX HeobxiAHWX 4i CTOCOBHO Npobnem, BU3Ha4YeHNX nig 4ac aHanisyBaHHA | Bu-
KOHaHHA pobiT 3 NEPEBIPEHHS Ta 3aTBEPKEHHS;

f) 30epiranHs 3a40KyMEHTOBAHOI iIHPOpMaLLii CTOCOBHO UnX pobiT.

MpumiTKa. AHaNi3yBaHHA, NEPEBIPEHHA Ta 3aTBEPAXEHHA MPOEKTYBaHHA/NPOEKTY Ta PO3POBMEexHA/pO3POBKA MaloTb Pisdi uini. Ix
mMoxe ByTn nposBeaeHo okpemo uu 3a OyAb-AKOro nMoeaHaHHs B Cnocid, npuaaTHiA Ans npoaykuil Ta nocnyr opradisauii.

8.3.5 BuxiOHi OaHi npoexkmysaHHs ma po3pob/eHHs

OpraHizauia noukHa 3abe3nevysary, LWob BUXIAKI AaHi NpoekTyBaHHSA Ta po3pobneHHs

a) 3340BONbHANM BXIAHI BUMOTH,

b) Bynuv agekBaTHUMM 415 NoganblUnX NPouecis, MOB A3aHMX 3 BUTOTOBIMEHHAM NpoayKUil Ta HagaH-
HSM [OCNYr;

c) oxonntosany HesnocepenHbo YW Mann NOCUNaHHA Ha BUMOTM LOA0 MOHITOPMHIY T8 BUMIPIOBEHHS,
AK HANEXWUTb, @ TAKOXK KPUTEPIT NPUAMaHHS,

d) yCTaHOBMNOBAMNN XapaKTepPUCTUKN NpoayKuil Ta nocnyr, 8Ki € CyTTEBMMM 45 IXHLOT NPN3HAYEeHOCTI,
a TakoXK 415 X HanexHoro Ta 6e3nevHoOro BUroTOBMEHHS Y HadarHs.

OpraHizauist noBnHHa 30epiraTy 3a40KyMeHTOBaRY iHhopMaLito LLOA0 BUXIOHWMX AaHWX NPOEKTYBaHHA Ta
pPO3pOBreHHs.

8.3.6 3MiHu e npoexkmi ma po3pobui

OpraHnizallis noBuHKa IgeHTNMIKyBaTH, KPUTUYHO aHani3yBaTh Ta KOHTPONOBETA 3MiHN, LLO 1X BHOCATL
nify Yac NPoeKTYBaHHA Ta PO3pOONsHHS NPOAYKUIT Ta NOCMyr YW B NOAANLLOMY, ¥ CTYNiHb, HeobXigHNA ANA
3abesneveHns Toro, Wob yHNKaTK HeraTnsHOroO BNNMBY Ha BIANOBIAHICTE BAMOram,

OpraHxisauis nosBnHHa 3depiratn 3aaoKymMeHToBaHy iHhopmaiio woao

a) 3MiH y npoekTi Ta po3pobu;

b) pesyneTaTis aHanisyBaHHA,;

C) CaHKUitoBaHHS 3MiH;

d) Ain, BrukoHaHux Ang 3anobiraHHa HecnpusaTNMBAM BRAWBaM.

8.4 KoHTponb HagaBaHWX i330BHI Npouecis, NpoayKuil Ta nocnyr
8.4.1 3azanbHi nonoKeHHS
OpraHrizauis noBvHHa 3abeanedysatu, LWob HagasaHi 330BHI NpouecK, NPeAyKUia Ta Nocnyri siANoBi-

ganv sMmoram.
OpraHrizauis noBMHHa BM3HA4YMTU 3acobu KOHTPOSHO, WO IX 3aCTOCOBYBaTUMYTE 40 HaAaBaHWX i330BHI

npouecis, NPOAYKUIT Ta NOCNYT, SKLWO

a) MpoayKUiro Ta NOCYr Bif 30BHILUHIX NOCTAYaMBHIMKIB NPU3HAYEHO 40NYyYaTh 40 BAACHWX npoayKUil
Ta nocnyr opranisauil;

b) 30BRIWHI nOCTavanbHMKM HAAaKTb NPOAYKUiIK Ta nocnyr OesnocepeHbo 3aMOBHUKY(-aM) 3a 40~
pyYeHHAM opraHizauil;
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C) 30BHILLHIA nocTaqanbHUK BUKOHYE Npouec abo YacTuHy Npouecy Ha niacTasi pilleHHNA opradizauii.
Opranisayis NoBNHHa BU3HAYUTW Ta 3aCTOCOBYBATH KpUTepil ANs OUIHIOBaHHS, BUOMPAHHS, MOHITOPWH-
ry AIEBOCTI 30BHILLHIX MOCTAYanbHUKIB, @ TakoX iX MOBTOPHOIO OUIHIOBAHHS, 3BaXal0uM Ha IXHIO 34aTHICTb
30IMCHIOBATH NPOLECK Yn nocTadaTv NpeayKuiro i nocnyry sBianosigHo 4o sumor. Oprarisaudis noemHHa 36e-
piratv 3agoKyMeHTOBaHy iHpbopmMaLito Npo ui podoTh Ta Byab-aki HeoBXifH! Ail, BUKOHYBaHI 3a pesyntTtaTta-
MM OLiRKOBaRHS.
8.4.2 Bud ma o6csig KOHMPOIIFo
OpraHizauis noBuHHa 3abeanednTy, LWob HagasaHi 330BHI NPOUECH, NPOAYKLIA Ta NOCNyryt He NoripLuy-
Banu 30aTHICTb opraxizayii nocTinHe nocTavaTh BIANOBIAHI NPOAYKLUIO Ta NOCNYry CBOIM 3AMOBHMKaM.
Opranizayia nouHHa
a) 3abesneynTy, Wob 3gincrIoBaH 330BHI Npouecn nepedyBann Nia KOHTPONEM fi CUCTEMMW YNpPaBniHHA
AKICTIO;
D) BU3HAYMTK 3acobK KOHTPOMIO, Siki BOHA MAec HaMip 3acTOCOBYBATW [0 30BHILLHLOrO NOCTaYansHuKa,
a TakoX Ti, siKi BOHA Mae Hamip 3acTOCyBaTy 40 NOB'A3aHOr0 3 HUM BMXOAY;
C) ypaxosysaTy
1) MOXNVBKUA BNAVB HAA3BAHMX I3308HI NPOLECiB, NPOAYKUIT 1 NOCAYT Ha 34aTHICTb OpraHisayii no-
CTINHO 32/1CBOMBHATM BUMOTV 3aMOBHKKa Ta 3aCTOCOBHI 3aKOHOAABYI M pernaMmeHTyBanbHi BUMori;
2) pesynsTaTMBHICT 3aCoBiB KOHTPOMIO, WO iX 3aCTOCOBYE 30BHILLHIN NOCTAaYanbHUK;
d) BM3Ka4unTu poboTy 3 nepesipeHHs Yn iHWi Bnan pobiT, HeobxigHi ans 3abeanedeHHs Toro, wob Ha-
AaBaHi 330BHI npouecu, NpoayKUis Ta NOCnyr 3a40BOMbHANN BUMOrN.
8.4.3 IHpopmauis Onst 308HIUWHIX MocmaYyanbHUKIe
Opratisauis nosunHa 3abe3neunTi afekBaTHICTb BUMOr NepL HiX AOBOANTM TX 40 BiAOMA 30BHILLHLOMO
nocTavanbHuKa.
Opranizania noBuHHa 40BOANTW 4O BIZOMA 30BHILLUHIX NOCTa4anbHNKIB CBOI BUMOMA LLOAO
a) npouecis, NpoAyKuii Ta NOCNYr, AKi NocTa4aTnMyThb;
b) cxsaneHHs
1) npogyKuii Ta nocnyr;
2) MeToaiB, NpoLecia Ta yCTarkoBaHHS,
3) BUNYCKY NpoayKuii Ta nocnyr,
C) KOMRETEHTHOCTI, 3okpema Byab-akoi HeoBXigHOT ksanidikauii nepconany;
d) B3aemoaif 30BHILLHIX NOCTA4anbHUKIB 3 opraHisauieto;
€) KOHTPOSTIO Ta MOHITOPWHIY AIEBOCTI 30BHILLHIX MOCTa4anbHNKIB, WO 3aCTOCOBYBATUME OpraHisayis;
f) poBiT 3 nepeBipeHHs Ta 3aTBEPKEHHS, AKI OpraHisauis 4n 1i 3aMOBHMK Mae Hamip 34iRCHIOBATW Ha
TEPUTOPIT 30BHILLHIX NOCTa4aNbHUKIB.

8.5 BurotoBneHHs npoaykKuil Ta HagaHHsA nocnyr

8.5.1 Koumposk euzomoesieHHs1 npodykyii ma HadaHHs Mocaya

OpraHizauisa nosMHHa 3anpoBaAnTyM BUrOTOBEHHA NPOAYKUIT Ta HAAAHHS NOCMNYr 38 KORTPONbLOBaHNX
ymoB. MoTpibHO, oG KOHTPOIBOBAaHI YMOBH, 3aNeXHO Bia 0BCTasnH, OXonnoBanm

a) HasBHICTb 3a40KYMEHTOBaHOI iHDOpmMaLil, AKa BU3Haqae

1) XxapakTepucTky NpOAYKUIT, SKy BATOTOBRATUMYTL, MOCAYT, K HagasaTumyTb, abo pobiT, ski Bu-
KOHYBaTUMYyTh;
2) pesynsTaTi, SKi oTpruMyBaTnmMyTh,

b) HasBHICTL | BUKOPUCTAHHA HANEXHWX PECYPCIB ANS MOHITOPWHIY Ta BUMIDIOBAHHS:

C) 3anpoBa/KeHHsA pobiT 3 MOHITOPUHIY Ta BUMIPIOBAHHS Ha HaneXHux cTagisix 415 NepeBiperHa Toro,
IO KpUTEPIf KOHTPORHO NpoLeciB ad0 BUXOAIB, @ TAKOX KPUTEPIT MpuimMarHsa NpoayKuil Ta nocnyr 3a40BONEHO;

d) BUKOpPUCTaRHA NPWMAATHOI IHPPacTPyKTYpH Ta cepeaosmia Ans MyHKUIKBaHHS NPOoLECiB;

e) NPU3Ha4YeHHs KOMAETEHTHOro NepcoHany, oxornmoyn Syae-aky HeobxigHy ksanidikayiro;

f) 3aTBEpAXEHHS Ta NepioAMYHe NOBTOPHE 3aTBEPAXEHHR 30aTHOCTI 4OCAraTH 3annaHoBaHNX pesynb-
TaTiB NPOLECIB BUrOTOBNEHHA NPOAYKUIT Ta HAAGHHA NOCYT y BUNaaKax, Komy KIHUEBWIA BMXia HEMOXNNBO
NepesipnTy NOAANBLUNM MOHITOPYHIOM abo BUMIPIOBaHHAM;

g) 3anpoBagXeHHs Ain Wono 3anobiraHHa NoMANKaM, 3yMOBAEHNM NHOACEKUM YMHHNKOM,

h) sanposadeHHA pobiT 3 BUNYCKY, nOCTa4aMHsA Ta ik nicns nocradanys.
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8.5.2 IBenmudbikayis ma npocmexysaHicms

Opranizalis noBuHHAa BUKOPUCTORYBETV NPUAATHI 3acobn AN iAeHTUMIKYBaHHSA BMXOAIB, KONN Lie He-
oBxiaHo Anga 3abezneveHHs BiANOBIAHOCTI NpoayKUii Ta nocnyr.

OpraHisauis NoBuHHa iZeHTUMDIKYBaTW CTaTyC BUXOAIB CTOCOBHO BMMOT WOAO MOHITOPWUHTY Ta BUMIPH-
BaHHA Ha BCIX CTaAidgx BUTOTOBMEHRA NPOAYKUIT Ta HadaKkHa nocnyr.

OpraHizaLyig noBMHHa KOHTPONIOBATH O4HO3HAaYHY IAEHTUMDIKAUIKO BUXOAIB, AKLLO NPOCTEXYBAHICTb € BUMOTOH,
a Takox noBvHHa 3bepirarty 3300KyMeHTOBaHY iHhopMaLiro, HeODXIAHY 4Ns YMOXIUBNEHHS NPOCTEXYBAHOCTI.

8.5.3 BrnacHicmes 3aM0O8HUKI8 ab0 308HIWHIX NocMayanbHUKI8

OpraHizauis nosnHHa 06annMec CTaBUTUCL 40 BNACHOCTI 3aMOBHMKIB a0 30BHIWHIX nocTa4anoHuKIB
40TW, A0KW LS BracHiCTs nepebysac nifg KOHTpoNeM OpraHisauii 4n B il KOpUCTyBaHHI.

OpraHisauis noBnHHa iBeHTUgIKyBaTH, NEPERIPATY, 3axuLLaTh Ta OXOPOHATH BNAacHICTbL 3aMOBHYKIB abo
30BHILUHIX MOCTa4anbHNKIB, AKY Ha4AHO A7 BUKOPUCTaHHA Yk JONYHEHHA A0 NPOAYKUii Ta nocnyr. '

AKLLO BNACHICTb 3aMOBHWKA Y1 30BHILLHBOrO NOCTAYaNbHNKa BTPAYEHO, MOLUKOAXKEHO YW BHACAOK iHWNX
MPWYYH BU3HAHO HENPUAATHOK ANA BMKOPUCTaHHS, OpraHisalis noBnHHA NOBIAOMUTY NPO Lie 3aMOBHUKA YN

30BHILLKBOrO NocTa4alnbhuKa, a Takox 3bepiratv 3a340KyMeHTOBaHY iHdopMaL i Npo Te, Wo Tpanunocs.

Mpunmitka. [Jo BNACHOCTI 3aMOBHMKA YM 30BHILWHLOMO NOCTaYanbHNKa MOKYTh HafexaTn marepian, CKnagosi YacTUHM, IHCTPYMEH-
TW Ta YCTATKOBaHHS, NPUMILLLEHHS, IHTENEKTYansHa BRacHICTs | ocobucTi aani.

8.5.4 36epexeHHs
OpraHizauis noeuHHa 3abeanedyBaTi 30epexerHs BUXO4IB Ni4 Yac BUIrOTOBMNEHHSA Npoaykuil Ta HagaH-

HS AOCMYr Y CTyMiHb, HEOOXiAHWUA ANns 3abe3neyeHHs BijNOBIAHOCTI BUMOram.
Mpumitka. 36epexeHHs MOXe OXONMIOBATH igeHTUDIKyBaHHSA, BaHTaxHi poboTn, sanobiraHHa 3abpyaHeHH0, nakyeaHHs, 36epiraH-
HS, nepenasaHHs Yy TPaHCMOPTYBaHHR Ta 3axXnCT.

8.5.5 fianpHicmb nicnisi nocmayaxHs

Oprarizayisi NoBMHHa BNKOHYBaTV BUMOTY LOAO AIANBHOCTI NICAA NOCTavaHHA Npoaykuii Ta nocnyr.
Busnavaroun obcar HeodxiaHOT 4iSTbHOCT] NiCNa nocTaydaHHs, opraxisauis NoOBUHHE Po3rnsaaaTy

a) 3aKoHo4aByi Ta pernaMeHTyBansHi BUMOri,

b) moxrusi HebaxaHi Hacnigkv, noB'A3aHxi 3 ii NPOAYKLIEIo Ta Nocnyramu;

C) XapaKkTep, BUKopucTanHs Ta nepeabadennin ctpok cnyxBu i npoaykuii Ta TpysBanicTe HafaHHa nocnyr,
d) BUMOIY 3aMOBHWKIB;

€) 3BOPOTHNI 3B'A130K i3 3aMOBHMNKaMK.

Mpumitka. JisnpHICTE NiCNS NOCTa4aHHA MOXE OXOMBaTh Ail, nepeadayeHi raparTiiBUMKN NOMOKEHHAMN, KOHTPaKTHMMW 3000B'R38K-
HAMW, HanNpuKnNaj, nocnyrm 3 TexHIYHOro 0BCNyroyBaHHs, a TakoX 404aTKOBI NOCHYTY, Hanpukniaa, yTUnizauild Yy oCTaToOvHE BUAASEHHS.

8.5.6 Konmpons 3miH
Opranisauis noBMHHA aHani3yBaTh Ta KOHTPOMOBATY 3MIHY Y BUIOTOBMEHHI NPOAYKUIT Y HagaHHI no-

CRyr y CTyninb, NOTPIOKWIA ANns 3abesnedeHHs NocTiMHOT BIANOBIZHOCTI BUMOramM.
OpraHizauist nosnHRa 30epirati 3a40KyMeHTOBaHY iHhOPMaLlito, L0 ONWNCYE PE3YNBTaTY aHanidyBaHHs 3MiH,
ocoby (ociB), aka(-i) canKkuiroe(-toTb) 3MiHY, @ TakoX Syab-aKi HeodxiaHI All 3a pesynbTaramn aHanisysaHHs.

8.6 Bunyck npoaykuii Ta nocnyr
OpraHizauis noB1HHKA BXMBATY 3aNNaHoBaHX 3axX04iB Ha BIANOBIAHNX CTAAIAX ANS NEPEBIPEHHSA BUKO-

HaHHA BUMOT 40 NpOAYKLUIT Ta nocnyr.
BunyckaTty npogykuito 1 Haaasarty nocnyry Ans 3aMOBHWKa HENnoTPIDHO 40TH, AOKK 3annaHoBaki 3axo-

av He Byae BMKOHaHO B 3240BINbHKI cnoci®, kpiM BUNaAkKis, KoMK Lie cxsanuna signosigHa ynosHOBaXeHa
ocoba i, AKLIO {e 3aCTOCOBHO, CXBANvB 3aMOBHMK,

OpraHisauis noBnHHa 30epiraT 33 0KyMEeHTOBaHY IHpoOpMaLil MPOo BUAYCK NPOAYKLUii Ta nocnyr. 3a-
OCOKYMEHTOBaHa IHDOpMaList Mae OXOMToBaTH

a) [oKa3s BIANOBIAHOCTI KOUTEPISM NPUAMAHHS;

b) npocTexysaHicTe 40 0cobBK (OCID), L0 CaHKUKE(-I0Tb) BUMYCK.

8.7 KoHTponb HeBigNoOBIiRHNX BUXoOiB

8.7.1 Opranizauis nosuHHa 3abesrievysati IeRTUDIKYBaHHS Ta KOHTPOMOBAHHS BMXOLAIB, SIKi HE BiANO-
BigarTb BUMOram [0 HuX, Wwob 3anobirtv ix HenepeabaveHomy BUKOPUCTAHHIO YU NOCTaYaHHko.

OpraHizauis noBMHHA BNKOHYBATW BIANCBIAHI 4iT, 3BaXa0uUn Ha XapakTep HeRiagnoBigHoOCT Ta 11 BNrive
Ha BIONOBIAHICTL Npoayxuii Ta nocnyr. Lle Tpeba Takox 3acTocoByBaTH 40 HEBIANOBIAHOT NpoaykUiT Ta no-
CRyr, BAABIEHWUX NICNs nocTavanHa npoaykuii, nig Yac abo nicns HagasHa nocnyr,
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OpraHizauisi NoOBNHHA AISTY LLOAO HEBIANOBIAHNX BUXOAIB Y 0ANH abo KinbKa 3 Taknx cnocobis:

a) KopuryeaxHs,

b) BigokpemneHHs, OBMeMeHHs PO3NOBCIOAKEHHS, MOBEPHEHHS YW NPU3YTNIMHEHHS HAZaHHA NPO4YKLUi Ta
nocnyr; '

C) iIHPOPMYBEHHS 3aMOBHUKA;

d) oaepXaHHSA 403BONY Ha NPUAMAHHR 38 NOCTYMKO.

[Ticns Toro, AK HEBIANOBIAHI BUXOAN CKOPUIOBaHO, NOTPIOHO NepeBipuTH BiANOBIAHICTL BUMOram,

8.7.2 Opranizauis nosunHHa 3bepiratm 3a40KyMeHTOBaHY iHpopmalLiito, aka

a) ONUCYE HeBIaANOBIAHICTL,

b) onucye BnKkoHaHi A,

c) onucye Byab-ski ogepaHi NOCTyNKH;

d) iaeHTMdikye ynoBHoBaKeRy 0coBy, L0 NPUAMAEE PilleHHS NPO ik WoA0 HeBIANOBIAHOCTI.

9 OUIHIOBAHHA AIEBOCTI

9.1 MoniTopuHr, BUMiproBaHHA, aHani3yBaHHSA Ta OLiHIOBaHHSs

9.1.1 3a2asibHi NOSTOXKEHHSA

OpraHizauis NoBUHHa BM3HAYNTX:

a) Wo noTpibHO nigaasaty MOHITOPUHTY Ta BUMIPDIHOBAHHIO;

b) METOAM MOHITOPMHIY, BUMIDHOBAHHA, aHanisyBaHHa Ta OUiHIOBaHHSA, noTpibHi Anst 3abesneveHHa Bipo-
riAHNX pe3yneTaTis,

¢) konu Tpeba NpoBaanTN MORITOPUHT | BUMIPIOBaHHS,

d) xonn Tpeba aranisyearti Ta ouiHBaTK PEIYNLTATN MOHITOPUHTY Ta BUMIDIOBaHHS.

OpraHisalis nosnHHa ouiHIOBaTH AIEBICTb | PE3YNLTATUBHICTL CUCTEMM YNpaBniHHA akicTi. OpraHiza-
uUis nosnHHa 30epiraty BIANOBIAHY 3340KyMEHTOBaHY iHCOOPMaLi0 AK AOKa3 OTPUMEHNX pesynsTaTis.

9.1.2 3adoeoneHicme 3aMOGHUKA

OpraHisauist nosrHHa nNposagnTh MOHITOPUHT TOTO, SIK 3aMOBHWKN CIIPUIAMAIOTb CTYNiHb 3300BONEHHS
ixHix notpeb i ovikyBaHb. Oprarisadif NOBUHRA BUSHAYNTY METOAMN OTPUMAEHHS, MOHITOPUHIY Ta aHanisyBaH-
HA Uiei indopmadil.

fNpumitka, MPUKNaAN MOHITOPUHIY CRPWAHATTA 3aMOBHMKAMIW MOXYTb OXOfNKOBATH ONWTYBAHHS 3AMOBHWKIB, BIATYKM 3aMOBHVKIB

CTOCOBHO HaAaHUX NPOAYKUIT T@ NOCAYr, 3yCTPivi 3 3aMOBHWNKAMW, aHasi3yBaHHA 4acTkn PYHKY, CXBanbHi BiATYKW, NpeTeHsil NpoTArom
rapaMTiHOro CTPOKY i 3BiTW PO3NOBCIOAXYBa4iB NPOAYKUii.

9.1.3 AHanizyeaHHs ma oyiHoe8aHHs

OpraHizayis NoBMHHA aHanisysaTy Ta ouiHioBaTy BIANOBIAHI AaHi Ta iHopMauio, OTprMaHi nig 4ac
MOHITOPUHIY T& BUMIPIOBaHHS.

PesyneTaTt aHanisysaHHs noTpibHO BUKOPUCTOBYBETH 4NS OUIHIOBAHHA

a) BlanosigHOCTI NpoAYKUiT Ta nocnyr,

b) cTyneHs 3a4,0BONEHOCTI 3aMOBHMKA,

C) AIEBOCTI Ta PE3YNBETATUBHOCTI CUCTEMM YTIPABMIHHA AKICTIO;

d) pesynbTartvBHOCTI NNaHYBaHHS,

€) pesynbTaTMBHOCTI AiA, BUKOHaHNX OO0 PUSNKIB | MOXITMBOCTEN:

f) BieBOCTI 30BHILKIX NOCTa4anbHWKIB,

g) noTpebun B NONINWEHH] CUCTEMN YNPaBNIHHA AKICTIO,
Mpunmitka. MeToawn aranisyBaHHA 4adnx MOXYTb OXONMOBATU CTATUCTNYHI METOaAHN.

9.2 BHyTpiwHin ayamnT
9.2.1 OpraHizauisa noBNHHA NPOBAANTN BHYTPILLIHI @yANTV B 3annaHoBaHi MPOMKKA Yacy 4Nns OTpYMaH-
HS iHCbopMaUii Npo TE, YM cucTema ynpasriHHA SKICTHO
a) Bignoeigae:
1) BNackum sumoram oprasisadii 4o i cucTemu ynpasniHHa SKiCTHo,
2) BUMOraMm 1bOro CTaHaapTy,
b) pesyneTaTnBHO 3anposagxena Ta ii NiATPUMYIOTb.
9.2.2 OpraHizalis noBnHHa
a) nnaHyBaTu, po3pobnATH, BUKOHYBATW Ta akTyanisysaTu nporpamy(-u) ayauTy, OXONTHoHYM nepio-
AWYHICTb, METOAK, BIANOBINAMNBHICTE, BUMOrN LLOAO NNaHysaHHa i 3BITHICTb. MoTpiBHo, wob y nporpami(-ax)
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ayanTty 6yno BpaxoBaHoO BaXKMKBICTb NPOLECIB, AKUX L& CTOCYETLCK, 3MiHWM, LLO BNMANBAIOTL Ha OpraHisallio,
| pe3ynesTatt nonepeaHix ayanTie;

b) Bu3Ha4aT kKpuTepil ayanTy Ta chepy 3acTOCyBaHHA KOXHOIo ayauTy,

c) AoBupaTu ayauTopis i NpoBaanTW ayanTy Tak, Wob Byno sabesnevueHo o0’ekTUBHICTL | Heynepe-
OXEHICTb NPoYecy ayauTy,

d) zabesneuyBaty 3BITYBaHHS NPO PE3YNLTATV ayauTiB Nepes Bi4MNoBiAHMM KEPIBHULTBOM;

e) BUKOHYBAaTY BIAMNOBIAHI KOPUFYBaHHA Ta kopurysanbHi Al 6e3 HeobrpyHTOBaHO! 3aTPUMKH;

f) 3bepiratn 3a0KkyMeHTOBaHY IHOOPMALLIFO SIK [JOKa3 BUKOHaHHSA NporpamMin ayauTy Ta pesyneTaris ayanTy.

Mpuwmitka. [ue. SO 19011 wog0 HacTaHosm,

9.3 AHanizyBaHHs CUCTeMM ynpaBniHHA
9.3.1 3azanuHi NONOKEHHA
HavBuiie KepiBHULTBO NOBUHHE i3 3anNaHOBaHO NEPIOAMYHICTIO aHanisyBaTi 3anpoBagKery B opra-
Hizauii cucTemy ynpasniHHs skicTro, wob 3abesnedvyBaTh il NOCTIMHY NPUAATHICTL, ageKBaTHICTb, pPesyib-
TaTVBHICTb | Y3rO4XKEHICTD i3 CTpaTeriuyHnumM Hanpsamom opraHisauyii.
9.3.2 BxiOHi GaHi aHanizysaHHsA cucmemu yrnpaesiHHs
AHanizyBaHHs CUCTEMW ynpaBniHHa NOTPIBHO NAaHyBaTy Ta NpoBaanTy 3 ypaxyBaHHAM
a) CTaTycy 4N 3a pesynsrartami NonepeaHix aHanizysaib CUCTeMIN YNpaBniHHS,
b) 3MiH y 30BHILWHIX | BHYTPILWHKIX YMHHUKAX, GOPEYHHNX ANS CUCTEMU YNPaBNIHHA AKICTIO;
C) iHCpopmaLil Npo AIeBICTb | pe3yNbTATUBHICTE CUCTEMM YNPaBMiHHA SKICTI0, OXOMHOYY TeHaeHLIl
CTOCOBHO
1) 3240BONEHOCTI 3aMOBHMKA Ta BIATyKIB Bia BiANOBIgHNX 3alikaBieHnx CTOPIH;
2) CTyneHsA AOCArHeHHs Linen y ciepi AKkocTi;
3) AieBoCTi NpoLeciB i BigNOBIAHOCTI NPOAYKUIl T@ NoCnyr,
4) HeBiQNOBIAHOCTER | KOPUryBanbHNX Ai#;
5) pe3yneTaTtiB MOHITOPUHIY Ta BUMIPIOBaHHS;
6) pe3ynbraTiB ayanTis;
7) 4ieBOCTI 30BHILLHIX NOCTAYaNbHMKIB,
d) pocTatHoCTI pecypceis;
€) PesyneTaTMBHOCTI A4iN, BUKOHaHUX WOA0 pU3nKiB | MoxInBocTen (ans. 6.1},
f) mMoxnuBocTen ANA NONINLWEHHS.
9.3.3 BuxiOHi GaHi aHanizysaHHsi cucmenu yrnpaessiHHA
[MoTpiBHo, Wob BMXIgH! 4aHi aHani3yBaHHs CUCTEMM YIPaBNiHHA OXONMIOBaNM pilleHHs Ta Al CTOCOBHO
a) MOXNMBOCTEN ANs NONIMNWEHHS,
b) Byab-skoi noTpedbn y 3MiHax 40 CUCTEMU yNpaBRiHHA SKICTHO;
¢) noTpeb y pecypcax.
Opraxizauis nosyHHa 3bepirat 3g4oKyMEHTOBaHy IHDOPMaLID AK 4oKa3 pe3ynbTaTiB aHanisysaHb cne-
TEMW yNpaBniHHs.

10 NONIMWYBAHHA

10.1 3aranbHi NOJNIOKEHHA

OpraHizauia noBnHHa BU3Ha4aTv Ta BuBnparti MOXIMBOCTI ANs NONINWYBaHHA Ta BUKOHYBaTH Byab-aKi
HeoOXigHI Ail ANs 3a40BONEHKHS BUMOr 3aMOBHMKA Ta NigBULLEHHS 330BONEHOCTI 3aMOBHMKA.

[MoTpiBHo, Wwob ue oxonnkeano:

a) noninuwlyBaHHs npoAayKuil Ta nocnyr 3 Tm, 1Wob 3a0BONLHATA BUMOMN, a Takoxk ujob ypaxosysaTtw
ManByTHI noTpebn Ta OYiKyBaHHS;

b) kopuryBaHHs, 3anobiraHHs BUHUKHEHHIO YW 3MeHLLEHHA HeBaxarnX Bnnmeie;

C) noniniyBaHHs AIEBOCTI Ta Pe3ynsTaTNBHOCTI CUCTEMU YNPaBMiHHS AKICTHO.

Mpwumirka. Mpyknagn noninwyBaHHA MOXYTb OXONMIOBATW KOPUTYBAHHA, KOPWUTyBanbHY Ai0, NOCTIAHEe NoninuwyBaHHS], NPOPUBHY
3MIHY, iHHOBaU0 Ta peopradisatiito.

10.2 HeBignosinHicTs i kopurysansHi gil
10.2.1 Y pasi BUHMKHERHS HEBIANOBIAXOCTI, 30Kpema NoB'S3aHOI 3i Ckapramw, opraHizauia NoBUHHA
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a) BigpearyBaTu Ha HeBi4NOBIAHICTb Ta, 3anexHo B8i4 odcTaBnH
1) BUKOHYBaTK Aif WO40 1T KOHTPONOBAHHS Ta KOPWUryBaHHS,
2) NpyuiMaTy pilleHHs WOA0 HacnigKiB,
D) ouiHoBaTy NOTPedy B AiAX WOAO YCYHEHHA NPUYNH(M) HEBIANOBIAHOCTI 3 TUM, LWOD BOHE HE BUHK-
Kana NOBTOPHO YM B IHLLIOMY MicLi,
1) aHani3yro4n HEBIANOBIGHICTD;
2) BA3HAYarouM NpMYWHA HEBIANOBIAHOCT;
3) B3Haua4¥ HasBHICTL NOAIBHMX HEBIANOBIAHOCTEN ab0 NOTEHUIAHY MOXIIMBICTD X BUHWKHEHHS;
C) BMKOHyBaTy Byab-ski nOTPIBHI AiT;
d) awanisyeaTtu pesynbTatmBHICTe Byab-saKol BUKOHAHOT KopyrysaneHol gil;
e) 3a noTpebu, OHOBWUTN PUSUKU Ta MOXITUBOCTI, BU3HAYEHI N Yac NNaHyBaKHs,
f) 3a noTpebu, BHOCKTN 3MiHWM A0 CUCTEMM YNPABNIHHA AKICTHO.
MoTpibHo, Wob kopurysanbHi Aif BiANOBIAANY HacniAKaMm BUABNEHWX HEBIANOBIAHOCTENA.
10.2.2 Opranizalin nosnHHa 3bepiratv 3aQoKyMeHTOBaHY IHOpMaLIilO fK [0Ka3
a) xapakTepy HeBiANoBigHOCTeN Ta Byab-sIKNX NOQAmNbLINX BUKOHaRNX Aii;
b) pesynbTatiB Byab-AKoi KopurysarnsHoi ait.

10.3 MocTinHe noninwyBaHHA

OpraHisalis NOBMHHa NOCTIAHO NONINWYBATY NPUAATHICTb, 84EKBaTHICTb | Pe3yNLTaTNBHICTE CUCTEMM
ynpasniHHa SKICTH.

OpraHizauis noBWHHa posrmaaaTh pesynsTaTh adanidyBarsHsa Ta OUIHIOBaHHS, a TakoX BMXiAKI 4aHi aHa-
ni3yBaHHA cUCTEMW yApPasriHHeA, wob Bu3HaunTH, Ym € notpedbn abo moxrimsocTi, Wo noTpedytoTs CBOro pos-
ALY K CKNagHNKN NOCTIRHOIO NOsinLyBaHHS.

AOLOATOK A
(BOBIAKOBWIA)

MNOACHEHHA HOBOI CTPYKTYPWU, TEPMIHONOITI|
TA NOHATbL

A.1 CTpykrypa Ta Tepminonoris

CTpykTypy po3ainia (To6To NOCAIAOBHICTb PO3AINIB) | NeBHY YaCTURY TePMIHONOTT B LIbOMY BMAGHHI
LbOro CTaHAapTy, NOPIBHAHO 3 nonepeaHiv BnaasHsm (ISO 9001:2008), Syno smiveHo, wob noninwnTy
Y3rOAXEHICTb 3 IHLLUMMMW CTaHAapTamMM Ha CUCTEMMN YNPaBniHHS,

Y UbOMYy CTaHAapTI HEMAE BMMOr LLOAO 3aCTOCYBaHHA NOro CTPYKTYPW W TepMiHonorii 40 3a00KyMEH-
TOBaHOI iHbopMaLlil, NOB'A3aHOI 3 CUCTEMOIO YNPaBniHHA AKICTIO B opraHizauii.

MpuzHadeHicTe CTPYKTYpH po3ainie — 3abesneyysary nocnigosHe Ta uificHe NofaHHa BUMOT, a He cry-
ryBatv MOAENo 418 AOKYMEHTYBAHHA NONITYK, Uiner i npouecis opranizauyii. CTpykTypa Ta BMICT 3a40Ky-
MEHTOBaHOT iHhopMaLii, NOB'A3aHOT 3 CUCTEMOI YNPAaBiHHA SKICTIO, YacTo MOXYTb OyTu Binbw nigxoas-
LWMMM 4NS KOPUCTYBaYiB, SKLIO 3a40KyMeHToBaHa iHhopMauis CTOCYETbCA SK NPOLECIB, LLO hyHKLIiH0TE B
opranisauii, Tak i iHtbopmallil, sky nigTPUMYIOTh ANSA IHWKX UINen,

Hemae Bumoriy, Lo TepMIiHW, SKUX BUKOPWUCTOBYE opranisauis, Oyno 3amiHeHo TepMiHamu, BUKOPUCTO-
BYBaHWMM B LIbOMY CTaHA2PTI ANS8 BCTAHOBMNEHHS BUMOF 40 CUCTEMN yNpasniHHA skicTio. Opraxisauii mo-
KyTb BUKOPMCTOBYBATW TEPMIHW, 8AanTOBaHI 40 iXHiX onepauii (BUKOPUCTOBYHOMM, HANPUKNAM, «3anucny,
«AOKYMEHTaUis» YW «TPOTOKONN», & He «3aQ0KyMeHToBaHa iHhopmauisy; abo «nocTaqanshnky, «napTHep»
4Yu «npoaaseub/areHT 3 NPOAAXKY», a He «30BHIWHIA nocTavanbHnky»). Y Tabnuui A.1 nokazaHo OCHOBHI
BiAMIKHOCTi B TEPMIHOMNOrT Mi>K MM BUAGHHSIM UbOro CTaHAapTy Ta NOro nonepeaHiM BUAaHHAM.

Tabnuuyn A.1 — MprHuMnoBi BiaMiHHOCTI B TepmMinonorii mix ISO 9001:2008 ta ISO 9001:2015

| 1ISO 9001:2008 | 1ISO 9001:2015
Mpoayxuis | Opogykuis Ta nocnyrn
BunydenHs He sunkopucTaHo
(Ome. A.5 14040 NOACHEHHS 28CTOCOBHOCTI)
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Kineus Tabnwuui A.1

iSO 9001:2008 ISO 9001:2015

[MpeacTasHWK xepiBHUUTBA He BnkopucTtaHo
(Ocib 3 noaibHmmmn oBoB’A3KaMK Ta NOBHOBAXKERHAMW NpK-

| 3Ha4YalwTb, ajle HEMas B1MOrv LoA0 €4MHOTO NpeacTaBH-
Ka kepisHuUTEA)

[lokymeHTaljis, HacTaHoBa WOAO SKOCTI, 3840KymeHToBani | 3ag0KyMeHTOBaHa iHbopmalis
METOAMKN, NPOTOKONN/3anucu

Pobouye cepegosnye Cepeposvle ans QyHKUIBaHHA NPoUEcis
3acobv MOHITOPUHTY Ta BUMIPIOBaNbHE YCTaTKOBaHHS Pecypcu 4ns MOHITOPUHIY Ta BUMIPIOBaHHHA
3akynneHa npoaykuis Hagzari 330BHI NPOAYKLIA T& NoCnyrn
MocTavansHmk 30BHILWHIA NOCTavanbHMK

A.2 MNpoayKuia Ta nocnyrn

B 1SO 8001:2008 B1KOpWUCTaHO TEPMIH «NPOAYKLIs», WoG oxonuTun BCi Kateropii Bnxoay. Y Ubomy Bu-
Aa3HHI UbOro CTanfapTy BUKOPUCTEHO «MPOAYKUIS Ta nocnyr», «TpoayKUis Ta nocnyrin» OXornioTh yoi Ka-
Teropii Buxoay (TexHiYHi 3acobu, nocnyry, NporpamHi 3acobu Ta nepepobneni marepiany).

CnelianbHe 4ONy4YeHHSA TepMiHa «NOCHYrM» NPU3HAYEHO NiAKPECNUTH BIAMIHHOCTI MK NPOAYKLUIED Ta
nocryramm y 3acTOCyBaHHi 4eaKknx ByuMor. [Tocnyry xapakrepuaytoTs TUM, WO NPUHaNAMHI HacTuHy BUXOAY
peanisyloTb 3a be3nocepenHbOro B3aeMogifaHHA 3 3aMOBHMKOM. Lle o3Haqae, Hanpvknag, wo sianoBiAHICTb
BMMOram He 3amxgu Moxe ByTu NiATBEPOXKEHO nepes 3aBepLIEHHAM HaAaHHs Nocnyr.

Y BinblUOCTI BUNaAKiB NPOAYKLUiK Ta NOCNYrn BUKOPUCTOBYIOTE pasoM. binbliCTk BUXOAIB, AKi nocTa-
Yae 38MOBHMKaM opradisallis, 4/ ski NocTaqalTh 3aMOBHMKAM 30BHILLHI NOCTavanbHUKK, OXOMNII0TL AK NPo-
AYKUIt0, TaKk | nocnyru. Hanpukias, maTepiaibHa Yv HeMaTtepianbHa npoayKuis MOXE MmaTh NEBHI CYyMiXHI
nocnyryn, abo nocnyra MoXe MaTu NeBHY CYMDKHY Marepianbhy 4n HemaTepianbHy NPOAYKuUiko.

A.3 Po3ymiHHsa notpeb i odikyBaHb 3auiKaBneHnX CTOPiH

Y 4.2 yCTaHOBNEHO BUMOIHY, 32 SKMMW OPraHisalis NoBUHHA BU3Ha4aTK 3auikaBreni CTOPOHW, SKi € Bigno-
BIAHVMM 4N CUCTEMM YNPaBIiHHA SKICTHO, 8 TaKOX BUMOMW LiX 3auikaeneHnx cTopid. OgHak 4.2 He nepea-
Badae po3LWMpPEHHS BUMOT LLIOAO0 CUCTEMY YNPEBNIHHA SAKICTHO NO3a MeXi cdhepn 3acCTOCYBaHHSA LbOTO CTaH-
4apTy. BignosigHo 40 cdepn 3acTocyBaHHA LieW CTaHAapT 3acTOCOBYIOTh y pasi, AKLWO opradisayii noTpitHo
NPOAEMOHCTPYBaTY CBOK 34aTHICTL NOCTIMHO MOCTa4aTu NPOSYKUItD Ta NoCnyrn, AKi 3a840BONbHAOTE BU-
MOrv 3aMOBHWKIB, | 3aCTOCOBHI 33KOHOAABYI Ta perfiamMeHTyBanbHi BuMory, 1od nigBnwmTn 3a40BOMNeHICTb
3aMOBHKKa.

Llen ctanpgapT He Bumarae Bif opraHizauil po3rnggaTty 3auikasneHl CTOPOHW B pasi, AKWO BOHa BNPI-
LIYE, O LIMX CTOPIH HE CTOCYETBCA 11 CucTeMa ynpasniHHA akicTio. CamMe opraHizauis Bupillye, Y1 € KOHK-
petHa BUMora BignoBsigHoT 3aUikasneHoi CTOPOHN AOPEYHOK ANs T CUCTEMW YyNPaBniHHS SKICTIO.

A.4 Pn3nk-opicHTOBaHe MUCNEHHA

Y nonepegHixX BUAaHHAX LUbOro cTaHgapTy NOHATTS PU3MK-OPIEHTOBAHOIO MUCIEHHS NO4aHO HesBHO,
Hanpuknag, 4Yepes3 BUMOr LWOAO NNaHyBaHHsA, ananisyBaHHs Ta noninwysadHs. Llen ctangapT ycTaHoBMoe
BUMOrM ANs opraHisauii Wo4o po3yMiHHSA CBOro cepefosuila (Ans. 4.1) Ta BU3Ha4YaHHA pU3KKIB SIK OCHOBMK
Ans nnadysaHns (ams. 6.1). Le sinoBbpaxkae 3acTocyBaHHA PUINK-OPIEHTOBAHOIO MUCIEHHS ANA NiaHyBaH-
HS Ta 3anNpOBa4XXEHHA NPOLECIB CUCTEMM YNPABMIHHA AKICTIO (AMB. 4.4) | CNpUATUME Y BU3Ha4YeHHI obcary
3340KyMeHToBaHof iHpopmauii.

OpHa 3 KTHYOBUX LINER CUCTEMU YyNIPaBIHHR AKICTIO — AIATY FK 3anoBiKHnI IHCTPyMEHT. OTxe, y Ubo-
My CTaHAapTi HEMae OKpEeMOro po3ainy vu nigposginy ctocosHo 3anobixunx g4in. MoHaTTa 3anobixHoT Al
323HaYEeH0 Yepes BUKOPUCTAHHS PU3NK-OPIEHTOBAHOIO MNCIEHHS ¥ (DOPMYIOBaHHI BUMOr 40 ChcTemu
YyNPaBriHHSA AKICTHO,

3acTocoByBaHE B LIbOMY CTaHOaPTI PU3NK-OPIEHTOBAHE MNCIAIEHHA A3€ 3MOTY AetlO 3MEHLMTM KIMbKICTh
OVIDEKTUBHIX BUMOT | 3@aMiHNTK 1X BUMOramu, 30pIeHTOBaHNMMK Ha aiesicTb. [1opiBHaHO 3 1ISO 9001:2008, unm
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3abeaneyero Binblly rHy4KICTs BUMOT LLOAO NPOLECB, 3a40KyMeHTOBaHO! iHdbopMallii Ta BiaNoBiAanbHOCTI
B Opraxisauii.

Xova 6.1 3a3Hayae, L0 opraHisayia noBrMHHE NNaHysaTtv 4l CTOCOBHO PN3nKia, HEMae BUMOT LLOA0
thopmanizoBaHMx METOAIB KEPYBaHHSA pu3nkami abo 3a40KyMEHTOBAHOIO NPOLIECY KEPYBaHHS PU3NKAMU.
OpraHizauii MOXyTb caMi BUPILLYBaTW, Y NOTPIBHO po3pobnsTi oBLUMPHILY METOZOMNOTI0 KEPYBAHHS pU3N-
Kamy, Hixk UbOro BUMarae Lew CTaHgapT, Hanpuxnag, 3aBAsKk4 3aCTOCYBaHHI IHLWWX HAacTaHoB abo CTaHgapTiB.

He Bci npouecw cuctemmn ynpasniHHA AKICTIO CTAHOBATL TOW CaMKiA DIBEHb PU3NKY 3 NOrNsAy 3aaT-
HOCTI opraHisauil gocsiraTv CBOIX Lifien, a BRUBM HEBM3HAYEHOCTI HE OAHaKOoBI A4NA BCIX opraxisauin. Bigno-
BiAHO [0 BMMOT 6.1 opraHisaLlis BiAnoBi4ac 33 3aCTOCYBaHHSA HEH PU3UK-OPIEHTOBAHOrO MUCAEHHS, a Takox
3a BAKOHYBaHI Hero Aiil CTOCOBHO PU3NKIB, 30Kkpema 3a Te, noTpibHo Ymn Hi 3bepiratv 3agokyMeHToBaHy iHdop-
Mauito SK 4oKas BU3HAYEHHS Hetd PUBKKIB.

A.5 3acTocoBHICTb

Llen ctaHpapT He pobuTe NOCUNEHHA Ha «BAMNYYeHHA» W O[O0 3aCTOCOBHOCTI NOr0 BUMOI 40 CUCTEMM
ynpaeiHH] SKICTO opraxizayil. OaHak opraHisauis Moxe NpoaHanisyBaTi 3aCTOCOBHICTb BUMOT, 3B2XKaHHN
Ha po3Mip 4¥ cKNagHIiCTb opraHizauii, NpUAHATY Hel MoAeNb yNpasniHHg, Aianas3oH 4ii opradisadil, a Ta-
KOX XapakTepy pu3nKis | MOXINBOCTEN, K BOHA BUABAAE.

Buymori o400 3acTOCOBHOCTI PO3MISHYTO B 4.3, 8 BM3HAYEHO YMOBM, 3@ AKMX OpraHisauis MoXe npun-
MaTwh pilLieHHs Npo Te, Lo NeBHY BUMOry He Moxe ByTh 3acTOCOBaHO A0 XOAHOMO 3 NMPOLECIB, OXONEHNX
cheporo 3acTOCYBaHHS I cMCTemMu ynpasninHA aKicTio. Opradisauis Moxe npumaTti pilleHHSA NPo He3acTo-
COBHICTb MNEBHO! BUMOMM TiNbKW B pasi, AKLWO {1 PILUEHHA HE CNPUYMHIOBATIME HECNPOMOXHICTL 3abe3neqnTy

BiANOBIAHICTE NPOAYKUIT T NOCAYF.

A.6 3agoKkymeHToBaHa iHthopmauin

Ak cknagosy YacTnHy 3abe3neveHHs y3rogXeHocTi 3 IHWMMK cTaHaapTamMi Ha CUCTEMW yNpaBriHHs
CNiNbHWIA PO3AIN NPO «38L0KYMEHTOBAHY IHOPMaLo» NPUNHATO Be3 3HavHKuX 3miH abo gonoBHeHb (anB. 7.5).
Tam, A& HanexnTb, TEKCT UbOro CTaHAapTY Y3ro4KeHo 3 noro sumoramm, OTxe, «3a00KYMEHTOBaHY iHop-
MaLito» BUKOPUCTaHO NS BCIX BUMOT LLOAO JOKYMEHTIB.

Tam, e 8 1SO 9001:2008 yXWNTO KOHKPETHI TEPMIHN, SK-OT «AOKYMEHT» UM «33840KYMEHTOBaHa METOAU-
Ka», «HaCTaHOBAa LLOAO AKOCTI» YK «Nporpama sKOCTiy, y UbOMY BUAaHHI LUbOro CTAaHOapTy BU3HAYeHO BY-
MOy «NiATPUMYBaTU B aKTyanbHOMY CTaHi 3a[JOKyMEHTOBaHY HhopmaLitoy.

Tam, ge B SO 8001:2008 BMKOPUCTAHO TEPMIH «NPOTOKONW»/«3aMMCK» Ha NO3HAYEHHS JOKYMEHTIB, no-
TPiGHMX Ans 3abe3neveHHs 4oKasy AOTPUMaHHS BUMOT, TeNep ue nogaHo sk suMora «3bepiraTt 3a0KyMeH-
ToBaHy iHdbopmauito». Opranizauis BiAnosigae 3a BU3HAYaKHRA TOro, SKY 3a40KYMEHTOBaHY iHdopmalLio no-
TpibHo 3bepirath, NpoTsrom sKkoro nepioay vacy i Tpeba 3bepiratt Ta ski HOCIT BUKOPNCTOBYBATVMYTb ANS
17 36epiraHHs.

Bumora «nigTpMMyBaTh B aKTyaribHOMY CTaHi» 3a40KYMEHTOBaHY iHDOPMaLlito HEe YHEMOXMNBIIIOE TOrO,
LL{O opraHizallis Moxe Takox noTpebysaTti «30epiratu» AeAKy 3a40KyMEHTOBaHY iHPOPMAaLito ANS KOHKDET-
HMX Uinen, Kanpuknag, 30epiraty il nonepeaHi sepcil.

Tam, Ae Len cTargapT NOCUNAaETbes Ha «iHPopMaLiio», a HE Ha «3a40KyMeHTOBaHy iHbopmalito» (Ha-
npvknag, y 4.1: «OpraHisayis noBMHHa 341MCHIOBATY MOHITOPWHT | aHanisyBaHHs iHdopmauii Npo Ui 30BHiLLHI
Ta BHYTPILLHI YAHHWKY ), HeEMae Bumorn, Wob Lo iHdopmalito Byno 3a40KyMEeHTOBaHO. Y TakMxX CUTyalisx
OpraHiszauia Moxe cama BupiLLysaTh, 4Yn HeobxigHo abo A0LINEHO 3aCTOCOBYBAaTN BMMOTY «NiATPUMYBaTHA B
aKkTyanbHOMY CTaHi 3a[JOKyMEHTOBaHY iHpopmMaLio».

A.7 3HaHH#A opranisauil
Y 7.1.6 UbOro ctaHaapTy po3rnsHyTo noTpedy BusHa4Yat Ta KepyBaTh 3HaHHAMY, ki Habysae Ta nigTpu-
My€e opranisauis, wob zabesnedysaTn OYHKUIIOBaHHA CBOIX Npouecis | 3Mory JOCAraTh BignosigHOCTI Npo-
AYyKUiT Ta nocnyr.
BuMOrn cTocosRo 3HaHb opranizauil 6yno yseaeHo ans
a) 3ax1CTy Opraxisauil Big yTpary 3HaHb, Hanpuknag,
— Yyepes NMMHHICTb Ka4pis;
— HECRPOMOXHICTb 30mpaTit iIHHopMaLIK Ta OBMIHIOBATUCH HEHD;
b) 3aoxoudyBaHHs oprarizauii 4o HabyTTa 3HaHb, HanpuKkNad, Ha OCHOBI
— Hag4aHHs Ha BracHOMYy A0OCBiAl:
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— HaCTaBHWUTBE;
— HaB4aHHSA Ha KpaLlomy J0CBiAl IHLWKX.

A.8 KoHTponb HapaBaHMX i330BHI npouecis, npoAyKull Ta nocnyr

Y 8.4 po3rnsHyTO BCi BUAN HadaBaHMX i330BHI NpOLUECiB, NPOAYKUIT Ta nocnyr, Hanpwuknag,

a) 3aKkynneni y nocradanbsHuka,

b) 32 yrofoto 3 KOMNaHier-napTHEPOM,

C) NpouecK, nepeaaHi CTOPOHHLOMY BMKOHaBLIEBI — 30BHIWHBOMY NOCTa4anbHUKOBI.

[epenaBaHHs CTOPOHHBLOMY BUKOHaBLIEB] 3@BXAWN M&E ICTOTHY XapakTepucTnKy Nocnyru, OCKinsku ma-
TME NPUHaNMHI OAHY i, NpoBasXeHy 0boB’A3KoBO 3a Be3nocepeAHbOro B3aEMOAIAHHSA nocTad4ansHmnka T1a
oprarizauii.

HeobxiaRi 3axoan KOHTPON NOCTA4YaHHA 330BHI MOXYTb 3HaYHO PIBHUTUCS 3aNEXHO Bif XapaKkTepy npo-
uecis, npoaykuii Ta nocnyr. Opraxisalis Moxe 3aCTOCOBYBaTH PU3UK-OPIEHTOBaAHE MCNEHHS, LWOO BM3HA-
YT BWA | OBCAr 3aX0AIB KOHTPOSI, NIAXOHKMX ANA KOHKPETHMX 30BHILLHIX NOCTa4YanbHWKIB | HagaBarnx i3308HI
npouecie, NPOAYKUiT Ta NOCNyr.

AOJATOK B
(aoBigkosun)

IHWI MPKHAPOAHI CTAHOAPTHU LLOAO YIPABIJIIHHA AKICTHO
TA HA CUCTEMM YINPABNIHHA AKICTHO, PO3POBJIEHI TEXHIYHUAM
KOMITETOM ISO/TC 176

MikHapOoaHi CTaHAapTH, onncaxi B LupbomMy AoAaTky, po3pobus TexHivHni komiteT ISO/TC 176 3 Thm, 1ob
3abe3neynTn OONOMIKHOK iHhopMaLie opraHizauil, AKi 3aCTOCOBYIOTL Lel CTaHAapT, a TaKoX nogatn Ha-
CTaHOBM AN OpraHisauiit, aki nparHyTe NepeBULLIMTY BUKNaaeH! B HbOMY BUMOri, HacTtaHosu 4m BUMOri, siKi
€ B AOKYMEHTaX, NepeniveHnx y LUbOMy AOAaTKY, HEe MatloTb Ha METI PO3LLMPIOBATY YK IMIHIOBATU BUMOTM U500
cTaHgapry.

Y 7abnmui B.1 nokasaHo 38'S30K MK LUMMUW cTaHaapTaMu Ta BiANOBIigHUMM po3ginamMmu/nigposainamm ysoro
cTaHaapTy.

Y UubOMY AOAETKY HEMAE NoCUNaHb Ha po3pobneni TexHivHum komiTeTom ISO/TC 176 CTaHaapTy Ha cuc-
TEMW YNPaBMiHHA SKICTIO B OKpEMUX ranyssx.

Lien cTaHgapT € O4HWM 3 TPLOX OCHOBHUX CTaHAAPTIB, po3pobnernx TexnivHnm komiTeTom ISO/TC 176,

SO 9000 «CucTtemn ynpasniHHs skicTio. OCHOBHI NONOXEHHA Ta CIIOBHNK TepMiHiB» 3abesnedye iCTOTHY
OCHOBY ANA HANEXHOIO PO3YMIHRS Ta 3aNPORAIMKEHHS LIbOro cTarAapTy. [puHUMNK ynpasnisHa AKICTH, A0-
kriagHo onucaHi 8 1SO 9000, Byno 83310 40 yBaru nif Yac po3pobnerHsa ULoro ctaHaapTy. Wi npuHunnm cami
cobl He € BUMOramMu, ane Ha HUX I'PYHTOBaHO BUMOTY Lboro cTangapTy. B 1ISO 9000 takoX nogaHo Tepmiig,
BU3HAYEHHS MOHSATh | MOHATTS, BUKOPNCTARI B LibOMY CTaHAapTI.

ISO 9001 (ue# cTangapT) yCTaHOBMIOE BUMOTW, HauineHi Hacamnepes Ha 3abesnederHs A0Bipn 40 nNpo-
OyKUiT Ta nocnyr, WO X NocTavac opraHisauis, i, TakuM YMHOM, Ha NigBULLEHHS 3a4,0BONEHOCTI 3aMOBHKKA.
3a NOro HaneXHOoro 3anpoBageHHA OpraHisallis MOXe TaKoM OdikyBaTy HLi BUroAuW, SIK-OT nomninweHe
BHYTPILWHE IH(DOPMYBaHHS, Kpalle PO3yMiHHA Ta KOHTPOIOBaHHS Npouecis opraxisadil.

ISO 9004 «YnpaBniHHA 3a34ns AOCATHEHHA CTanoro yenixy opradisauii. Migxia Ha oCHoBI ynpaeniHHA
SKICTIO» NoAae RaCcTaHOBW ANls OpraHizalii, LWo nparHyTh NePEBULLMTIA BMMOTW LUbOro CTaHgapTy, 3 TUM, 1ob
PO3rMAHYTW LUMPLUWIA iana3oH TeMm, siki MOXYTb BECTW 40 MOAINLUEHHs 3aranbHol AIE€BOCTI opraHisauil.
1SO 9004 nogae HacTaHoBU LWOA0 METOAOINOriT CAaMOOLIHIOBaHHSA 3 TUM wWob opraHizaudis mana amory oui-
HIOBaTK piBeHb AOCKOHANOCTI CBOET CUCTEMM YIPABNIHHA |KICTIO.

MixHapogHi cTaHaapTy, HasedeHi HKYe, MOXKYThb CNPUSTY OpraHizayism, SKO BOHW po3pobnskTe YK
nparHyTe NOMINWKUTK CBOT CUCTEMW YNPaBNiHHA SKICTHO, CBOI NPOLECH 1M CBOY BUAW AISNLHOCTI.

ISO 10001 «YnpagniHHs sKicTio. 3a0BOMEHICTh 3aMOBHMKIB. HacTaHoBN LLOA0 KOAEKCIB NOBEAIHKA AN
opraHizauin» Hafae oprarizalil HacTasosu, wob B13Ha4aTK, Wo i 30608'83aHHA CTOCOBHO 3a40BONMEHOCT]
3aMOBHMKIB 330BOMBHAITL NOTPE6U Ta OYiKyBaHHSA 3aMOBHIKIB. VIOro BUKOPUCTaHHA MOXe MiasullyBsaTty
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LOBIpY 3aMOBHMKIB 40 OpraHisauil Ta noninwysaTtit PO3yMiHHS 3aMOBHNKaMn TOTO, LLO MOXHa O4iKyBaTH Bif
opraHizalii, 3HUXYIHM, TUM Cammnm, IMOBIPHICTb BUHMKHEHHS HEMOPO3YMIiHb | CKapr.

ISO 10002 «YnpasniHHa akicTo. 3a40BONEHICTL 3aMOBHWKIB. HacTaHoBK LWOA0 POIIMALAHHS CKapr
B OpraHizauisx» nogac HacTaHOBW LOA0 NPOLECY PO3rfIRASHHA CKapr, BU3HaOYy Ta BpaxosByun notpebv
/1 O4ikyBaHHA CKapXHWKIB | pO3B'a3ytoun Byab-aki oTpumani ckapri. ISO 10002 noaae BigKpuTAA, pesynbsTa-
TUBHWIA | NErknn 4Ns BUKOPUCTAHHA NPOLEC pO3rMKAaHHS cKapr, OXONKKYM HaB4aHHa nepcoHany. Bid 1a-
KOX CMYFyE HAacTaHOBOK ANA Mannx nignpuemcTs.

ISO 10003 «YrpaBnikHs AKICTIO. 3a00BOMEHICTL 3aMOBHWKIB. HacTaHOBM LLOL0 PO3B'A3aHHA CMOPIB No3a
MeXaMn opraHizaliiy Nofae HaCcTaHOBW LLOA0 Pe3ynbTaTUBHOIO Ta eheKTUBHOrO 30BHILLHLOMO PO3B A3aHHA
CMopiB 3a ckapramu, Noe’s3aHnmN 3 NPOAYKUIEK. Po3s'a3aHHa cnopiB — ye cnoci® oTpyumanHsa BigLwKoay-
BaHHA, SIKLLO CKapry He 3a0BOMeHO B Mexax opraHisallii. binbwicte ckapr moxe ByTn yCnilWwHO pO3B’'A3aH0
B Mexax opraHizauil 6e3 3acTocyBaHHs Npouedypu NpoTUCTOAHHS,

SO 10004 «¥YnpaeniHHA AKiCTI0. 3840BONEHICTL 3aMOBHNKIB, HacTaHOBK LWOAC MOHITOPUHTY Ta OLiHIO-
BaHHA» NOAAE HACTaHOBM LLUOAO SiA 3 NiABULLYBEHHS 3a10BONEHOCTI 3aMOBHMUKIB | BU3HAYEHHR MOXMBOC-
Ten Ans NONinLyBaHHR NPOAYKUIT, NPOLECiB Ta NOKasHWKIB, WO X LHYIOTb 3aMOBHUKM. Taki 4il MOXyYTb no-
CHIMIOBATY NOSINBHICTL 3@MOBHMKIB | Jonomarati yTpuMyBaTy ix.

SO 10005 «Cwrctemn yRpasriHHS AKICTH0. HacTaHosy Woao nporpam sKocTi» NoAae HaCTaHOoBW 00 po3-
POBNEHHS Ta BUKOPUCTaHHS Nporpam sKOCTI K 3ac00y BCTaHOBMEHHSA 3B A3KY MiX BUMOraMu npoLecy, npoaykuir,
NPOEKTY YM KOHTPAKTY W MeToAamu pobOoTY Ta NPaKTUHHOI AiSNbHICTIO, AKi NIATPUMYIOTL BUTOTOBMNEHHA NPO-
AYKUIT. Burogw Big sanposafXyBaHHsA nporpamu skocti — Binbwa fosipa 4o Toro, Wo BumMory Byge BukoHaHo,
NPOLECH KOHTPOMNbOBaHI, @ TaKoX MOTUBALIA, SKY Le MOXE 4aBaTv 3any4eHoMy NepcoHarnty.

ISO 10006 «CwncTemn ynpaeniHHS SKICTHO. HacTaHoBy 1040 ynpasnikKHg AKICTIO B NpoeKkTax» 3acTocoB-
HWUI o Dyab-SKMX MPOEKTIB — Bifl Mannx 40 BEFMKUX, Bif NPOCTMX A0 CKIaAHWX, Bif IHAVBIAYanbHUX Npo-
eKTIB 40 NPOEKTIB, K CTAHOBNATb YacTuHy NakeTy npoekTie. ISO 10006 Mae BNKOPNCTOBYBaTH NepcoHan,
AKUA 3any4YeHO [0 KepyBaRrHs NPOeKTamun Ta SKoMy NoTpidHo 3abesnedysaTti BNeBHEHICTb y TOMY, LLO OpraHi-
3auis 3aCTOCOBYE NpakTWKky, BUKNageri B ctaHaapTax ISO Ha cuctemn ynpaBniHHA AKICTHO.

ISO 10007 «CucTtemu ynpaeniHHA SKICTIO. HacTaHosw Wog0 KEPYBaHHS KOHMIrypaLuicto» npnaHayeHo
CNPUATK OpraHisalism, Lo 3acCTOCOBYTb KepyBaHHA KOHMIrypauicto 3aana TEXHINHOTO Ta agmiricTpaTme-
HOIO KEPYBaHHS Ha BCIX CTaAIfX MUTTEBOIO LIMKIY NPOAYKLUIT. KepyBaHHs KOHMIrypauicelo MOXXHa BUKOPUCTO-
ByBaTW, WOoD 3840BONEHATN BUMOIM LLOAO IAeHTUDIKALT Ta NPOCTEXYBaHOCTI NPOAYKUIT, YCTAHOBMEHI B LbOMY
cTaHaapTi.

ISO 10008 «¥npaeniHHA AKICTHO. 3840BONEHICTL 3aMOBHWKIB. HacTaHOoBW WoA0 eNeKTPOHHWX Toprosenb-
HMX yrog 3a cxemoto BisHec-cnoxusaY» NOAEE HACTaHOBK LWOAO TOMO, AK OPraHi3auis MOXe 3anpoBagXyBa-
TV Pe3yNbLTaTUBHY Ta ePEKTNBHY CNCTEMY ENEKTPOHHUX TOProBenbHUX yrod 3a cxemoto BisHec-cnoxmead
(business-to-consumer electronic commerce transaction — B2C ECT), i, Taknm YnHom, 3abesnevye gns cno-
XKnBadiB ocHosy, Lo matu GinbLuy AoBipy Ao cnctem B2C ECT, nigBulLye 34aTHICTE Opraxisauin 3a080f1b-
HSATW CNOXMBAYIB | AONOMAarae 3MeHLLUXTU KiMbKICTL CKapr i cnopis.

ISO 10012 «CucTemu kepyBaHHs BUMIpIOBaHHAM. BUMOri 4O npouecie BUMIPIOBaHHA Ta BUMIPHOBasb-
HOO YCTaTKOBaHHs» NOAaE HACTEHOBU OO KepyBaHHA Npolecamm BUMIPIOBaHHSA Ta METPOSONYHOIO NigTBep-
[KYBAHHS BUMIPIOBANbHOMO yCTaTKOBaHHA, SKE BUKOPUCTOBYHOTL AN NIGTPVYMaHHS Ta 4EMOHCTPYBaHHSA Bigno-
BigHOCTI MeTponoridHum Bnumoram. 1SO 10012 nogae kpuTepii ynpaeniHHA AKICTHO, 3aCTOCOBHI 4O CUCTEMM
KepyBaHHs BUMiptoBaHHAM, wob 3abesnedysarin BNEBHEHICTE Y BUKOHAHHI METPOMOTIHHIX BUMOT,

ISO/TR 10013 «HacTaHoBM LLOAO AOKYMEHTALIT CUCTEMM YNPaBMiHHSA SKICTIO» NOAAE HACTaHOBY WOAO0
po3pobneHHs Ta BeAeHHS AOoKyMeHTauil, Heobxignol ana cuctemu ynpaeniHus akicTio. ISO/TR 10013 moxHa
BMKOPMCTOBYBaTU AN JOKYMEHTYBaHHSA CNCTEM yNnpasniHHA, BIAMIHHVX Bif onucaHunx y ctaHfaptax 1SO Ha
CMCTEMM YAPABNIKHA SKICTIO, HAanpwknag, cMCcTeM eKoNnOoriYHOro yrnpasniHHA Ta CUCTEM KepyBaHHS Besnexoto.

ISO 10014 «YnpasniHHa akicTro. HacTaHoswn Woae peanizadil hiHaHCOBUX Ta EKOHOMIMHMX nepesary
NPU3Ha4YEHO ANA HaNBMLLOrO KepiBHMUTBA. BiH nogaE HacTaHoBK WOoAO peanizauii (hiHaHCOBMX Ta EKOHOMIY-
HWX NepeBar 3acTOCYBaHHAM MPWHLUMNIB YNPasniHHA SKICTHO. BiH nonerwye 3aCToCyBaHHa NPpUHUNNIB ynpas-
niHHS Ta BMbip MeTois | 3acobiB, SKi 4al0Te OPraHisauii 3Mory [OCAraTtit CTanoro yenixy.

ISO 10015 «YnpasniHHa SKiCTI0. HacTaHoBY WoA0 HaBYaHHA» NOA4ae HacTaHosw, Wob JonomorTy opra-
Hi3auisaM y posrnsaanHi nTadb, NOB'A3aHNX 3 Has4aHHaM. 1ISO 10015 MoXxHa 3acTOCOBYBATU K HACTaHOBY,
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AKLWO NOTPIGHO IHTEpNPETYBaTh NOCUNaHHA Ha «OCBITY» Ta «HaB4YaHHR» y Mexax ctangaptis SO Ha cucTe-
MY YNpaBniHHA AKiCTO. Byab-sKe NOCUNaHHS Ha «HaBYaHHS» OXONMIE BCi BUAMN OCBITN Ta HaB4aHHs.

ISO/TR 10017 «HacTaHoBM LW0A0 3aCTOCYBaHHS CTATUCTUYHNX MeToais 3rigHo 3 1ISO 9001:2000» no-
ACHIOE CTATUCTNYHI MeToAW, NoTpeBy B AKMX 3YMOBMIOE MIHNUBICTbL, BKY MOXHa CNOCTEepiraTy B nosediHul
Ta pesynbTaTax NpoueciB, HaBiTh 3a yMOB NO3ipHOT cTabinbHocT. CTaTnCTUYHI MeTOAN 4al0Tk 3MOry Kpalle
BMKOPUCTOBYBATM AOCTYMHI A@HI HA CNPUSTHHA NPUIAHATTIO PiLLEHb, i, TaKUM YXUHOM, AONOMAaraioTh NOCTINHO
noninwyBaTy SKICTe NPOAYKUIT Ta Npouecis AAA AOCATHEHHS 3340B0ONEHOCTI 3aMOBHUKIB.

ISO 10018 «YnpaBniHHa akicTio. HacTaHoBw LWOAO 3any4YeHHs nepcoHany Ta Woao Woro KoMneTeHT-
HOCTI» NOA4Ac HacTaHOBW, SKi BRAMBAKTL Ha 3aMy4eHHS NepcoHany Ta Woro KOMNeTeHTHICTe. Cuctema
yNpaeniHHa AKICTIO 3aNeXUTb Big 3any4eHHs KOMNETEeHTHWX ocib i Bia TOro, K X NogaHo Ta 3iHTerposaHc
8 opraHizayii. KpuTUYHO BaXIMBUM € BU3Ha4aTh, PO3BMBATH Ta OLIHIOBATW 3HaHHA, HABWYKK, NOBEAIHKY Ta
HeobxigHe poboye cepenosuniLe. :

ISO 10019 «Hactaxosu Woao snbopy KOHCYNBTaHTIB 3 MUTaHb CUCTEM YIPABAIHHS AKICTIO Ta BUKOPU-
CTaHHSA IXHIX NOCNYr» noAac HaCTaHOBU LLoa0 BUBOPY KOHCYNLTAHTIB 3 NTaHb CUCTEM YAPAaBiHHA SKICTO
Ta BUKOpMCTaHHA IxHix nocayr. ISO 10019 nogae HacTaHOBW LOAO NPOUECY OUiHOBaHHA KOMNETEHTHOCTI KOH-
CynbTaHTa 3 NUTaHb CUCTEM YNPaBniHHA SKICTO Ta 3abesnedye BNeBHeHICTb y 3a40BoneHHI noTpet i odiky-
BaHb OpraHisauii Lo[o NOCayr KOHCYNbTaHTa.

ISO 19011 «HacTaHoBM WOAO 34IVICHOBAHHA ayAWTIiB CUCTEM YNpaBniHHA» NOAAS HacTaHOBU U040 ke-
PYBaHHS NMPOrpamoro ayavTy, CTOCOBHO NNaHyBaHHS Ta NpoBeAeHHs ayanTy CUCTeMU YNpaBniHHe, a Takox
LLJOZ10 KOMNETEHTHOCTI Ta OLUIHIOBaHHA ayanTopa Ta rpynun ayguty. 1ISO 19011 npusHa4eHo 3actocyeati A0
ayanTopiB, opraHizauin, Wo 3anpoBaKyTe CUCTEMM YIIPABMIHHS, Ta opradizayin, wo notpebyoTb npose-
AEHHSA ayauTiB CUCTEM YNpasniHHS.

Tabnuua B.1 — 3B'830K MK iHWWMK MPKHApPOAHUMM CTaR4aPTaMM WOA0 yNPaBsliHHA SKICTI0, CTaHaapTamMu Ha cuc-
TeMy ynpaBniHHA SKICTIO Ta po3ainamMu/niapo3ginamm Uboro ctaHaapTy

‘ {HWA ) Po3ain/niapo3ain/nyHKT UbOro cTanaapTy
A 4 5 6 7 8 9 10
SO 9000 Yei Yci yci Yci yei yei Yei
(SO 9004 Yei Yei Yci Yei yei Yei Yci
ISO 10001 822,851 9.1.2
ISO 10002 8.2.1 9.1.2 10.2.1
ISO 10003 9.1.2
ISO 10004 9.1.2,9.13
ISO 10005 53 6.1,6.2 Yei Yeci 9.1 10.2
ISO 10006 Yci Yci Yei Yci Yci Yei - Yci
ISO 10007 8.52
ISO 10008 Yci Yci Yci Yci Yci Yci Yci
ISC 10012 \ 7.1.5
ISO/TR 10013 | 7.5
IS0 10014 | Yo vei vei yei vei vei vei
ISO 10015 7.2
ISO/TR 10017 6.1 7.1.5 9.1
ISO 10018 Yci Yei Ycei Yci yci yci Yei
ISO 10019 84
ISO 19011 8.2

MNpumMitka. «Yci» 03Havyae. wo BCi Nigpo3adinn KOHKPETHOrO po34iny UbOro CTaHAapTy MalTb 3B8'A30K 3 IHIWMM MDKHApOAHNM
CcTanAapTom. f
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19 I1SO 31000 KepysaHHs pnaukom. MpuHUMNY Ta kepisHi Bkasiskn

20 1SO 37500 HacraHoBa Lo[0 ayTCOPCUHIY
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24 MNpuHUMDN YrnpasniHHA SKICTIO

25 BnbupaHHa Ta BUKOPUCTaHHA CTaHAapTis ISO cepii 9000

26 1SO 9001 ans manmx nignpuemcts. Lo pobnTu

27 KomnnexkcHe BAKOPUCTaHHA CTaHZapTIB Ha CHCTEMM YNpaBIiHHA.

- JOOATOK HA
{(nosiakosun)

NEPENIK HALIOHATNBHUX CTAHOAPTIB YKPAIHW,
3rAPMOHI30BAHUX 3 MDKHAPOOHUMWN HOPMATVUBHUMU .DOKYMEHTAMVI
HA AKI € MOCUNAHHA B LbOMY CTAHOAPTI

1 ACTY ISO 9004:2012 YnpasnidHA 3a4/s 40CArHEHHA cTanoro ycnixy opraxisadii. igxia Ha ocHosi
ynpaeniHHs sikicTio (1ISO 9004:2009, IDT)

2 CTY ISO 10001:2013 YnpasniHHs sikicTio. 3a40BONEHICTL 3amMOBHUKIB. HacTaHoBM WOA0 KOAEKCIS
noeeaiHkn Ans opradisauii (ISO 10001:2007, IDT) '

3 [ACTY 1SO 10002:2007 YnpaeniHHa akicTio. 3a40BONEHICTL 3aMOBHUKIB. HacTaHOBM LOA0 PO3MAAAHHSA
ckapr B opradisauisx (1ISO 10002:2004, IDT)

4 ACTY 1SO 10003:2013 YnpasniuHs sKicTio. 3a40BONEHICTL 3aMOBHUKIB. HacTaHoBy OO po3B’A3aHHA
cnopis rnosa mexamu opraisauin (ISO 10003:2007, IDT) '

5 ACTY ISO 10004:2013 YnpasniHHs AkicTio. 3240BONEHICTL 3aMOBHMKIB. HACTaHOBM LLIOAO MOHITOPUHIY
Ta ouiHoBaHHsA (ISO 10004:2012, IDT)

6 ACTY ISO 10005:2007 Cuctemn ynpagniHHs skicTio. HactaHosm Lioao nporpam sikocTi (1ISO 10005:2005, IDT)

7 OCTY 1SO 10006:2005 Cuctemu ynpasnidHa skicTio. HacTaHosy WoA0 ynpasniHHA AKICTIO B Npoek-
Tax (ISO 10006:2003, IDT)

8 ACTY ISO 10007:2005 Cuctemn ynpaBﬂlHHﬂ AkicTIo. HacTaHOBY WOAO0 KepyBaHHA KOHMirypauicio
(18O 10007:2003, IDT)

9 ACTY ISO 10008:201_ YnpaeniHHa akicTio. 3a4080MeHICTb 3amMoBHIKa. HacTaHoBY LWOAO enekTpoH-
HWX TOProBenbLHUX Yrod 3a cxemoto GisHec-cnoxusay (1ISO 10008: 2013, IDT) (npoexT)
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10 ACTY 1ISO 10012:2005 Cuctemu kepyBaHHs BUMiptoBaHHaM. Bumorn 4o npouecie BumiproBaHHs Ta
BuMiptoBansHoro oSnagHanHs (1ISO 10012:2003, IDT)

11 OCTY ISO/TR 10013:2003 HacTaHoBY 3 po3pobnerHst 4oKyMeHTauil cUCTeMW yripaeniHKg AKicTo
(ISO/TR 10013:2001, IDT)

12 ACTY 1SO 10014:2008 YnpaeninHa skicTio. HacTaHoBY WoAO peanizauil hiHaHcosrx Ta ekoHomiy-
Hux nepesar ((1ISO 10014:2006, 1DT)

13 ACTY ISO 10015:2008 YnpasnixHa sikicTio. HacTaHosw WOAC Has4aHHA nepcorany (SO 10015:1999, IDT)

14 ACTY ISO/TR 10017:2005 HacTtaHoBW WOAO 38CTOCYBAHHA CTATUCTUYHUX METOZiB 3rifHO
3150 9001:2000 (ISO/TR 10017:2003, IDT)

15 ACTY ISO 10018:201_ Ynpasnixus sikicTio. HacTanosy WOA0 3a/1yYEHHR NepcoHany Ta LoAo iHoro
komneTeHTHocTi (ISO 10018:2012, IDT) (npoexT)

16 ACTY-H ISO 10019:2007 Cucremu ynpasniHHa skicTio. Hactanosw woao snbopy koHcynbTauTie Ta
BUKOPUCTaHHS ixHix nocnyr (1ISO 10019:2005, IDT)

17 ACTY 1SO 19011:2012 Hacrarosw woa0 3aificHeHHs ayanTis cuctem ynpasniHg (ISO 19011:2011, IDT).

Kop YKHA 03.120.10; 01.040.03

Kntovosi crnosa: ayanT, Bumoru, 3afokyMeHToBaHa iHpopmauia, 3auikaeneHi CTopoHu, oprauisaus,
npouec, NPUHUMNK YOPaBMiHHS AKICTIO, cUCTEMa yApasiHHA AKICTIO, AKICTb.
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