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HALIOHANBHUA BCTYN

Lleit ctangapT € ToToxHui nepeknag 1SO 10012:2003 Measurement management systems —
Requirements for measurement processes and measuring equipment {(CuctemMn KepyBaHHA BUMIpIO-
BaHHAM. Bumorn oo npoueciB BUMIpIOBaHHA Ta BMMIpIOBansHoro obnajHaHHA).

TexHiuHUA KOMITET, BignoBiganbHUii 3a e ctaHgapt, — TK 93 «Cwuctemn ynpaeniHHA AKICTIO,
JOBKINNAM Ta 6be3nekolo xapyoBux npogayktie» (nigkomiteT MK 93/1 «Cuctemn ynpaBniHHA AKICTIO»).

CTtaHgapT MICTMTE BMMOIW, 9Ki BigNoBigal0TL YWHHOMY 3aKOHOA4aABCTBY YKpaiHM.

Lleii ctaHgapTt samiHioe ACTY 3921.1-1999 Bumorn go 3abesnedyeHHs AkocTi sacobiB BUMIpIO-
BanbHOI TexHikn. YactuHa 1. Cuctema meTponoriyHoro sabeaneyeHHd zacobie BUMipOBanbHOT TeXHi-
kn i ACTY 3921.2-2000 3abeanevyeHHA AkocTi 3acobamu BMMiploBanbHOT TexHiku. YactuHa 2. Ha-
CTAHOBM LLOAO KOHTPOMIO NpoleciB BUMIpHOBaHHA.

Tpeba aBepHYTH yBary Ha Te, WO AeAKi eNeMeHTH UbOoro cTaHAapTy MoXyTb BYyTW npeamMeToMm
naTeHTHUX npas. depcnoxuBcTaHaapT YKpaiHu He BianoBigae 3a ineHTudikauilo 6yab-g9Koro 4m Beix
LUMX NaTeHTHWX Npas.

[o cTaHaapTy BHeceHO Taki pedaKuifiHi 3MiHW:

— cnoBa «uUel MiXHaApOAHWIA cTaHaapT» 3aMiHEHO Ha «UEW cTaHZapTy;

— CTPYKTYPHiI eneMeHTW UbOro cTaHaapTy: « TuTynbHUA apkyw», «[lepegmoBy», «3mict», «Ha-
LioHanbHWA BCTYN», NEpLy CTOPIHKY, «TepMiHM Ta BU3HaYeHHA NOHATb» | «bibniorpadivHi gaHi» —
ohopMNeHo 3rigHO 3 BUMOraMM HauioHanbHOT cTaHgaptuaauii Ykpaiuu;

— BunydeHo «epegmosy» o 1SO 10012;

— y posaainax «HopMaTuBHi nocunaHHa», «TepMiHM Ta BU3HaAYeHHA NoOHATL» | «Bibniorpachia»
noaaHo «HauioHanbHe NOACHeHHA», BUAINEHe paMKolo.

Y uboMy cTaHAapTi BXUTO TEPMIH «cUCTEMa yNpaBniHHA AKICTIO», 9KWMA Bignosigae aHrniicbko-
My TepMmiHy «quality management system». CUHOHIMaMKn TepMmiHa «cUcTema ynpaBniHHA AKICTIO»
€ «CHCTeMa KepyBaHHA AKICTIO» i «CHCTeMa MeHEeAXMEHTY AKOCTI».

Hoaatok A — aoBigKoBuWiA.

Konii HopmaTUBHUX AOKYMEHTIB, Ha AKi € MOCUNAHHA B LbOMY CTaHAapTi, MOXHa oTpuUMaTu
B NonoBHoMy cbOHAI HOPMATUBHUX AOKYMEHTIB.

BCTYN

PesynbtaTMBHaA cUcTeMa KepyBaHHA BUMIiplOBaHHAM 3abeanedye NpuAaTHICTL BUMIPIOBANbLHOIO
obnagHaHHA Ta nNpoueciB BUMIpIOBAHHA ANA BMKOPUCTAHHA 3a NPU3HAYEHICTIO W Bigirpae Baxnuey
ponb ¥ AOCATHEHHI Uinel wWoao AKOCTi NpoayKuil Ta B KepyBaHHi pU3MKaMn OTPUMAaHHA HeBiporigHux
peaynbTaTtiB BUMipoBaHHA. [pU3HAYEHIcTIO CUCTEMKU KEepYBaHHA BUMIPIOBAHHAM € KepyBaHHA pU3u-
KOM TOro, WO BUMIipIOBanbHe oOnagHaHHA i npouecu BUMIpPIOBAHHA Mornu © gasaTtu HeBiporigHi pe-
3yNbTaTH, AKi HeraTUBHO BMNMBAIOTbL HA AKICTE NPOAYKUIT opraHizauil. ¥ cucTemi KepyBaHHA BUMIipIO-
BaHHAM BUKOPMCTOBYIOTb LUIMPOKUIA dianasoH meTodie: Big nepeBipaHHa (Bepudbikauil) 6azoBoro Bu-
MiplOBanbHOro obnagHaHHA A0 3acTOCYBaHHA CTAaTMCTMYHUX METOAIB Yy KepyBaHHI npouecamMu BUMI-
plOBaHHA.

Y ubOoMy cTaHAapTi TEPMIH «MPOLEC BUMIPIOBAHHA» BUKOPUCTOBYIOTH A0 onepauild BUMIipIOBaHHA
(Hanpuknaz, nig Yyac npoekTyBaHHA, BUNPOOOBYBaHHA, BUPOBNAHHA, IHCNEKTyBaHHA).

lNocunaHHA Ha Uel cTaHaapT MoMe pobuTu:

— 3aMOBHMK, BUKNagalwuM BUMOIM A0 Npoaykuii, Akoi BiH noTpebye;

— nocTayvyanbHWK, YCTAHOBMIOOYM NapaMeTpu Npoaykuii, Aky BiH NPONOHYE;

— 3aKoHOAaBYi YN pernameHTyBanbHi opraHu;

— TOHW, XTO BUKOHYE OLLHIOBAHHA Ta ayaWT CUCTEM KEpyBaHHA BUMIpIOBaHHAM.

OavH g nporonowenux B 1SO 9000 NnpuMHUMNIB KepyBaHHA CTOCYETLCA MPOLUECHOro nigxoay.
Mpouecu BuMiploBaHHA Tpeba poarngaaTtv Ak ocobnuei npouecu, cNPAMOBaHi Ha NiaTpuMaHHg 3a-
0eanevyeHHA AKOCTi NpoAyKLUil opraHizauielo. Mogens cucteMmn KepypaHHA BUMipIOBaHHAM, 3aCTOCOBHY
A0 UbOro ctaHaapTy, NoKa3aHo Ha PUCYHKY 1.

Llei ctaHaapT MIiCTMTb SiK BUMOIM, Tak i HACTAHOBW LOA0 3aNpoBajXeHHA GCUCTEM KepyBaHHs
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BUMIPIOBAHHAM | MOXe OYyTW KOPUCHUM Y MONINWYBAHHI BUMIpIOBaNbHUX Al | AKocTi npoaykuii. Bu-
MOrM nogaHo 3BuYaHMM wpudTom. HacTaHOBY NogaHO KYpCUBOM y pamui nicnd BiANOBIAHOIO MyH-
KTy 3 BuMmoramu. HactaHoBa mae nuuwe iHdopmaUilHWA xapakTep, Ti He Tpeba TnyMauuTu fK Taky,
IO AONOBHIOE, ODMEXYE YN 3MIHIOE DYAb-AKY BUMOTY.

OpraHizauii 3060B'A3aHi BU3HAYUTKU piBeHb NOTPIGHUX 3axofiB KOHTPONIO i BCTAHOBUTH BUMOTH
CUCTEMW KepyBaHHA BMMIpPIOBaHHAM, WO iX MalOTb 3acTOCOBYBATWM AK YaCcTWHY TXHbOT 3aranbHOT CUG-
TeMUW KepyBaHHA. Lled cTaHgapT He Npu3HayvyeHO JOMNOBHIOBATW, CKOPOYYBATH 4K 3aMIiHATH Oyab-sKi
BUMOIMM iHIWKX CcTaHZapTiB, 3a BUHATKOM BUNAAKIB, NPO AKi WAeTbcA B OKpEeMUX yrogax.

HoTpumaHHA BUMOr, BUKNAAEHUX ¥ LUbOMY cTaHAapTi, cnpolyBaTiMe 3abeaneyeHHa Bianosia-
HOCTi BUMOraMm A0 BMMIPIOBaHHA Ta KEpYBaHHA fnpouecamMu BUMIpIOBaHHA, BCTAHOBMNEHUMU B iHLIUX
cTaHgapTax, Hanpuknag B 1SO 9001:2000 (7.6) Ta 1SO 14001:1996 (4.5.1).

8.4 MoninwyBaHHA

Po3nin 5.
BignoeiganbHICTE
VT KepiBHUUTBA
]
]

h 4 Pozgin 6. Poznin 8. AHanizsyBaHHA Ta BapoBo-
Bumormu KepyBaHHA ﬂOJ'III'II.IJyBaHHF_l CHCTEMH - NeHicTb
3aMOB- pecypcamu KepyBaHHA BUMipOBAHHAM 3aMOB-
HWKa [0 HUKa
BUMIpHO-

BaHHA Po3ain 7. MeTponorivyHe nigTeepaXeHHA
Ta BUKOHaHHA NpoleciB BUMIpHOBaHHA f

Bxig,

71
MeTponoridHe
nigTsepaXXeHHsA

7.2
Mpouec
BUMIPHOBaHHA

PesynbTatn
BUMIPEHHS

PucyHok 1 — Mogernb cucTeMu KepyBaHHA BUMIPIOBAHHAM
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HALIOHANBHWIA CTAHOAPT YKPAIHU

CUCTEMW KEPYBAHHA BUMIPIOBAHHAM

BAMOI' 4O NPOLECIB BUMIPIOBAHHA
TA BUMIPIOBAJIBHOIO OBNAAHAHHA

CNCTEMBI YTNPABNEHNA W3MEPEHUAMM

TPEEOBAHWSA K NPOLIECCAM M3MEPEHUIA
N UBMEPUTENBHOMY OCHALLEHWIO

MEASUREMENT MANAGEMENT SYSTEMS

REQUIREMENTS FOR MEASUREMENT PROCESSES
AND MEASURING EQUIPMENT

YuHHUIA Big 2007-01-01

1 COEPA 3ACTOCYBAHHA

Lleit cTaHaapT ycTaHoBMIOE 3aranbHi BAMOIW i MICTUTb HACTAHOBM LLOAO KepyBaHHA npoLecamu
BUMIpIOBaHHA Ta METPONOriYHOIO NiATBEpAXYBaHHA NpUAATHOCTI BUMiplOBanbHOro obnagHaHHsA, ke
BMKOPUCTOBYIOTb ANA NIiATPMMAHHA | A€ MOHCTPYBaHHA BigMNOBIAHOCTI MeTponoriyHuM sumMoram. Bin
YCTaHOBMNIOE BUMOMU LWOAO YNPaBNiHHA AKICTIO CUCTEMU KEepYBaHHA BUMIPIOBAHHAM, AKY MOXE BUKOPU-
CTOBYBAaTMW OpraHisaLis, W0 BUKOHYE BUMIPIOBAHHA AK YACTUHY 3aranbHOT CUGTEMW KEpYBaHHA | ANA 3a-
0©e3nevyeHHa BUKOHaHHA MEeTPONOoriYHUX BUMOT.

Lleit ctaHgapT He NpU3HAaYeHO BUKOPUCTOBYBATU AK HEODXiAHY YMOBY AEMOHCTPyBaHHSA BigMNoOBig-
HocTi BuMoram 1SO 9001, ISO 14001 uu Byab-sikoro iHworo ctaHaapty. na npoeeaeHHAa cepTudikauii
3aujkaBneHi CTOPOHW MOYTb YKNAacTU Yrody Npo 3acTOCYBaHHA LIbOro CTaHAapTy AK OCHOBW ANA BCTa-
HOBMNEHHA BiAMNOBIAHOCTI BUMOram A0 CUCTEMMW KEPYBaHHS BUMIpPIOBAHHAM.

Lleii cTaHgapT He NpuM3HaYeHO 3amMiHUTKU YK AoNoBHMTU BumorK ISO/IEC 17025.

MpumiTka. ICHYOTE A iHWI cTaHAAPTW Ta HACTAHOBU LYOAO KOHKPETHWX YAHHMUKIB, AKi BNMMBAIOTL Ha pe3ynbTatv BUMIpIO-
BaHHA, HanpuKnag, wono ocobnueocTeld METOAIB BUMIPIOBaHHSA, KOMNETEHTHOCTI NepcoHany Ta MiknabopaTopHOro NopiBHAHHS.

2 HOPMATWBHI NOCUNAHHA

HaBseaeHi HWx4e HOpMATUBHI AOKYMEHTU € 0DOB'A3KOBUMHKW ANA 3aCTOCYBAHHA LbOro cTaHaapTy.
Y pasi patoBaHWX NOcUNaHb 3aCTOCOBYIOTH TiNMbKW 3a3HauyeHe BUAaHHA. Y pasi HegaToBaHUX NOCUNaHb
3acTOCOBYIOTE OCTaHHIO pejakuilo UbOoro AOKYMeHTa (3 yciMa aMmiHamu i nonpaekaMmu A0 HbOrO).

ISO 9000:2000 Quality management systems — Fundamentals and vocabulary

VIM:1993 International vocabulary of basic and general terms used in metrology. Published jointly
by BIPM, IEC, IFCC, ISQ, IUPAC, IUPAP, OIML.

HALIOHATIBHE NOACHEHHA

ISO 9000:2000 CucTeMn ynpaBniHHA AKkicTio. OCHOBHI NONOXEHHA Ta CHOBHUK TepMiHia"

VIM:1993 MikHapogHUIA CNOBHWK OCHOBHUX | 3arafbHUX TepMiHiB B meTponorii. OnyonikoBaHo
cninbHo BIPM, IEC, IFCC, ISO, IUPAC, IUPAP, OIML?.

Y CTaHpapT 1SO 9000:2000 BnpoBaxeHo B YepaiHi ak JCTY 1SO 9000-2001 CucTemu ynpasniHHA AKicTio. OCHOBHI no-

NOMEHHA Ta CNOBHUEK.
) MiBKHapOIHWA CNOBHWK B YKpaiHi HE BNPOBAAXEHO SK HaLioHaNbHMIA, | YUHHOTO AOKYMEHTA Ha Lieii 0B eKT cTaHaapTM3alil Hema.

BugaHHA odilifiHe
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3 TEPMIHU TA BUSHAYEHHA NMOHATD

Y upomy cTaHaapTi BUKOPUCTAHO TEPMIHW Ta BM3HAYEHHA NOHAThL, HaeeaeHi B 1SO 9000 i VIM,
a TaKo¥ Taki:

3.1 cucTeMa KepyBaHHS BUMIpIOBaHHAM (measurement management system)
CyKynHicTb B3aeMONoB'A3aHMXx abo B3aeMOAiHNX eneMeHTiB, HeobxigHnx ansa 3abeaneyeHHs MeT-
pOoNorivyHOro NigTBepAKyBaHHA Ta NOCTIMHOMO KOHTPOMIO NPOLUECIE BUMIPIOBAHHSA

3.2 npouec BUMiplOBaHHA (measurement process)
CykynHicTb onepauii ANA BU3HAYaHHA 3HAYEHHA BEMWUYNHK

3.3 BuMiploBanbHe obnagHaHHA (measuiing equipment)
BumipoBancHuii npunag, nporpaMHuii aacid, etanoH oguHuyj diisndHol BeNUYUMHU, CTaHAApTHUN
3pa3ok abo AONOMiKHI Npunaau Yn ix KoMOiHauis, HeobxigHI ANA BUKOHAaHHA NpoLEecy BUMIpPIOBAHHSA

3.4 meTponoridyHa xapaktepuctuka (metrological characteristic)
XapaktepHa ocobnuBIiCTb, AKka MOXe BNAWBATH Ha Pe3ynbTaTh BUMIPIOBaHHS.

Mpumitka 1. BumipioBanbHe obnagHaHHA 3BMYaiHO Mae [ekinbKka METPONoriYyHNX XxapakTepucTuK.
Mpumitka 2. MeTponorivyHi xapakTeprucTMkM MOXyTb 6yTW npeamMmeToM KanidbpysaHHA

3.5 meTponorivyHe nigTBepaXyBaHHA (metrological confirmation)
CykynHicTb onepadiif, HeoOXigHMX ANd rapaHTyBaHHA TOro, WO BUMiploBanbHe obnagHaHHg Bigno-
Bifa€e MeTpOnoriYHUM BUMOram W00 HOro BUKOPUCTAHHSA 3a NPU3HaYEHICTIO.

Mpumitka 1. MeTponoriyHe NiATBEPAKYBAHHA 3aranom oxonnwe kanidpysaHHA Ta sepudikayito, Syab-ake HeobxigHe pery-
NIOBaAHHA YW PEMOHT | HACTYNHE NOBTOPHE KanibpyBaHHA, NOPIBHAHHA 3 METPONOriYHMMMK BUMOTraMu A0 BMKOPWCTaHHA 3a Mpu3aHa-
YeHICTIO BUMIpoBanbHoro obnagHaHHA, a Takox noTpibHe nnombyBaHHA A MapKyBaHHA.

Mpumitka 2. MeTponoriyHe niaoTBepAXYBaHHA He BBaXalOTb BMKOHAHWM LOTU, AOKWM NpWAATHICTE BUMIipoBanbHoro obnag-
HaHHA A0 BUKOPMCTaHHA 3a Npu3HaqeHicTio He Byae LOBEAEHO Ta 38f0KYMEHTOBaHO.

Mpumitka 3. BUMOrn 0,0 BUKOPUCTAHHA 3a NMPU3HAYEHICTIO OXONMNIOKTE Taki XapakTepucTURKM, K diana3oH, po3dinbHa
3aTHiCTb, rpaHMyYHo AONYCTUMI NOXMBKKM ToLO.

Mpumitka 4. MeTponoriyHi BUMOrM 3BMYaRHO BiAPI3HAOTBECS Bij BUMOr A0 NPOAYKYil A HE 3a3Ha4YaloTbCs B HUX.

Mpumitka 5. Cxemy npouecis, NoB'A3aHUX 3 METPONOTIYHUM NiATBEPAMYBaAHHAM, HABEAEHO Ha PUCYHKY 2.

HauioHanbHa npumiTka

HaeepeHe y VIM Bu3HavyeHHA TepMmiHa «KanibpyBaHHA», AKMA BUMKOPUCTAHO Y LUbOMY CTaHAapTi, CYTTEBO BiApPI3HAETbCSH
Bifl HaBeAEHOro B 3aKkoHi YkpaiHW «[po METPONorilo Ta MEeTPOonoriyHy LidnbHICTb »;

KanibpyBaHHA

CykynHiCTb onepauii, Wo BCTaHOBNIOE CMiBBIAHOWIEHHS MOKa3iB BUMIPIOBaNbHOIo Npunaay, BUMiploBansHoi cuctemn abo
3Ha4YeHHd, BIATBOPOBAHOIO MartepianbHo Mipolo abo eTanoHHOK PEYOBUMHOK, 3i 3HAaYEHHAM BiANOBIAHOIC eTanoHa

(VIM)

Kaniopy BaHHA 3acobiB BUMipOBanbHOT TEXHIKK

BusHadaHHA B NeBHUX yMoBax abo KOHTPONb MEeTPONOriyHMX XapakTepucTiK 3acobiB BUMIpIOBaNbHOT TEXHIKK

(3akoH YKpaiHu Npo BHECEHHA 3MiH A0 3aKoHy YKpaiHu «[1po MeTponoriio Ta MeTponoriyHy aianeHicTe» Big 15.06.2004
Ne 1765-1V).

Y UbOMY CTaHAapTi BUKOPUCTAHO TEPMIH «Bepudiikalia» Ak BiANOBIAHWK aHIMIRCLKOro TepMiHa «verifications, aMmicT droro
pPO3' ACHEHO Ha PUCYHKY 2 Ta B A4

3.6 MeTponorivyHa cnyx6a (mefrological function)
PyHKUiHa CTPYKTYpa, W0 BignoBigae agMiHICTpaTUBHO Ta TEXHIYHO 3a BM3HAYEeHHA Ta 3anpoea-
[KEHHA CUCTEMM KEPYBAHHSA BUMIipIOBaHHAM.

4 3ATrAJibHI BUMOT'

MNoTpibHO, W00 cucTemMa KepyBaHHA BMMIpIOBaHHAM 3abeaneuyBana 3ag0BONEHHA BGTAHOBNEHUX
MeTPOonoriyHUX BUMOT.
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HacmaHoea

YemaHosneHi Memponoaiyti euMozu elizHadaiomsb, 3eaXaioytl Ha eliMoau 0o npodykuil. Lii eumoztl
nompibHi ax dna euMiploganbHozo obiadHaHHa, mak | 0nd npouecie euMiprogaHHAa. Bumozi Moxe oymii
nodaHo 4K 2paHuyHo SonycmuMy MoXUOKY, donycmuMy HeatizHadeHicmsb, diana3od, cmabinbHicms, pos-
OinbHy 3damHicmb, yMoet Goskinng yu keanichikauiro onepamopa.

OpraHizauja NnoBMHHA BCTAHOBUTU NPOLECH BUMIPIOBaHHA Ta BUMIploBanbHe obnagHaHHA, Ha AKi
NOLWUPIOITLCH NONOMKEHHA Uboro ctaHaapTy. MNpuiiMaloun piweHHa wopo cepu Ta MacwTaby 3ac-
TOCYBaHHA CUCTEMU KepyBaHHA BUMIPIOBaHHAM, NOTPIOHO BpaxyBaTu pU3UKKU Ta HACNiAKM HECTIPOMOX-
HOCTi AOTPUMYBATHU METPONOriYHi BUMOTH.

CuctemMa KkepyBaHHA BUMIPIOBAHHAM OXOMNIIOE KOHTPOMNb YCTaHOBMEHUX MPOLECIB BUMIPIOBaHHS,
npoueciB METPONOrivYHOro NiaTBEPAKYBAHHA NPUAATHOCTI BUMipIOBankHOro obnagHaHHg (AUB. puUcy-
HOK 2), a Tako) HeoDXigHuUX gonoMixHUX npouecis. MoTpibHo, Wod npouecH BUMIPIOBAHHA B MeXKaxX CHU-
CTEMMW KepyBaHHA BUMIpIOBaHHAM Oynu KOHTponboBaHumn (gus. 7.2). MNMoTpibHo, Wob yce BUMiploBanb-
He oOnajiHaHHA B MeXaXx CUCTEMU KepyBaHHA BUMIipOBaHHAM 6yno MeTponoridHo NiaTBEpPAKEHO
(oue. 7.1).

3MiHM 40 CMCTEMU KepyBaHHA BUMIipIOBaHHAM NOTpPibHO pobuTH BiANORIAHO A0 METOAMUK OpraHi-
3aLjii.

5 BIANOBIAANBHICTE KEPIBHALITBA

5.1 MeTponoriyHa cnyx6a
OpraHizayia noBUHHa CTBOPUTW METPONOTIYHY cny»xBy. HaliBuile KepiBHULTBO opraHi3auii NOBUHHe
3abeaneunTu HeoOXigHI pecypcy ANA BCTAHOBNEHHS] Ta NIATPUMYBAHHA AiSNbHOCTI METPOMOMYHOT Cry:KOu.

HacmaHoea
MemponoziuHa ciyxba moxe oymu okpemum nioposdinom abo poanodineHoio 1o ecili opeaxi-
3auir.

KepiBHMUTBO MeTpOMNOriyHol cny»0u NoBUHHE BCTAHOBWTM, 3a40KYyMEHTYBATH i NiATPUMYBATU CU-
CTeMy KepyBaHHA BUMIPIOBAHHAM, i NOCTiIHHO noninwyBaTn 11 pe3ynbTaTUBHICTD.

5.2 OpicHTauiA Ha 3aMOBHMKa

KepiBHULUTBO MeTpPOMNOrivyHOl cnyxbu NoBUHHe 3abeaneuuTy, Wob:

a) BUMOrM 3aMOBHUKa LWOAO0 BUMIpIOBAHHA ©Oyno BMaHa4veHo Ta chOpMYNbOBAHO AK MeTPOoMorivHi
BUMOTHU;

b) cucTema kepyBaHHA BUMIpIOBAaHHAM 3aJ0BONbLHANA METPONOriYHi BUMOrU 3aMOBHHUKA;

C) MOXHa Oyno NpogeMOoHCTpyBaTH BiaMNOBIAHICTL BUMOram, YyCTAHOBMEHUM 3aMOBHUKOM.

5.3 Lini y cchepi akocTi

Ona cuctemMu KepyBaHHA BUMIPIOBAHHAM KEPIBHULTBO METPOMNOriYHOT cny6W NoBUHHE BU3HAUU-
TU Ta BCTAHOBUTU BUMIpHI Uini y cdepi akocTi. Mae ByTu BU3HaveHo oO'eKTUBHI KpuUTepii aieBocTi Ta
METOAMKN ANA NPOLUECIB BUMIPIOBAHHA W KEPYBaHHS HUMMU.

Hacmadosa

Mpuknadu maxux yinel y cchepi akocmi Ha PidHUX pieHAX opzaHizauil:

— JKOOHY Heegi0noeifHy ApodyKUilo He ByOe NpuliHAmo i X00Hy €i0fnogiOHy nNpodykuio He byode
8idbpakoeaHo Yyepea HenpasubHe suMiplogaHta;

— JKOOHUII npolec eUMIpIoeaHHA He flepebyeamume 103a KOHMpofieM NpomazoM AoHad 00HOY
dobu;

— yci pobomu Wodo MemponaoziyHo2o nidmeepoxXyeaHHd @UKOHAMU € No200XKeHi CmpoKU;

— He iCHysamimMe Xo0H020 Hepo3bipnueo2o NpomoKony MemponoziyHozo aidmeepoxyeaHHs;

— yci ApozpaMi MexHivHo20 nidzomyeaHHa NepCcoHany aUKoHamu 3a acmaHosfieHuM 2pahikom;

— KinbKicmb 4dacy, ynpoBoex AK020 eumMipiosansHe obnadHanHAd He eKClnyamyomb, CKOPOm-
MU Ha ecmaroefieHull eidcomox.
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5.4 AHanizyBaHHA 3 GOKY KepiBHUUTBA

HaiBuye kepiBHALTBO opraHizayjil NOBWHHE i2 3annaHoBaHO NepiogMYHICTIO aHanisyBaTu cUucTe-
MY KepyBaHHA BUMIipIOBaHHAM, W00 3abeaneuynTn T NOCTIHHY BiANOBIAHICTb, Pe3yNbTaTUBHICTL | NpU-
AaTHicTe. HalBuwe KkepiBHAULUTBO NoBUHHe 3abe3neunTh HasABHICTL HeobXigHWX pecypciB AnA aHanisy-
BaHHA CUCTEMMW KEpPYBaHHA BUMIPIOBAHHAM.

KepiBHMUTBO MeTponoriyHoT cnybm NoOBUHHE BUKOPWUGTORYBATH pPe3ynkTaTu aHanizyBaHHsA 3 BoOky
KepiBHULTBA ANA BHECEHHA BIANOBIAHUX 3MiH A0 cucTeMu (3a noTpedu), 30Kpema noninwyBaHHA Npo-
LueciB BUMiploBaHHA (aMB. po3ain 8) Ta kopuryBaHHg uinei y cdyepi akocTi. PegynbTaTtn BCcboro aHani-
3yBaHHA Ta BCiX BUKOHAHUX Ai NOTPiOHO 3apeecTpyBaTH.

6 KEPYBAHHA PECYPCAMU

6.1 JlloackKi pecypcu

6.1.1 BiénioeidanbHicmb repcoHany
KepiBHMUTBO MeTpONOriyHoi cny»bn NMOBMHHE BU3HAYUTU Ta 3aJ0KyMEHTyBaTW BigNOBIiaankbHICTb
YCbOro NepcoHany, 3anyyeHoro 40 CUCTEMU KEPYBaHHS BUMIpIOBaHHAM.

HacmaHoea

Lo eidnoeidanbHicmb MOXHa @U3Haqylimu e cxeMax opaaHizauilinol cmpykmypu, nocadostix
iHCMPYKUiax, poboqux IHCMPYKWiax Yu Memodukax.

Lleii cmandapm donyckae 3afydeHHa CMOPOHAIX crelianicmie MempoioziyHow ciyxboio.

6.1.2 KomnemeHmHicmb i nidzomoeneHicme

KepiBHUMUTBO MeTponorivyHoi cnyxou noBMHHe 3abeaneyunTH, Wob nepcoHan, sany4eHuin 40 cuc-
TEMW KepyBaHHA BMMIipIOBAHHAM, NPOAEMOHCTPYBAB CBOK CMPOMOKHICTb BUKOHYBaATH BU3HaYeHi AnA
Hboro 3asgaHHA. MoTpidHo BcTaHOBUMTU HeobxigHi cneuiankbHi HaBuukn. KepieHMUTBO MeTponoriyHoil
cny;6u noBuHHe 3abe3neyuTun NiAroTyBaHHA NepcoHany BiANOBIAHO A0 BU3HAYyeHUX NoTped, BeaeHHA
NpPoOTOKOMNIB AoBedeHWX podIT WoA0 NiAroTyBaHHA, a TAKOX OUIHIOBaAHHA Ta peecTpyBaHHA edekTuB-
HOCTi niagroTyBaHHA. MepcoHan noBuHeH 6yTu 0BiZHAHWM 3i CTyNneHeM CBOET BiANOBIAAaNbHOCTI Ta Nigno-

pPAAKOBAHOCTI, @ TAKOX i3 BNNMUBOM WOT0 AiANbHOGCTI Ha pe3ynbTaTUBHICTb CUCTEMU KEPYBaHHA BUMI-
plOBaHHAM Ta AKICTb NPOAYKLiT.

Hacmarosea
KomnemeHmHicie MOXHa 0ocAzamu Yepe3 HasdaHHA, MmidaomyeaHHd ma Habymma NpakmuyHo20
doceidy i nidmeepdxyeamu yepe3 mecmyeaHHa abo criocmepeXeHHAM 3a QidibHicio.

Y pagi sany4yeHHqd npauiBHUKIB, NiAroTyBaHHA AKMX TpMBae, NOTPIOHO 3abe3ne4YnTH BigNOBIAHWIA
Harnaa,.

6.2 IH¢popMaUilHi pecypcu

6.2.1 Memodukxu

MeToAUKM CUCTEMU KepyBaHHA BMMIPIOBAHHAM MOTPIOHO 3a40KYMEHTYBaTU 3@ HeodXigHUM cTyne-
HeM JOKNaAHOCTI W 3aTBEpAUTH ANA Toro, wob 3abe3neuynTu X HanexHe BMNPOBaAMEHHA Ta no-
CliAOBHICTE 3aCTOCYBaHHA, a TaKoX BiporigHicTb peaynbTaTie BUMIpIOBaHHA.

Hosi meToaukn abo 3MiHM 40 3aJ0KyMEeHTOBaHMX MEeTOAMK NOTPIOHO 3aTBepAuTH | NoTpibHo, Wwob

BOHW Oynu KoHTponboBaHumu. MoTpibHo, Wob MeTognkn Bynu akTyanizoBaHMMKU, HasBHMMM, Tx Tpeba
nogasaTv Ha BUMOTY.

Hacmaxosa

MemodQuku mexHidHO20 xapakmepy MoXymb bazyearmuca Ha YUHHAUX cmaHfapmHyux MemoduKkax
eumMiproearHa abo Ha iHcmpyKkuiax, po3pobierux 3aMoeHUKaMU YU eUupobHUKaMU 8UMIPI08aNTb HO20
obnadHarnHA.

6.2.2 [IpoepamHe 3abe3nev4eHHs

o6 zabe3neynTn NpuaaTHICTL ANA MNOCTIRHOIO 3acTOCyBaHHA NporpamMHe 3abe3neyeHHs, BUKO-
pUCTOBYBaHe B NpoLecax BUMIPIOBaHHA Ta AN po3paxOoBYBaHHA X pesynsrartie, Woro noTpibHo 3agoky-
MeHTyBaTH, 3igeHTudpikyBaTu Ta NpoKoHTpontoBaTtu. [NMporpamHe 3abeanevyeHHs W OyAb-AKi 3MiHU 40 HbLO-

4
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ro NoTpidHo TecTyBaTu Ta/abo NiaTBEpPAXYBATU A0 NOYATKY BUKOPUCTAHHHA, YXBanioBaTH A0 BUKOPHUC-
TaHHA A 3aapxisyBatu. [MoTpiObHO, W06 0OcAr TecTyBaHHA OyB gocTaTHiM, Wob6 3abe3neunTw
BipOTiAHICTb pe3ynbTaTiB BUMIPIOBaHHS.

HacmaHoea

MpozpamHe 3abesnedeHHa Moxe bymu e OekinbKkox hopmax, 3okpema ebydoeare, y chopmi, Wo
dae aMmozy Koplicimyeadyeesi npozpamyeamil, abo y chopmi 2omoesux 00 auKoplcmartd naKkemie.

romoee 00 eUKOPUCMAHHA MIpo2pamMHe 3abe3lNeyeHHA MOXe He nompebysamu mecyeaHH4.

BunpoboeyeaHHa MoXe oxofifoeamiu NepesipaHHA Ha HadAeHIcmb eipycie, nepegipAHHA anao-
pummie, poapobneHlx KopucmyeadeM, abo, 3a nompebu, Ix KkoMbiHalito 018 ompuMaHHa nompibHo2o
pesynbmamy eUMIpoeaHHta.

KepyeaHHA KoHhizypauicio npozpaMHo20o 3abeanieyeHHd MoxXe donoMazami niompumMyeamii
uinicricme i npudamyicme nNpouecie eUMIPIOBaHHA, WO eUKOpUcmogyioms fpoapamie 3abesneqen-
HA. Lob saxucmumu AapozpamMHi npodykimu, 3abesneyumiu ix docmynricins i nompibuuil pieeHs nNpo-
cmeXysaHochi, MOXHa eUKoHamu apxieyeaHHa yeped cmeopeHHa pe3epeHux Konili, 36epizaHig
€ oKkpeMomMy Mmicui abo byOb-aKumu IHWUMU crrocobamu,

6.2.3 Mlpomokonu

MNoTpibHO BECTH MPOTOKOMNM, WO MICTATL iHhopMauilo, HeoOXigHY ANA PYHKUIIOBAHHA CUCTEMMU
KepyBaHHA BUMiplOBaHHAM. Y 3aJ0KyMeHTOBAaHUX MeToduKax noTpibHo nepeabauntu igeHtudpikadiio,
30epiraHHg, 3axMCT, NOWYK, 3a3Ha4YeHHA CTPOKyY 3bepiraHHA Ta poaMilleHHA NPOTOKOmIB.

Hacmaxosa

Fpuxnadu npomoKonie — pe3ynibmamu Mempofo2idHo20 NIOMmeepOeHHA, pe3ynbmamu eUMIpIoeaHHtH,
3aKynieenbHi Gari, poboyi Gani, 0aHi PO HeeidnoeiOHiCMb, NPeMeH3ii 3aMo8HUKie, 0ari NPo Nid2omyeaHHA
nepcoHany, keanichikauiro yu 6yOb-aKi iHWi 0aHi cmMoCcoeHO AIGMPUMYEaHHA NPOoUECie eUMIPIOSBaHHA.

6.2.4 I0enmuchiratjis

BumiploransHe obnagHaHHA Ta METOAUKN TEXHIYHOTO XapakTepy, Lo X BUKOPUGTOBYIOTE ¥ CUC-
TEMi KEpyBaHHA BMMIpPIOBAaHHAM, NOTPIOHO YiTKO igeHTudikyBaTn (OKpemo yn 3aranom). CtaTtyc met-
ponoriyHoro nNigrBepaseHHd BUMiplOBanbHoOro obnagHaHHa notTpibHo igeHTudikysatu. ObnagHaHHA, go-
nyweHe AN 3aCTOCOBYBaHHA TiNbKA B KOHKpeTHOMY(-uX) npoueci(-ax) BUMiploBaHHA, Tpeba u4iTKo
3igeHTudbikyeat abo NpoKOHTpONIOBATU B iHWKMA cnocid AnA 3anobiraHHA HeCaHKLUiOHOBAHOMY BMKO-
pucTaHHio. MoTpidHo, Wobd BUMipoBanbHe obnagHaHHA, Ake BUKOPUCTOBYIOTE ¥ CUCTEMi KepyBaHHA BU-
MiplOBaHHAM, YiTKO BigpiaHanoca Big iHWoro obnagHaHHA.

6.3 MaTtepianbHi pecypcu

6.3.1 BumiprogannHe o6nadHaHHA

Y cucteMi kepyBaHHA BUMipiOBaHHAM MOTRIOHO, Wob yce BUMIiploBanbHe obnagHaHHA, Heobxia-
He ANdA 3aJ0BONEHHA BCTAaHOBNEHUX METpOMoriyHux BUMor, Byno B HasiBHOCTI Ta sifeHTudbikosaHe. lMNo-
TpiOHO, WOO BUMiplOBanbHe obnagHaHHA Mano HaneXHWi cTaTyc KanibpyBaHHA nepeg Moro MeTpo-
norivyHMM NiaTeepaKyBaHHAM. BumipioBanbHe obnagHaHHa Tpeba zacTocoByBaTU B YMOBax AOBKiNNA,
AKi € KOHTpPONbLOBaHUMM a0 YMOBM AKOro BiAOMI 3 TOUHICTIO, NOTPIOHOK ANg 3abe3neyveHHs BiporigHuX
pesyneratie BUMipeHHA. MoTpibHO, Wob cuctema kepyBaHHA BUMIpIOBAHHAM OXONMoBana BUMiploBanbHe
obnajgHaHHA, BUKOPUCTOBYBAHE ANA MOHITOPUHIY Ta peecTpyBaHHA BNMNUBHWUX BENUYMH.

Hacmadoea

BumiptosanbHe obiiadHaHHA Moxe 6ymil onyleHuM Ona eUKOPUCMAaHHA 8 KOHKPemHUX npoye-
cax eumipioeaHHa i He dofnyujeHe 014 @UKOPUCMAHHA 6 iHWUX npoyecax euMipioeaHHa depe3s
eiOMIHHOCII ¥y Mempoao2idHux eumMozax. Memponozidai eumoau 00 euMipiogansHo20 obiadHaHHA
eU3Havame, 38axardu Ha ecmaHoesieHi eumoau 0o nNpodykuil yu obnadraHHAa, wWo nidnazae Kani-
OpyeaHHI0, eepuchikaull ma niémeepdKeHHIo.

Fparu4HO donycmuMy MOXUBKY MOXKHa 3a3Hayamii NOCUNanHAM Ha YUHHI mexHidHi ymoeu etpob-
Huka etmMiptosanbHo20 oblladHaHHa abo 1 MoxXe 3aszHadami 6eanocepedHbo MemponoziyHa cliyxba.

KanibpyeaHHa eumMiptogalibHo2o obiadHaHHAd Moxe 30ilicHioeamu He mMinbKu MempofoziyHa
cliyxba, wo nposadums MemponozivHe nidmeepdxysaHHA, a i iHWa opaaHizalyis.

Bumozy wodo kanibpyeatHda moxe 6ymu 3adogonieHo ideHmichikauicto cmaHoapmHyux 3paskis.
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KepiBHWUTBO MeTPONOriYHOI cNy»KOM NOBMHHE BCTAHOBUTH, NIATPMMYBaTH Ta 3acCTOCOBYBaTH 3a-
AOKYMEHTOBaHI METOAUKN OAepKaHHsA, NOBOAMKEHHA, TpaHCNOPTYBaHHA, 3bepiraHHa Ta BignpaBneHHs
BUMIpIOBanbHOMo obnagHaHHA 3 TUM, Wo6 3anobiratm WOro HempaBUNbHOMY 3aCTOCOBYBAHHIO YK MO-
LWKOAMEHHIO Ta 3MiHAM WOro METPONOriYHUX XapakTepucTuk. [NoTpidHo, wob bynu MeTognKn NOBOAMEH-
HA1 3 BUMipIOBanbHUM obnagHaHHAM, YBEAEHUM 40 CUCTEMMW KEPYBAHHA BUMIPIOBaHHAM ab0 BUMYYEHUM 3 HeT.

6.3.2 Joekinnsa

YMOBUM A0BKINNA, He0OXiaHI ANg pe3ynbTaTMBHOIO (hyHKLUjIOBAHHA NpoLueciB BUMIPIOBaHHA, OXOM-
NeHUX CUCTEMOIO KEPYBaHHSA BUMIpPIOBaHHAM, NOTPIOHO 3a40KyMeHTyBaTH.

MoTpiOHO 3ailCHIOBATM MOHITOPUHT Ta PEECTpPYBaTH YMOBU JOBKINNA, AKi BNNMBAIOTE Ha BUMIipIO-

BaHHA. MonpaBkM Ha OCHOBI YMOB AOBKINNA NoTpibHO 3apeecTpyBaTH Ta 3aCTOCOBYBaTU B peaynbTa-
Tax BUMipIOBaHHA.

HacmaHoea

Ymosu Goekinng, aki enfuealoms Ha pe3ynbmamu eUMIDI0eaHHA, MOXymb OXOmineami memie-
pamypy, weudkicmb 3MIHU meMaepamypu, e0/02icmb, OC8IMVIEHHA, eibpaliio, 3anuneHicms, Yucmo-
my, efekmpoMazHimyi 3aeadu ma iHwi YuHHUKU. BupobHuku obfadHaHHA 3a3euyali nodaome
MexHiYHi yMoeU, 8 AKuUX 3a3Hadaiomp 0/ana3oHu sumMipiosaHHAa | MaKcumMalnbHi HaeaHmazu, a maKkox
obMeXeHHA LWoOo yMoe Go8Kinna AnA npasunbHo2o {I020 eUKOPUCMAHHA.

6.4 CTOpPOHHI NnocTavYanbHUKHK

KepiBHAUTBO METPONOriYHOT CNYXON NOBUHHE BUSHAYUTH i 33 0KYMEHTYBATU BUMOTU 40 NPOAYKLT
Ta Nocnyr, Wo X HagawTb CTOPOHHI NocTavyanbHWKW ANA CUCTEMU KepyBaHHA BUMiploBaHHAM. CTo-
POHHIX NocTavyanbHUKIB NOTPIGHO ouiHIOBATH | BiAOMpaTU Ha OCHOBI TX 34aTHOCTI 3a40BOMLHATU 3a4,0-
KyMeHToBaHi BUMoru. Kputepii BigbupaHHA, MOHITOPUHIY Ta OUiHIOBAHHA NOTPIOHO BM3HAYMTKU Ta 3a-
AOKYMEHTYBaTW, a peaynbTaTu oUiHeHHA NoTpibHo 3apeecTpyeaTu. MoTpiOHO BECTU NPOTOKONKW W OA0
NpPoAYKLIT YM MOCNyT, Wo iX HagaTe CTOPOHHI NocTavyanbHUKM.

HacmaHoea

SKWOo cCMOPOHHLO20 locmadanbHuKa 3anyydainme 0o eunpoboesyeaHHA YU KanibpyeaHHA, 6iH Mae
Oymu 30amuuii ApodeMoHcmpyeamil MExXHIYHY KOMemMeHmHicnb 3a makuMm cmaHdapmom euiMoz 8o
nabopamopiii, Ak ISOAEC 17025. Tpodykuio ma nociyad, Wo ix Hadanmbs CMOPOHHI focmayans-
HUKU, MOXJTUGO NomMpIibHO nepeesipumu Ha eidnogioHicmb yCemaHoeeHUM 8UMO2aM.

7 METPONOIMNYHE NMNIATBEPAXYBAHHA TA BUKOHAHHA MPOLECIB BUMIPFKOBAHHA

7.1 MeTponoriyHe niaTBepaXyBaHHA

7.1.1 3azanbHi NOTOXKEHHSA

Mpouec MeTponoridyHoro NiaTBEpAXYBaHHA (AMB. PUCYHOK 2 i AoaaToK A) NoTpidHO po3podbuTtu Ta
3anpoeaguTu Ansa 3abeaneyeHHda Toro, Wob METPONOriYHI XapakTepUCTUKN BUMIiploBansHoro obnagHaH-
HA 3a40BONMbLHANKU METPONOriYHi BUMOrM A0 Npouecy BMMipioBaHHA. MeTponoriyHe NigTBepaXyBaHHA
nepeabayvae kaniopysaHHA Ta Bepudikauilo BUMiploBanbHOro obnagHaHH4.

HacmaHoea

MoemopHe kanibpyeanHa euMiproeanibHo20 obnadHaHHA He € 0008 43K08UM, AKWO obfadHaHHA
exe Mae HanexHull cmamyc kanibpyearHd. Memoduku MemponoziyHozo nidmeepdxyeaHHa Malomep
oxommeanu Memodu, AKi 3aceiduyroms, WO HegU3HaYeHoC I eUMIDIOBaHHA ma/du noxubKu eumipio-

eanbHo20 obnadHaHHA nepebysaromb y OONYCMUMUX MEXaXx, yCIMaHOBIeHUX Y MeMpPONo2iyHux eu-
Mozax.

OnepaTtop NOBUHEH MaTW BiNbHUA A0CTyn A0 iHAOpMaUil CTOCOBHO cTaTycy MeTpPONnoriyHoro
niaTeepa’xyBaHHA BUMiploBanbHOro obnagHaHHA, 3o0KpemMa CTOCOBHO OyAb-akux oOMeeHb Yu cnewj-
anbHUX BUMOT.

MoTtpibHo, Wod MeTponorivyHi XxapakTepUCTUKN BUMIpIOBanbHOM 0bnaaHaHHA Bignoeiganu noro Bu-
KOPUCTaHHIO 32 NPU3HAYEHICTIO.
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Hacmaxosa

Mpuknadu xapakmepucmik euMiptoganibHo20 0bnadHaHHA!

— diana3oH eUMIPIOBAHHA,;

— cucmeMamuyHa noxubka;

— 30DKHIiCMb !

— cmabinsdicmb;

— eapialiia nokasy,

— Opeiich;

— Oif enusHUX 8eTUYLUH,

— poadinbra 30am-icme;

— HAopi2 Yymmueocm;

— noxubka;

— 30Ha HeqymiiueocH.

Memponoziyri xapaxkmepucmiku euMiptosanbHozo obnadHanHa € YUHHUKaMU, Wo cnpuanms He-
gluaHayeHocmi euMiptosatHtia (Oue. 7.3.1), aka daec amozy 6e3nocepedHbo NopigHioeamil 3 Mempo-
J02iYHUMU eUMoOzaMu 013 ecMAaHoBIeHHA Mempono2iyHo2o midmeepdKeHHA.

Tpeba yHuUKkamu AKICHUX meepdxeHb Wodo MempofoziyHUX XapakmepucmuK, Hanpuknad, «no-
mpibHa moyHicmb euMiptoganbHo20o obiadHaHHA» .

7.1.2 MepioduyHicmb Mempoo2id4Ho20 niémeepdxyeaHHs

MeToan, BUKOPUCTOBYBaHI ANA BU3HAYAHHA YW 3MiHIOBaAHHA NEpPioguYHOCTI METpPOoMnoriyHoro
NiaTBepa XyBaHHA, NOTPIOHO onucaTn B 3aJ0KyMEeHTOBaHUX MeToaunkax. MepiognyHicTe NnoTpidHO aHa-
nisysatw i, 3a notpebu, kopurysatu and 3abesnedyeHHA NOCTIAHOT BiAMNOBIAHOCTI BCTAHOBNEHUM MET-
ponoriYyHuM BMMOram.

HacmaHoea

A4 eU3HauyaHHa nepiodUYHOCT Mempolo2idvHo20 MomeepdxXyeaHHa MOXymb elKoplcmosyaamil
pesynemamu fnonepedHix xkaniopyeaHs | MemponozidHux nidmeepdxenb, a maKoX HOGImHI mMexHo-
fozif ma 3HaHHA. BuszHayarodu, yu nompibHo aMiHoeamu fepioduyHicmb MemponoziyHozo nidmeep-
OXysaHHA, KOPUCHO BUKOPUCIMOGBYS8AT NPOMOKOAU 8UMIPIO8AHHA, OMPUMaHI i3 3acmOCcCy8aHHAM cma-
MUCMUYHUX Memodie KOHMPOTI0E8aHHA.

MepioduuHicme kanibpyeaHHa Moxe 30izamuicd 3 nepioCuYHICI0 MemponozidHo20 nidmeepdxy-
eaHHa (Oue. OIML D10).

KosxHoro pasy, Konu HeBignoBigHe BUMiploBanbHe obnagHaHHA Nigndarae pemMoHTy, perynioBaHHio
YW BUAO3MiIHEHHIO, NOTPIOHO NpoaHaniayeaTu NepiognyHIiCTL HOro MeTPOoNoriYHOro NigTBEepAsKYBaHHA.

7.1.3 Konmpons 3acobie pezyntoeaHHs

Hoctyn ao 3acobis | NpUCTPOIB perynioBaHHAa HAa BUMIpPIOBanNnbHOMY 0DNaAHaHHI, Wo NPoALWNo MeT-
ponoriyHe NiaTBEpPAXYBAHHA, BCTAHOBNEHHA AKUX BNNMBAE Ha byHKUiHI napameTpu, NoTpiOHO 3axu-
CTUTK onnomMbyBaHHAM abo B iHWKWIA cnocid AndA 3anobiraHHA HecaHKUIOHOBaHMM 3MiHaM. [Mnomdn um
OXOPOHHI 3acobu NOTPIOHO CKOHCTPYIOBATW Ta BUKOHATK Tak, WOO HeCaHKLUiOHOBaHEe BTPYYaHHA MOM-
Ha Oyno BUABUTK.

Y meTogukax npouecy MeTpPOoMnoriyHoro NigTeepaXyBaHHA NoTpidHO HaBecTw Aii, BUKOHyBaHi B pasi
BUSABMEHHA, LIO NNOMOU YU OXOPOHHI 3aC00KW MOLIKOAMKEHO, 3raMaHo, 3arybrneHo Yu iX OMUHaIOThb.

HacmaHoea

Bumozy 0o nnombyesaHHa He 3acmocoeytombs 00 3acobie yu npucmpole peayieaHHa, Mpu3Ha-
YeHlx OnAa ecmaHoefieHHa Kopucmyeauem 663 nompebi NOPIGHAHHA i3 30eHIHIMU emanoHaMu, Ha-
apuknad, Kopuzayeaydi Hynsa.

Ocobnusy yeazy mpeba npudinamu MemodaM 3axucmy eid 3anucyeaHHa 8o KoMm’lomepHo2o0 ma
anapam{ozo fpozpamMHozo 3abe3neyeHHa 0nd 3ancbizanHHa 8HECEHHIO 8 HUX HECaHKUIOHOBaHUX 3MiH.

PiwedHa Apo me, aKke sumipiosanbHe obiadHaHHa mpeba onnombogyeamu, aKki ApUCmMPoOi Kepy-
eaHHa abo pezyntosaHHa nnoMGysamuMyms ma AKki Mamepianu suxkopucmoeytomb 014 onnombyeaH-
HA (Hanpuknad, emukemku, Apumiti, dpim, chapba), npuiimae, 3a3zeuyail, MemponoziyHa cnyxba. Bu-
KOHaHHA Mempoflo2iyHolo cnyxbol Apozpamu nnoMbysaHHa mpeba zadokyMedmyeamu. He ona
KOXHO20 eUMipioeanbHo20 objiafHaHH € MOXIugicmb orioMbysaHHsA.
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7.1.4 Mpomokonu npouecy MemponoziyHoz2o nidmeep MKyeaHHs

MpoTokonu npolecy METPOMOriYHOIO NiATBEPANKYBAHHA Mae HanexHOo AaTyBaTu Ta 3aTBEepAuTH
ynoBHOBaxeHa ocoba AndA 3acBigYeHHA NpaBUbLHOCTI pe3ynbTaTiB.

Lli npoTokonu noTpibHO BeCTU, 1 BOHW MAalOTb BYTU AOCTYNMHUMM.

Hacmaxosa

MinivMansHull cmpok 3bepizaHHa NPOMOKOMIe 3anexums eid bazambox YUHHUKIG, 30KpeMma &i0 eu-
MO2 3aMoeHika, 3aKkoHodasulix abo pezfaMeHmyeanbHUX euMoz ma 6id 30608’a3aHb 8UPOLHUKA.
Moxe euHukHymu nompeba HeobmexeHoz20 30epizaHHa NMPOMOKOie, N0e’a3aHux 3 emanoHamu.

MoTpibHo, W00 y NpoTOKoNax npouecy MeTponoriyHoro niaTeepayBaHHA O6yno npoaeMOHGCTORa-
HO, YW 3aA0BONbHAE KOXHa OAUHULA BUMIpOBaNbHOMO obNaJHaHHA BCTaHOBNEHI METPONOriYHi BUMOTHN.

MoTpibHo, Wob y npoTokonax 6yno, 3a noTpebu:

a) onuc Ta ogHozHa4yHa iaeHTUdikauia BMpobHUKa obnagHaHHA, TUM, cepiiHUIA HOMep ToLWO;

b) gata, konu Oyno aaificHeHO MeTpPonoriYHe NiATBEpPA KYBaHHS;

C) pe3ynbTaT MEeTPONOriuYHOro MiaTBEepKyBaHHS;

d) BcTaHoBNeHa NepiogUYHICTbL MeTpOoNoriYHOro NiaTBepAsKyBaHHA;

e) ineHTHdiKaLiga MeToAUMKN MeTPOoNoriyHoro NiaTeepaKyBaHHa (oue. 6.2.1);

f) BcTaHoBneHa(-i) rpaHuyHo gonyctumal-i) noxmoka(-un);

g) yMOBM A0BKINNA Ta BKasiBka npo Oyab-AKi HeobXiaHI nonpaeku;

h) HeBU3HaAYEHICTb, MOB'A3aHa 3 KanidpyBaHHAM obnagHaHHS;

i) BigoMocTi Npo Oyab-AKe TexHiuyHe 0OCNYroByBaHHsA, Hanpuknaj, BUKOHaAHe perynioBaHHy, pe-
MOHT Y¥ BUAO3MIHU;

i) byab-aKi 0OMexeHHa WoaA0 BUKOPUCTAHHA,

k) inenTudbikauisa ocobu (ocib), aka(-i) npopaguna(-u) MmeTponoriyHe NiagTBEPAXYyBaHHS;

I) ineHTudikauia ocobu (ocid), eianosiganbHOI(-MX) 3a NpaBUNLHICTbL 3apeecTpoBaHol iHdhopMaLT;

m) oaHo3HauYHa igeHTudikauia (Hanpuknag, cepiiHi HoMepKn) Oyab-Akux cepTudpikaTis, NpoToKONiB
KaniopyBaHHS Ta iHWWUX BigNOBIAHWX JOKYMEHTIB;

n) AoKa3 NpOCTeXyBaHOCTI pe3ynbTaTiB KanibpyBaHHS;

0) METPONOTiYHIi BUMOTW LIOAO0 BUKOPUCTAHHS 3@ NPU3HAYEHICTIO;

p) peayneTatu KanidbpysaHHA, oaepxaHi nicna i, 3a noTpedu, neped OyAb-9KUM perynioBaHHAM,
BUAO03MIHEHHAM Y PEMOHTOM.

Hacmaxosa

Peaynbmamu kanibpyeanHa mpeba 3apeecimpysamu mak, Wob MoxHa byao npodeMoHcmpysamu
apocmeXyeaHicms ycix euMipioeaHns, a pe3yfbmamu KanibpyeaHHa MoXHa 6yno eidmeopumu 3a
ymMos8, 61U3bKUX 00 ACHamKo8UX yMO8.

Y Oeakux sunadkax pesynibmam eepuchikayii 3azHavyaiomes y cepmuchikami yu npomokoni kanib-
pyeaHHsa, e AKOMY 3aceifueHo, o obnadHaHHA eidnoeifae (abo He gidniogidac) ycmaHoO8AeHUM eu-
Mozam.

Mpomokoau MoXymb Oymiu pyKORUCHUMU, MalWUHOMUCHUMU YU AK Mikpochinbmi, abo ix 36epi-
2al0mb Ha efleKmpoHHUX, Ma2HImHUX YU THWUX HOCIaX daHux.

FpanuyHo donycmiuMy AOXUbKy MoXe el3Hauumi beanocepedHbo Memponoziytda cnyxba abo
i MoXe bymil HasedeHo Yeped NocUAaHHad Ha YUuHHI MexHiYHI yMoel eupobHUKa elMiploganbHo20
obnadHaHHA.

MGTDOJ'IOFi'-IHa cny>K6a NOBUHHA 3a6esnequaTu HagaHHA AO03BONY cKnagaTtwn, BUNpaBnATH, BUaa-
BaTW YU aHyNbOBYyBaTWU NpPOTOKONU TiNbKK YyNOoBHOBa)*XeHUM ocobam.

7.2 Mpouec BUMipOBaHHSA

7.2.1 3azanbHi NON0XeHHs

Mpouecu BuMiploBaHHA, FKi CTAHOBNATbL YaCTUHY CUCTEMM KepyBaHHA BUMIpIOBaHHAM, NOTPiOHO
cnnaHyBaTW, 3aTREpPAUTU, BNPOBAAWUTU, 3aA0KYMEHTYBATU Ta NPOKOHTPponioBaTH. BnnueHi BennunHu,
AKi BiabuBalTbCA Ha Npouecax BUMIPIOBAHHA, NOTPIBHO iaeHTMdiKyBaTW Ta BpaxyBaTH.
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Y nosHiin cneymndpikauil ko)}HOro npouecy BUMIpOBaHHA NOTpiGHO iaeHTUdikyBaTH BCe BiANoBIA-
He obnaaHaHHA, METOAUKU BUMIpPIOBAHHSA, BUMIipIOBanbLHe nNporpamMHe 3abe3nevyeHHsA, YMOBU BUKOPU-
CTaHHA, KBanidikalilo onepatopa Ta BCi iHWI YWHHWKK, WO BNUBAIOTE HA HAAIWHICTE pe3ynkTaTy Bu-
MipeHHA. KoHTponb Npouecie BUMiplOBaHHA NOTPIOHO BUKOHYBaTW BiAMOBIAHO A0 3a40KYMEHTOBAHUX
MeToAUK.

HacmaHoea
lNpouec suMipiosaHHa Moxe 6ymil OOMeXeHO eLKopLUCMmatHAM OOHOI OOUHULT 8LMIPI08ANTbHO20

obnadHanHA.
lMpouec eumMiproeaHHa Moxe Aompebysamil KopuzyeaHHa OaHuXx, Hanpuknad, yepes ymoeu 006-
Kinag.

7.2.2 lMpoekmyeaHHs npoyecy eUMiproeaHHs

MeTponorivyHi BUMOrM NOTPIOHO BU3HAYaTW HA OCHOBI BUMOI 3aMOBHWKA, OpraHisauii, a Takox 3a-
KOHOAAaBYMX | pernaMeHTyBanbHuX BuMoOr. MNpouecu BUMipIOBaHHA, po3pobneHi AnA 3a40BONEHHA LIMX
YCTaHOBMEHUX BUMOT, NOTPIOHO 3a40KYMEHTYBATH, HANEXHUM YNHOM 3aTBEpPAUTH, i, 3a noTpedu, no-
roguTH i3 3aMOBHUKOM.

AnAa KoxHoro npouecy BMMipOBaHHA NOTPiIOHO BU3HAYMTH BiANOBIAHI eneMeHTn Ta 3acoOU KOHT-
ponto. MoTpidHo, Wob BUbGip eneMeHTIB Ta Me KOHTPOMto OYB CYMIpHUM i3 PU3NKOM HECNPOMOMKHOCTI
BiANoBiAaTW BCTaHOBNEHWM BUMoram. Lli eneMeHTn Ta 3axo4M KOHTponio NoTpibHoO BU3HAYaTK, ypaxo-
BYIOUM BNNUBM, MOB'A3aHi 3 onepaTopamun, obnagHaHHAM, yMoOBaMK AOBKINNA, BNNUBHUMW BENUUMHA-
MW Ta 3aCTOCOBHUMMW METOOaMM.

Hacmaxosa

Yemaroenioouu npodect auMiprosadna, Moxe 6ymu HeobxiOHUM euaHayumiu:

— AKI eumiptoeaHHAa HeobxiOHI Ona 3abe3fiedyeHHA AKocmi NPOCYRUI;

— Memoldu euMIpIO8aHHA,;

— obnadHaHHA, nompibHe ONA 6lIKOHAHHA eUMIPIOBaHHA,

— nompibHi HasuYKy ma Keanichikauito nepcoHany, 3anydeHozo 00 UKOHAHHA eUMIPIOeaHsb.

lMpouect sUMIprOgaHHAa MOXHa 3ameepdumtil Yyepe3 AOoPieHAHHA 3 pe3yfibmamamul iHW ux 3ameep-
dxeHuX npoyecie, NopieHAHHA pelynsmamie, ofepXaHux IHWUMU MemodaMu euMiprosaHHd, abo ve-
pe3 nocmiliHe aHanizyeaHHa xapakmepucmik Apouecy elMipioeaHHA.

Mpouec BUMiplOBaHHA NOTPIOHO PO3POBUTH TakMM YUHOM, W06 3anobiraTu NOMUIKOBUM pe3ynb-
TaTaMm BUMIpeHHsA, | NoTpidHOo, Wob npouec BUMipIOBaHHA 3abe3nevyBaB onepaTUBHE BUABMEHHA He-
BiANOBiAHOCTEN | cBOEYACHe BUKOHAHHA KOpUTyBanbHUX Aii.

HacmaHoea

3ycunna, cnpamosadi Ha 3abe3nedeHHa KOHMPOMo Apouecy euMIipioeaHHAa, Maroms bymu Cymi-
PHUMU 3 sa)Uiueicho euMipiosaHHa 0n1A Aaxkochi KiHueeol Npodykuyil opaaxizauil. MNpuknadoM mozo,
Kontu GOpeyqyHUM € eUCcoKUil pieeHb KOHMPOIO NpoUecy 8UMIDIOBAHHHA, €. KPUMUYHI YU CKIaldHi 8uM-
iprosafibHi cucmemu; sUMIpIOeaHHA, Wo 2apanmyroms be3neqnicmeb NPOOYyKUIl; 8UMIpIOeaHHA, AKi Yye-
pes ix HenpagunbHicmb ApU303aAML 00 eefuKux eumpam. fnd npocmiux euMipiogadb HEKPUMUYHUX
efleMeHmie MoXe bymu docmamiiM MiHIManbHUli KORMpons npouecy. Memoduky KOHMPONio Npo-
yecy MoxXymb 6ymu 3azanbHuMu 014 AodibHUX muflie eumMiploganbHo2o obnadHaHHE ma 3acmocy-
6aHb, HaMpuUKAad, UKOPUCMAHHA PYYHO20 8UMIPIO8ANTbHO20 IHCMpyMeHma 018 euMiploeaHHAa 0bpob-
feHux demanedl.

Hito ennueHux eefiuyid Ha Apoyec suMiptogaHHa mpeba aupaxamu KinbkicHo. ANAA 4bo20o, MOX-
Aueo, NompibHO po3pobumu ma fpoeecinu KOHKPemHi ekcriepuMeHmu Ju 0ociioxXeHHA. Koiu ye He-
Moxieo, mpeba sukopucmosyeamil 0aHi, mexHiydi ymosu i 3acmopozu, o ix nodae eupobyik ob-
f1adHaHH4.

Poboui xapakTepucTUkM, HeoOXigHi ANA BUKOHAHHA BiANOBIAHOMO Npouecy BUMipOBaHHSA, NOTPiOHO
iaeHTudhikyBaTh Ta BUpaXkaTu KiNbKiCHO.
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HacmaHoea

Mpuknadu xapakmepucmuk:

— Hegu3HadyeHicmb euMIpIosattAa;

— cmabinsdicmb;

— 2paHuyHo donfycmiiMa fioxubka;

— 30DKHIcmb;

— gidmeoprosaHicms;

— pieeHb Keanichikauif onepamopa.

Ana Oeakux Apoyecie eUMIpIO8aHHA MOXymb Oy eaxnusumuy {1 IHW xapakmepucmuku.

7.2.3 BurkoHaHHS Npoyecy eumiproeaHHs

lMNpouec BuMiploBaHHA NOTPiIOHO BMKOHYBATU 3a KOHTPOMNbLOBAHWX YMOB, SKi MaloTb BignoBigatu
MeTpPONOriYHUM BUMOTaM.

YMOBM, L0 NigNAaraloTs KOHTPOMO, MaloTbh OXONMIOBATH:

a) 3acTocyBaHHA obnagHaHHA, AKke NPOWLINO MEeTPONOorivyHe NiATBEpa yBaHHS;

b) 3acTocyBaHHA 3aTBEpAKEHUX METOAUK BUMIpIOBaHHSA;

C) HasfABHICTb NOTPIOHUX iHcbopMaLiiHUX pecypcCiB;

d) niaTpumMyBaHHA HaneXHUX yMOB JOBKiNng;

€) 3any4YeHHd KOMNETEHTHOro nepcoHany;

f) HanexHe 3BiTYyBaHHA Npo pes3ynbLTaTy;

g) NpoBeAeHHA MOHITOPUHIY BiANOBIAHO A0 BCTAHOBNEHWX BUMOT.

7.2.4 lIpomokonu nApouyecie euUMiprogaHHs

MeTponoriyHa cny;x0a NoBUHHA BECTH NPOTOKONW, LoD NpoAEeMOHCTPYBaTH BigNOBIgHICTL BUMO-
ram LLo40 NpoLecy BUMIpPIOBaHHA, OXOMNMIOKYHK:

a) NOBHUA ONUC BUKOHAHUX MPOLECiB BUMIPIOBAHHA, 30KpeMa BCiX BUKOPUCTAHUX CKNagHWKiB (Ha-
npuknag, onepartopis, byab-AKoro BUMiplOBanbHOro oobnagHaHHAa abo pobounx eTanoHiB) i BignoBiaHWX
podoYUX YMOB;

b) BianoeigHi gaHi, ogepkaHi Nig Yac KOHTPOMIO NPoOLEecY BUMIPIOBAHHA, 30KpeMa Byab-Aky iHcdop-
MaLljlo, WO CTOCYIOTbCH HEBU3HAYEHOCTI BUMIpIOBAHHSA;

C) Aii, BUKOHaAHI Ha NigcTaBi JaHUX, ogepaHux Mif Yac KOHTPOMIOBaHHA NpoUecy BUMIpIOBaHHS;

d) gaty(-1) BMKOHAHHA KOXHOT Ail WoA0 KOHTPOMIO Npouecy BUMipOBaHHSA;

e) iaeHTudikauilo BiaANOBIAHMX JOKYMEHTIB WO40 NiATBEPAXYBaHHA;

f) inenTudpikauio ocodu, BignoeigansHoi 3a nogaHHA iHopMauil NS NPoTOKONIB;

g) pieeHb kBanidhikauil nepcoHany (NOTPIOHMI | HabyTUi).

Hacmaxosa
tHob peecmpysaimu eumpamui Mamepianu, eukoptcmogyeani nid Yyac KOHMPOAI0eaHHa Apoue-
Ccy suMiptosaHHa, Moxe 6ymi docmamuboio ideHmudpikalid aapmil.

IVIeTponorqua cny)K6a NMOBUHHA 3a6eanequaTm HadaHHA 003BONY CKNnagaTtwu, BUnpasnAaTu, suga-
BaTK YU aHYyINbOBYBaTHU NPOTOKONHK TiNbKK YNnoBHOBaXeHHUM ocobam.

7.3 HeBM3HavyeHiCTb BUMipHOBaHHA Ta NPOCTEXYBaHICTb

7.3.1 Heeu3zHavyeHicmb @UMipHOGaHHSA

HeBu3HayeHicTb BUMipOBAHHA NOTPIOHO OUIHIOBATH ANA KOXXHOIO Mpouecy BUMIipIOBaHHA, 0xon-
NeHOoro GUCTEMOIO KEPYBAHHA BUMIpPIOBaHHAM (ouB. 5.1).

OuiHKM HeBU3HaYeHoCTel NoTpidHO 3apeecTpyBaTU. AHaniayBaHHA HeBU3HAYeHOCTEN BUMIPIOBaH-
HA NOTPIOHO 3aBepLUMTK A0 METPONOrivYHOIo NiATBEPAMKEHHA BUMIpIOBaNbHOro obnagHaHHA Ta 3aTBep-
AXeHHA npouecy BUMiploBaHHA. Yci BiaoMmi axepena 3MmiH peaynbTaTiB BUMiplOBaHHA NOTpiOHO sago-
KYMEHTyBaTH.

HacmaHosa

BidnoeidHi noHamma i Memodu, Wo ix MoXymb stikoptcmosyeamil 0514 o6’cOHaHHA cKknadHuKie
Hegu3HayeHocmi | Io0aHHAa pesyibmamie, HagedeHo 6 «HacmaHoegax Wodo NodaHHA Hegu3HaYeHoCH)i
y euMipiosaHHiy (GUM). MoxHa eukoptcmosyeamii [ iHllti 3a00KyMeHmoeaHi ma eu3HaHi Memoodil.

10
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Heaki cknadHuKU HegU3HAYEeHOCII MOXYymb Oymu Mano3HadywuMy AOPI6HAHO 3 [HIWUMU cKknaod-
HUKaMmu, yepe3s Lo ix Oemanizogade eu3HayaHHa Moxe Oymu HeoOIPYHMOBAHUM 3 eKOHOMIUHUX YU
MexHIYHUX MipKyeaHtb. Y makoMy pa3i pitieHHa i obrpyHmoeaHHa mpeba zapeccmpyeamii. B ycix au-
adKax 3ycuiid Ha eu3HaqyaHtd ma peecmpyeaHHd Hegu3HadeHocmell eUMiproganHb Malomes Oymi cy-
MIpHUMLU 3 eaydiugicimio pesyiibmamie suMipiogaHb 0na akocmi APodykuil. [Ana aHanoziyHuUx miiie
etiMiprosanbHo20 obnadHaHHa pesynbmamu OUiHIo8aHHA Heeli3HaYeHOCI MOXHa 3adoKyMeHrmyea-
MU AK «3azafibHi chopMymosanHay ma dodamxoei cKradHuKu Wodo oKpeMux npouecie eUMIPIOBaHHA.

Y HeeusHaueHOCHi pe3yibmamy euMiprosaHHa mpeba epaxoeyeamiul, NOMDK iHWUX CKAadHuKie,
Heegu3Hadyericmb KanibpyeaHHA eumiproeasnbHo20 obnadHaHHA.

OuiHeaHHIG Hegu3Ha4eHocmell MoXe CpuAmuU HaleXHe 8UKOPUCIMAaHHA cmanmucmu4dAux Me-
modie Gna adanizyeaHHa peayfibmamie nonepelHix KkanibpyeaHs i 0N OUiRI08aHHA pe3ynbmamie Ka-
nibpyeaHs OeKibKOX aHanozivHUX 00UHUUb eUuMipiogafnibHo20 obradHaHHA.

7.3.2 NMpocmexyeaHicmb

KepiBHMUTBO MeTponoriyHoT cnyx6u NoBMHHe 3abeanedyyBaTH NPOCTEXYBaHICTb YCiX peaynbrartie
BUMipIOBaHb A0 eTanoHiB ognHuue Sl

MpocTexyBaHicTb 40 0AMHUUbL BUMiploBaHHA S| NOTpiOHO AocdraTh gicTaBNeHHAM 3 BiaNoBigAHUM
NEPBUHHUM eTanoHoM abo 3 ¢hi3MYHOI0 KOHCTAHTOIO, 3HAaYEeHHA AKOT, 3 NornAAy BiANOBIAHUX OAMHULbL
Sl, Bigome i pekomeHgoBaHe MNeHepantwHolo KoHdepeHuieo Mip Ta Baru i MixnapogHium KomiTetom Mip
Ta Baru.

Y KOHTpPaKTHMX CUTyauifaxX MPUMWHATI 3a KOHCEHCYCOM eTanoHW NoTPibHO BUKOPUCTOBYBATH TilNbKK
y BUNAAKy, AKWO eTanoHiB oAMHUUb S| abo BUZHAHMX (PiBMYHMX KOHCTAHT He icHye.

HacmaHoea

FpocmexyeaHicmb 3a3euyail docazarnme 3anydyeHHaMm HadiliHux kanibpyesansHux nabopamopiti,
Aki 3abeaneyyloms efnacHy npocmeXxyeaHicms Ao HalioHanbHUX emanoHie. Hanpuknad, HadiliHow
MOXHa egaxamu nabopamopito, axka eidnoeidae sumozam ISONEC 17025.

Hauionanbri memponozivHi iHcmumymi eidnoeidarome 3a HaUioHanbHi emanoHu ma ix npocme-
KyeaHicmb, 30KkpeMa gidnoeidaroms 3a HauioHanbhull emanod, wo liozo abepizatomb He 6 Hauio-
HallbHOMY Mempono2idHOMY IHCMUMymi, a e iHwili opzarizauii. FNpocmexyeadicine pesyfibmamie et-
MiproeaHHa MOXHa 3abeaneyysamil 3ayYeHHAM HalioHaMbHo20 MempofoziyHozo iHemumymy iHtior
KpaiHu, Oe ue euMiploeaHHs 8UKOHAaHO,

CmaHlapmHi 3pasku MOXymb esaxamu emanoHaMu-Koriamu.

lMNpoTokonu npocTexyBaHOCTI pe3ynbTaTtiB BUMIpIOBaHHA NoTpibHo 3b6epiratu npoTdrom nepioay,
BCTAHOBNEHOMO CUCTEMOI0 KEPYBAHHA BUMIPIOBAHHAM, 3aMOBHUKOM YU 3aKOHOAABUYMMU Ta pernaMeH-
TyBanbHUMU BUMOraMu.

8 AHANI3YBAHHA TA noninwyeBAHHA CUCTEMA KEPYBAHHA BUMIPFOBAHHAM

8.1 3aranbHi NONoO}KeHHsA

MeTponoriuHa cnyx0a NoBMHHA NNaHyBaTH | BNPOBa yBaTH NPoLecH MOHITOPUHTY, aHaniayBaHHA
Ta noninwyeaHHA, HeobXxigHi aAna:

a) sabesnevyeHHA BiANOBIAHOCTI CUCTEMU KepyBaHHA BUMIPIOBAHHAM LIbOMY CTaHOapTy;

b) nocTitHoro noninwyBaHHA CUCTEMU KepYBaHHA BUMIpIOBaHHAM.

8.2 AyAUT | MOHITOPUHT

8.2.1 3aezanbHi NonoxeHHs
MeTponoriyHa cny:;x0a NoBWHHA HANEXHUM YWHOM BUKOPWUCTOBYBATWM ayaWuTWU, MOHITOPUHT Ta iHLWI
MeTOAMU ANA BM3HaYaHHA NpUAATHOCTI Ta Pe3ynbTaTUBHOCTI CUCTEMU KEpyBaHHA BUMIDIOBAHHAM.

8.2.2 3adoeoneHicmb 3aM0OBHUKa

MeTponoriuHa cny:x0a NoOBMHHA BiagcTexyBaTh iHopMaLjilo CTOCOBHO 3a40BOMNEHOCTI 3aMOBHUKA,
o6 BU3HAYUTN BUKOHAHHA METPONOriYHUX BUMOT 3aMOBHWKA. [MoTpibHO BCTAHOBUTU MeTOAU OTPUMAaHHA
Ta BUKOPUCTaHHA ujel iHdopmauii.

8.2.3 Aydum cucmemu KepyeaHHS aUMIPIOGaHHAM

MeTponoriyHa cnyx0a NOBMHHA NNaHyBaTW Ta NpoOBaMTU ayauTU CUCTEMWU KEepYBaHHS BUMIpIO-
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BaHHAM AnA 3abe3neyeHHA 11 NOCTIMHOTO pe3ynbTaTUBHOMO 3anpoBa/ KyBaHHA Ta BiANOBIAHOCTI BeTa-
HOBMEHWM BUMoram. [po pesynbratu ayauTy NoTpiOHO nogaTy 3BIT 3aUiKaBNeHWM CTOPOHAM Ha pIBHI
KepiBHULTBa opraHisauii.

PeaynbTatu Bcix ayauTiB CUCTEMHM KEPYBAHHA BUMIPIOBAHHAM i BCi 3MiHM A0 cMCTEMM MOTPIGHO
3apeectpyBatu. OpraHizauia noBuHHa 3abeaneyvyBaTW CcBOeYacHE BMKOHAHHA A ANA yCYHEHHSA BUSAB-
NeHUX HeBiANOBIAHOCTEN Ta TXHIX NPUYKMH.

HacmaHoea

AyBumu cucmemu KepyeaHHA eUuMIpIO8aHHAM MOXYmb npoeadumu AK YacmuHy aydumie cucme-
MU KepyeaHHAa opezaHizauiclo.

1SO 19011 micmums HacmaHogy Wooo 30ilicHeHHA aydumie cucmem.

Ayoumil cuicmeMu KepyeaHHAa eUMIPIOgaHHAM MOXe posadumi Mempofiozidda ciiyxba opzaHi-
3auii abo nepcoHan, 3anydeHuii Ha KOHmMpaKkmAili OcHoel, 4u mpema cmopoHa. Ayoumopu He fo-
GUHHI nepesipamu cchepy CIANLHOCTN, 38 AKY 60RU caMi be3nocepedHbo 8idnoesidarme.

8.2.4 MorimopuHe cucmeMu KepyeaHHS eUMIpIOGaHHAM

Y Mmexax npoueciB, BUKOPUCTOBYBAHUX ¥ CUCTEMI KEpYBaHHA BUMIpIOBAHHAM, NOTPIOHO 34iACHIO-
BATW MOHITOPUHI METPONOriYHOro NiATBEpPAKYBAHHA Ta npouecis BUMiploBaHHA. MoHiTopuHr Tpeba
nNpoBaguTu BiANOBIAHO A0 3aJ0KYMEHTOBaHUX METOAMK i Yepe3 YyCTaHOBIEHI NMPOMIXKU Yacy.

MoTpiGHO BU3HAYUTK 3aCTOCOBYBAHI METOAM, 30KpeMa CTAaTUCTUYHI MeToau, Ta CTyNiHb iX BUKO-
pUCTaHHA.

MNoTpibHo, WOO Nig Yac MOHITOPUHIY CUCTEMMW KepyBaHHA BUMIpIOBaHHAM Byno nepeabaveHo 3a-
nodiraHHA Bigxunam Big BUMOT Yeped 3abeanevyeHHda onepaTUBHOIO BUABNEHHA HeBignoBigHoCcTeM i
CBOEYACHOIo BMKOHAHHA il And iX kopuryeaHHA. [MoTpibHo, Wwob ueid MOHITOpPUHr BYB CYMipHUM 3 pu-
3MKOM HECNPOMOKHOCTI BiANoBigaTy BCTAHOBNEHWM BUMOram.

PeaynkTatku MOHITOPWUHIY NpOUECiB BUMIPIOBAHHA Ta METPONOriYHOro NigTBepaxXyBaHHA | Oyab-AKi
NnoB'A3aHi 3 UMM KOpWUIyBanbHi A4iT noTpibHO 3ag0kyMeHTyBaTH, W06 NnpogeMoHCTpyBaTK Te, Wo nNpo-
Lecy BUMiplOBaHHA Ta MeTPONoOridHe NiATBepA KyBaHHA NOCTIMHO BiANOBIiAAOTL 3a40KYMEHTOBaAHUM
BUMOram.

8.3 KoHTpoNnb HeBiANOBIAHOCTEH

8.3.1 Hegidnoegidri cucmemMu KepyeaHHs sUMIPOGAHHAM
MeTponoriyHa cnyxoa NnoBMHHA 3a0e3nevyBaTH BUABNEHHA OyAb-9KMX HEBIANOBIAHOCTEN | BUKO-
HaHHA HeramHux Ain.

Hacmaxosa

Heegidnoegioni enemenmiu mpeba ideHmudpikyeamit 014 3anobizaHHA HeHaeMUCHOMY euKoplic-
maHH1o.

Ho eliKOHaHHA KopuzaysafbHux Oili MOXHa 3acmocoeysamu mumyacoei il (Hanpuknad, euKoHaH-
HA 06Xxi0HUX fifiaHie).

8.3.2 HegidnoeidHi npoyecu eumiprogaHHs

Byab-Akuit npouec BUMIpIOBaHHA, Npo Akui Bigomo (abo e nigozpa), Wo BiH Aae HenpaBUINbHI pe-
3ynbTaTl BMMIipIOBaHHA, NOTPIOHO HANeXHWM YUMHOM igeHTUdikyBaTh Ta HE BUKOPUCGTOBYBATHU A0TH,
Noku He Gyae BUKOpUCTAHO HanexHi Ail.

HAkwo HeBigNoOBIAHWI NpoLec BUMIPIOBAHHA igeHTUIKOBAaHO, KOPUCTYBaY NpoLecy NOBUHEH BU-
3HAUYMTW NOTEHUilHI Hacniaku, 3pobnTu HeobxigHe KOpPUTyBaHHA Ta BUMKOHaTn HeobXxigHy KopuryBanb-
Hy Ailo.

lNpouec BUMipIOBaHHA, AKUIA 3MIHEHO Yepes HEBIAMNOBIAHICTL, NOTPIOHO Nepes BUKOPUCTAHHAM 3a-
TBEPAUTH.

Hacmaxosa

Heeidnogidricmpb npouecy euMipiosaHHAa 3yMOe6fleHy, Hanpuknad, noz2ipuweHHAM xapakmepucmuk
poboyozo emalnioHy YU 3HUXEHHAM pigHA KOMIASMeHmMHocmi onepamopa, MoxHa eugeumtu 3a 0orno-
MO2010 3axo0ie, 8XUMUX MC/IA 8UKOHAHHA NpoUecy, maKuMu, AK:

— aHanizysaHHa KOHMPOAbHUX Kapm;

12



ACTY ISO 10012:2005

— aHallizysaHHa Kapm meHOeHUill;

— HacmynHe iHcnekyiline nepesipaHHAa;
— MixnabopamopHe AOPIGHAHHA,

— SHYMpIWHI ayoumi;

— gifzyKiUl 3aMOeHLiKie.

8.3.3 HegidnoeidHe sumiproeansHe o6nadHaHH:A

Byab-Ake BUMiploBanbHe 00NagHaHHA, WO Mae MeTponorivdHe NigTBepaXeHHd, NOTPIOHO BUNYYUTH
3 ekcnnyaTauil, BigokpeMuBLuKn Horo abo 3igeHTudikyBaBLUM YiTKO BUWAHUM MAapKOBaHHAM, AKLLIO CTOCOB-
HO HBOrO € Nigo3pa YW BiAOMO, O BOHO:

a) Oyno NoLWKOAMEHO;

b) 6byno ekcnnyatoBaHo 3 NnepeBaHTaAKEHHAM;

c) ¢hyHKUiIOE 3 TAKUMW MOPYLIEHHAMU, 32 AKUX HOMo BUKOPUCTAHHA 3a NPU3HAYEHICTIO € HEMOMX-
NUBKUM;

d) Buaae HenpaBuUNbHi peaynbTaTU BUMIpIOBAHHS;

e) He Dyno niagaHo MeTPONOriYHOMY NMIATBEPAMKEHHIO ¥ NPU3HAYEHUA ANA HLOrO NPOMIMNOK Yacy;

f) 3a3HaBano HenpaBWIbHOIO OMepyBaHHA;

g) Mae MOLWKOA KEHI YM 3naMaHi NIOMOU, YN OXOPOHHI NPUCTPOT;

h) 3azHano Aii BNNMBHUX BENWYWH, AKI MOXYTb HEeraTMBHO BNNWBATW Ha WOM0 BUKOPUCTaHHA 3a
npuaHadveHicTio (Hanpuknag, enekTpoMarditTHe none, nun).

HeobxigHo nepeBipuTU HAABHICTL HEBIAMOBRIAHOCTI Ta CKNAcTK 3BIT MPO HEBIANOBIHICTL. Take
BUMiplOBanbHe obnagHaHHA He NOTPiIbHO 3HOBY BBOAMTHU B eKCNnyaTaLlilo 40TH, MOKU NPUYMHN AOTO He-
BigMoBigHOCTEW He Byae yCyHeHo W BOHO He Byae 3HOBY AONYyLWEHO ANS BUKOPWUCTAHHSA.

HesignoeigHe BumiploBansHe obnagHaHHg, METPONOTiYHI XapakTepUCTUKM AKOro He NiandarawTb
BiAHOBINEHHIO, MOTPIOHO UiTKO NpoMapkyBaTu abo B iHWWK cnocid zigeHTudikyBaTu. MoTpidHo, Wob
MeTpororiyuHe NiaTBEPAXEHHA Takoro BUMiploBansHoro obnagHaHHAa AN BUKOPUCTaHHA 3a iHLWOoW npu-
3HauJeHicTio 3abeaneyyrano 4iTke zagHavyeHHA aMiHeHOro ctatycy Ta igeHTudikauio Byab-aKkux obme-
XEeHb BUKOPUCTAHHS.

Hacmaxosa

HKWo npakmiyHo HeMOXJITUSO 8idpeayniosaimii, eidpeMoHmyeamil Y ei0Hos LM sUMIpO8ab-
He obnadHaHHA, eudeneHe HenpudamHuM 0114 (i020 eUKOpPUCMAaHHA 3a Npu3Hadericmio, mpeba po3-
SMIAHYMU [HUWY MOXJTUGICMb, 08’ A3aHy i3 IHUKEHHAM Kfnacy mMoYHocmi ma/du 3MiHo0 cchepu (io2o
sUKOpUCMAaHHA 3a npusHadyedicmio. MNepexnacughikayilo mpeba zacmocoaygamiui 3aexXou dyxe obe-
PEXHO, OCKITbKU 80HA MOXe CAPUYUHUMU AAYMAaHUHY MK A6HO IOeHMUYHUMU OOUHUUAMU 8UMIDIO-
eaflbHo2o obnadHaHHAa 3 pisHuMU Bo3eoleHUMU chepaMl euKopucmaHHa. e nepedbayac obme-
KeHe MempofioziyHe nidmeepdKeHHdA, AKe NOWUpemsCa nuie Ha Oedki 3 dianal3oHie Yyu QyHKuUil
bazamodianazoHHozo elmMipioganbHo2o obiiadHaHHA.

HAkwo peaynerar MeTponoriyHoi Bepudikauii, npoBeaeHol neped 6yab-g9KMM perynioBaHHSAM Yun pe-
MOHTOM, GBiAYUTbL NpO Te, WO BUMiplOBansHe obnagHaHHA He 3aJ0BOMNbLHAE METPONOriYHi BUMOrM Ha-
CTiNbKKW, WO MOMe OYyTW CNPOCTOBAHO NPpaBWUNbHICTb pe3ynbTaTiB BUMIPIOBAHHA, KOPUCTYBa4 BUMIpIO-
BanbHOro obnagHaHHA MOBWHEH BU3HA4YMTW NMOTEHLUIAHI HAacNigkK W BUKOHATK HeobXxigHy ailo. Lle moxe
nepeabayaTu NOBTOPHE NEPEBIPSAHHA NPOAYKLUIT, BUpobneHol 3 BUKOPUCTaHHAM BUMIPIOBAHHS, BUKOHA-
HOro 3a AONOMOIOI0 HEBIANOBIAHOIO BMMIpOBANbLHOIO obrnajgHaHHA.

8.4 MoninwyBaHHA

8.4.1 3azanbHi NonoxeHHs

MeTponoriyHa cny:x6a NoBUHHA MMAHYBaTU Ta KEepyBaTW NOCTIRHWUM MOMNINWYBaHHAM CUCTEMN Ke-
pyBaHHA BMMipPIOBAHHAM, 3BAXKAIOYM HA pe3ynbTaTu ayaMTiB, aHanigyBaHb 3 OOKY KepiBHMUTBA Ta iHWMX
BiANOBIAHUX YMHHUKIB, HANPUKNAA, BiArykiB 3aMoBHMKIB. MeTponoriyHa cny:6a NoBMHHA aHanisyeaTu 1a
BU3HaA4YaTW NOTEHUjiHI MOXNMBOCTI NONiNWyBaHHA CUCTEMW KEpPYBaHHA BUMIpIOBaHHAM i, 3a noTpebu,
BHOCUTU A0 HET 3MiHM.
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8.4.2 KopuzyeannHi 0if

AKLWo cYyTTEBUIA eNeMeHT CUCTEMW KEePYBaHHA BUMIpIOBaAHHAM He 3a70BOMNbHAE BCTaHOBNEHUX
BUMMOr abo AKWO BigMNOBIgHI JaHi CBigYaTb NPO HEZONYCTUMI BiAXWNU, NOTPIOHO BMKOHATH Adil0 ANdA BU-
3HAYEeHHA NPUYUHU Ta YCYHEHHA HEBIANOBIAHOGTI.

PiweHHA, NOB'A2aHI 3 KOPUTYBAHHAM Ta KOPUIyBalbHUMWU AiSMUK, NOTPIOHO NepeBipMTU Nepes Ha-
CTYMHUM BUKOHAHHAM MpPOLLEeCcY BUMIiPIOBAHHS.

KpuTepil WwWoao BUKOHAHHA KOPUIyBanbHOT AiT NOTPIGHO 3aA0KyMEHTyYBaTH.

8.4.3 3anob6ixHi Oii

MeTponoriyHa cnyx6a NoBUHHA BU3HAYMTKH Aito(-1) ANA yCYHEeHHA NPUYUH NOTEHUiMHNMX HeBigno-
BigHOCTEN BMMIPIOBAHHA YM METPONOriYHOro nigTeepa)xyeaHid, WwWob 3anodirtn X BUHUKHEHHIO. o-
TpiGHo, Wob sanodixHi 4il BignoBigann MoXNUMBMM Hacnigkam NoTeHuiiHMX npobneM. MNoTpidHo pospo-
OUTH 3a0KyMEHTOBaHY METOAMKY ANA BCTAHOBMEHHA BUMOT A0:

a) BU3HaAYaHHA NOTEHUiIMHMX HEBiANOBIAHOCTEN Ta X MNPUUNH;

b) ouiHOBaHHA NoOTpebu B gisgx Ana 3anobiraHHA BUHWKHEHHIO HEBIANOBIAHOCTEN;

C) BU3HAYaHHA Ta BUKOHAHHA HEOOXigHUX AiR;

d) peecTpyBaHHA pe3ynbTaTiB BUKOHAHWX AiR;

e) aHanizyBaHHA BUKOHAHUX 3anobixHUX Aif.
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2l |neHTMdiky BaHHA/MapKyBaHHa KaniGpyBaHHa Moxe BYTU 3aMiHeHO i eHTHdiKyBaHHA M METPONONiYHOTO MiATBEPAKEHHS.
bl Opranizalis abo ocofa, Aka OTPUMYE NMPOLYKLIKD (CNOXWBAY, KNIEHT, KIHL@BMA KOPUCTYBaY, pO3ApiIBHWIA ToproBeLb, Ninbro-
BUIA croxuBeay i nokynewb). CTOCOBHO opraHizalii 3aMoBHMK Moxe ByTu BHYTpILLHIM abo 30BHIiWHIM (ISO 9000:2000, 3.3.5).

PucyHok 2 — lpouec MeTPOnorivHOro NigTBepaXyBaHHA BUMIpOBanbHOro obnagHaHHA
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OOOATOK A
(noBigkoBUK)

3ArANbHWIA ornap NPOLECY METPOJIOMNYHOIO NIATBEPOXYBAHHA

A.1 Bctyn

Mpouec MeTpoNoriYHOro NiaTBEpAXYBaHHA Mae ABa BEXOAW — METPOMNOriYyHi BAMOTWM 3aMOBHUKA Ta
MeTPONOoriYHi XapakTepuCTUKU BUMIiploBanbHOro obnagHaHHg, i ogWH BUXig4 — cTaTyc MeTpPONnorivyHoro
niaTBepaXeHHA BMMiploBanbHOro obnagHaHHA.

A.2 MeTponoriyHi BuMoru samoeHuka (MB3)

MeTponoriyHi BUMOrM 3aMOBHUKA — Ll BCTAHOBMEH|I 3aMOBHWKOM BMMOTH LWOA0 BUMipOBaHHA ANd
Moro BUPOOHUYMX npoueciB. ToMy iX BCTAHOBMIOWTL BiAMNOBIAHO A0 TEXHIYHMX BUMOr ANA napaMeTpis,
Wo nianaraTb BUMiploBaHHI0. MB3 MicTaTb BUMOIM Wo0A0 NepeBipAHHA BigNOBIAHOCTI Npoaykuii Tex-
HIYHUM YyMOBaM 3aMOBHMKa, a TaKoX BUMOIM, NOB'A3aHi 3 KOHTPONIOBaHHAM BUPOBHUYOTO NpoLlecy
i noro Bxodie. 3a BUZHAYEHHA Ta geTanisauilo Uyux BUMOT BiANOBIAAaE 3aMOBHHKK, X0Uua LLell Npouec Mode
BUKOHYBaTK 3a AOPYYEHHAM 3aMOBHUKA Oyab-fiKa A0CTaTHLO KBanidikoeaHa ocoba. YacTto ue Buma-
rae rmuboKoro 3HaHHA BUPOOHKMYMX MPOLECIB, @ TaKOX 3HaHb ¥ ranysi metponorii. ¥ MB3 Tpeba Takox
BpaxoByBaTW PU3UK OTPUMAHHA HEBIpOrigHUX pe3ynsTaTie BUMIPIOBAHHA Ta TXHi HAcnigkW AnA opraHi-
3auji Ta T rocnogapckkoi giansHocTi. MB3 moxe OyTh nogaHo Ak rpaHMYHO 40NYCTUMI NOoXUEKKU, poboui
AonycTUMi Mexi Towo. BigoMmocTi maloTe ByTh gocTaTHiMK, Wo6 gaTW 3MOry onepatopam Npouecis
MeTpPOoNOoriYyHOro NigTBEpAKYBaHHA OAHO3HAYHO BUPiWYBATK, 34aTHE YM Hi OKpeMe BUMIploBankbHe 00-
nagHaHHA 3abe3neyyBaTW KOHTPOMb, BUMIPIOBaGHHA YW MOHITOPHMHI YCTaHOBNEHOIo NapameTpa Yu Be-
NUYMHU BiANOBIAHO A0 NOro BUKOPUCTAHHA 3a NPU3HAYEHICTIO.

Mpuknad

MoTpibHO, WOo6 TUCK ¥ TeXHONOTNYHOMY peaKTopi 4NA KPUTUYHOT onepauil KOHTpO-
noeanu B Mexax Big 200 kMa po 250 kMa. Lo BUMory iHTepnpeToBaHo i nogaHo Ak MIB3
bo obnagHaHHA BUMiploBaHHA TUCKY. Pe3ynbTatoM Uboro Moxe oyt MB3, srigHo
3 IKMM BUMiploBanebHe obnagHaHHA Mae 6yTH 3JaTHe BUMipoBaTH TUCK Y diana3oHi Big
150 kMa po 300 kMNa 3 rpaHUYHO BONYCTUMOIO NOXMBOKo 2 KMa, HeBU3HA4YeHICTIO BUMI-
ptoBaHHA 0,3 KkMa (He BpaxoByO4YWN BNAUBU, NOB’A3aHi 3 yacoMm) i gpercg oM He Ginbl
K 0,1 kMa 3a BcTaHOBNEeHWI Nepion Yyacy. 3aMOBHMUK nopiBHioe MB3 3 xapaKTepUCTH-
KaMU (ABHUMWU YU HEABHUMM), YCTaHOBNEHUMU BUPOGHUKOM BUMipIOBanbHoro obnaa-
HaHHA, | BUOMpae BUMiploBanbHe obnagHaHHA Ta MeTOAMKY, WO HaWKpalle Bignosiga-
0T MB3. 3aMOBHUK MOXe 3aMOBUTUM MaHOMETpP BiJ KOHKpeTHOro nocradanbHUKa
3 Knacom ToqHocTi 0,5 % i gianazoHom 0 klMa — 400 kMa.

A.3 MeTponoridyHi xapakTepucTUKM BUMiproBaneHoro obnagHaHHa (MXBO)

Ockinbku MXBO uyacTo BM3HaualoTh Yyepes KanibpyBaHHsa (YU gekinbka kaniopyeaHb) ifabo Bunpo-
OyBaHb, MeTponoriyHa cnyxda B Mexax cMcTeéMW MeTpOonoriyHoro NiaTBepAKyBaHHA BCTAHOBMNIOE Ta
Kepye BciMa HeoOXigHMMK ¥y UbOoMy BMNAAKY BUAaMu pobitT. Bxogamu npouecy kanibpysaHHA € BUMI-
ploBanbHe 0bnagHaHHA, eTanoH | MeToguka, B AKiH BCTaHOBMNEHO YMOBK AoBKINNA. Pesynsrartu kanio-
pyBaHHA MalOTb OXOMNMIOBATH TBEPAXKEHHA NP0 HEBW3HAYEHICTb BUMipOBaHHA. LA Baxnunea xapakre-
pUCTUKA € BXOA0M OLiHIOBAHHA HEBW3HAYEHOCTI BUMIPIOBaHHA NMPoLEcy BUMIPIOBAHHA, B AKOMY BUKO-
pPUCTOBYIOTb BUMiploBanbHe obnagHaHHA. PeaynbTaTh KanibpyBaHHA MOXHa 3aJ0KyMeHTyBaTH B Me-
Xax CUCTEMMU METPOMOriYHOro NiATBEPAXKYBaHHA 3a A0NOMOrol ByAb-AKOro HaneXxHoro MeToay, Ha-
npuknag, ceptudikaTtie kaniopyBaHHA, UM 3BITIB Npo KanibpyBaHHA (y pa3i BAKOHAHHA KanidpyBaHb KOHTP-
areHTamu), abo 3a AONOMOrol0 NPOTOKONIB pesyneTaTie KanibpyeBaHHa (y pasi BUKOHAHHA KaniOpyBaHb
nuwe MeTpPoNoriyHoo cnyxooi opraHizauii).

BaxnuBei xapakTepUCTUKM BUMIpIOBAHHA, HANPWKNa/, HEBU3HAYEHICTb BUMIPIOBaHHSA, 3anexaTtb He
TiNbKK Big BMMipIOBansHOIMo obnagHaHHA, a TakoX Bi yMOB AOBKINNA, KOHKPETHOT METOANKW BUKOHAHHA
BUMIpIOBaHHA Ta iHOAI Big HaABMYOK | gocBigay onepatopa. 3 uiel NpUYUHK ayKe BaXNUBO, WOO nig vac
BUOWpaHHA BUMiploBanbHoro obnagHaHHd, Ake BiANoBiAae BCTAHOBMEHUM BUMOramM, B6yno poarnaHyTo
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BeCb NMpoLlec BUMipIOBaHHA. 3a Uel poarnaa Bignoeigae meTponoridyHa cnyxba opradizauil, xoua ok-
pemi BMau podiT (onepauiii) Moxe BMKOHYBaTW abo opraHisauid, abo BignosigHa kBanicdikoBaHa oco-
©a, Hanpuknaz, HesanexHWin MeTpPonor.

A.4 Bepudikalia Ta MeTponoriyHe nigTeepAXyBaHHA

MNicna kanibpyeaHHA | Nepea niaTBepAMiyBaHHAM BUMIiplOBanbHoro obnagHaHHA ANA BUKOPUCTaHHA
3a npuazHadeHicTio MXBO nopieHioloTs 3 MB3. Hanpuknaa, BmzHaueHy noxmbky nokasis BUMiplOBanb-
HOro obrnagHaHHA MOXHa MOPIBHATH 3 rPAaHUMYHO A40NYCTUMOIO NOXMOKOID, BCTaHOBNeHo Ak MB3. HAkwo
noxubKa MeHLla 3a rpaHMYHO AonNycTUMY NOXWMOKY, Todi BUMiploBanbHe obnagHaHHA BianoBiaae Uik
BUMO3i Ta MOxe OYTH niaTBepAXeHO ANA BUKOPUCTaHHA. HKwo noxubka dinblwa — Tpeba BUKOHATH Aito
LOA0 YCYHEHHA HeBianoeiaHocTi abo noiHdopMyBaTH 3aMOBHUKA Mpo Te, WO BUMiplOBanbHe obnaga-
HaHHA He MOXe OYyTW MiaTBepaXeHo.

Take npame nopisHaHHA MXBO i MB3 vacTo HazuBaloTe Bepudikauieio (aue. 1ISO 9000). Cucte-
Ma MeTpOonoriyHoro niaTeepaskyBaHHa OasyeTbCA Ha Takux Bepudpikauiax, a Takox Mae oxXonnsaTH
AeTanizoBaHe BUBUYEHHA Ta aHanisyBaHHS BCbOro NpoLEcY BUMIpPIOBAHHA ANS rapaHTyBaHHA SAKOCTI
BUMIpIOBaHb, BUKOHAHWX 33 JA0MNOMOrol0 BUMIPIOBANLHOIO obnagHaHHA, Ha NiATPUMaHHA BU3HA4YEeHHS
BiANOBIAHOCTI NpoOAyKLiT BUMOram 3aMOBHUKA.

lMpuknad

3BaxaloyM Ha Npuknag B A.2, NpUNycTUMO, WO BUSIBNEHA KanibpyBaHHAM Noxuo-
Ka cTaHOBUTbL 3 KMa 3a 200 kMa 3 KanibpyBanbHOW HeBU3HaYeHICTIO BUMiploBaHHA
0,3 kMNa. Tomy BuMipoBaneHe obnagHaHHA He Bignoeigac BMMO3i WoOA0 rPaHUYHO J0-
NycTUMOI NOXUOKMK. MNicna perynioBaHHA BUABJIeHa KanibpyBaHHAM NoxubKa CTaHOBUTb
0,6 KMa, a HeBM3Ha4YeHicTEL Yy KanibpyeansHoMy npoueci — 0,3 kMa. Tenep BUMipOBanb-
He oGnagHaHHA BigNeoBigdac BUMO3i WOAQ rPaHUYHO JONYCTUMOI NOXUOKK | MOXe ByTH
niaTeepaKeHe ANs BMKOPUCTaHHA 3a YMOBM, Wo 6yno ogepxaHo AoKas BignoBigHOCTI
BMUMO3i Wopo apendy. Mpote AKWO BUMiploBankHe o6nagHaHHA ©6yno niggaHe noBTop-
HOMY MeTponoriyHoMy NiagTBEpAXKEHHID, KOPUCTYBavya BUMiploBanbHoro ob6nagHaHHA
Tpeba noiHdopMyBaTU NpPo pe3ynkLTaTU Neploro KanibpyeBaHHA, OCKINbKU MOXYTb GYTH
NoTpiGHI KopuUryBanbHi 4ii CTOCOBHO BUrOTOBINEHHNA NpoAYKUil BNpPoAoOBXK nepioay, NOKK
BUMiploBanbHe obnagHaHHA He 6yno BUNY4YeHo 3 eKcnnyaTtauii ANA NOBTOpPHOro MeT-
ponoriyHoro niaTeepaXyBaHHS.

Peaynsratu Bepudpikauil, 3aiicHeHi kopuctyBayem abo metponorivyHolo cny»xbolo, Moxe OyTH no-
AaHOo B AOKYMeHTi npo Bepudikauiio 4oaaTKoBo A0 OyAb-Aknx cepTudikaTiB Ym NpoTOKONIB kaniopyBaH-
HA Y1 BUNPODYBaHb AK YAaCTUHY ayaUTOPCLKOI NepeBipAHHA CMCTEMU METPONoriYHoro NigTBEepA Ky BaH-
HA. KiHueBolo cTagielo B CUCTeMi METPONOriYHOro NigTRepAKyBaHHA € HanexHa igeHTudikaudia ctaTy-
cy BUMiplOBanbHoro obnagHaHHA, HaNpuknag, Yepes eTUKeTyBaHHA, MapkyBaHHA Towo. lNicna yboro
BUMiploBanbHe obrnajHaHHA MOXHa BUKOPUCTOBYBATMW 3a NPU3HaYeHIcTIO, BiANOBIAHO A0 AKOro HOro
Oyno niaTeepaskeHo.
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statistical terms

2 1S0O 3534-2:1993 Statistics — Vocabulary and symbols — Part 2: Statistical quality control

3 180 5725-1 Accuracy (trueness and precision) of measurement methods and results — Part 1:
General principles and definitions

4 18O 5725-2 Accuracy (trueness and precision) of measurement methods and results — Part 2:
Basic methods for the of repeatability and reproducibility of a standard measurement method

5180 5725-3 Accuracy (trueness and precision) of measurement methods and results — Part 3:
Intermediate measures of the precision of a standard measurement method

6 1SO 5725-4 Accuracy (trueness and precision) of measurement methods and results — Part 4:
Basic methods for the determination of the trueness of a standard measurement method
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7 1SO 5725-5 Accuracy (trueness and precision) of measurement methods and results — Part 5:
Alternative methods for the determination of the precision of a standard measurement method

8 1SO 5725-6 Accuracy (trueness and precision) of measurement methods and results — Part 6:
Use in practice of accuracy values

9 1SO 9001:2000 Quality management systems — Requirements

10 1SO 9004:2000 Quality management systems — Guidelines for performance improvements

11 1SO 19011:2002 Guidelines for quality and/or environmental management systems auditing

12 1SO 14001:1996 Environmental management systems — Specification with guidance for use

13 ISO/TR 10017:2003 Guidance on statistical techniques for ISO 9001:2000

14 ISO/TR 13425:1995 Guide for the selection of statistical methods in standardization and
specification

15 ISO/IEC 17025:1999 General requirements for the competence of testing and calibration
laboratories

16 GUM:1995 Guide to the expression of uncertainty in measurement. Published jointly by BIPM,
IEC, IFCC, ISO, IUPAC, IUPAP, OIML

17 OIML D10:1984 Guidelines for the determination of recalibration intervals of measurement
equipment used in testing laboratories.

HALIOHATIBHE NOACHEHHA

1 1SO 3534-1:1993 CtaTucTuka. CNOBHUK TepMiHiB Ta YMOBHI nosHaku. YacTura 1. MMoBipHicTb
i OCHOBHI cTaTUCTUYHI TepMinn'

2 180 3534-2:1993 Ctatuctuka. CNOBHUK TEPMIiHIB Ta YMOBHI no3aHakn. YacTuHa 2. CTaTtuctny-
He nepeBipAHHA AKocTi"

3 1SO 5725-1 TouHicTb (BipoOrigHICTL | 3Di3KHICTE) METOAIB | pe3ynkTaTie BUMipOBaHHA. YacTuHa 1.
OCHOBHi NpUHUMNK, TEPMIHU Ta BUGHAYEHHS MOHATL

4 I1SO 5725-2 TouHicTb (BiporigHicTh i 36ixHicTE) MeToAIB | peaynbTaTie BUMiploBaHHA. YacTuHa 2.
OcHoBHi MeTOAM BU3HaA4YaHHA NOBTOPIBAHOCTI Ta BiATBOPIOBAHOCTI peaynbTaTiB cTaHAapTHOIO Me-
ToAy BUMiploBaHHA"

5 1SO 5725-3 TouHicTb (BiporigHICTL | 3DiKHICTE) METOAIB | peaganaTiB BUMiplOBaHHA. YacTuHa 3.
MpoMixHI KpUTEpil NOXMBKN CTaHAAPTHOTO MeTody BUMiploBaHHA'

6 I1ISO 5725-4 TouHicTb (BiporigHICTL | 3DiKHICTE) METOAIB | pe3ynkTaTiBe BUMIpOBaHHA. YacTuHa 4.
OCHOBHI MeTOAM BU3HAYaHHA BipOrigHOCTI cTaH4apTHOro MeToay BMMiplOBaHHH”

7 1SO 5725-5 TouHicTb (BiporigHicTb i 3DiKHICTL) MeTogiB | pe3ynbTaTie BUMiptoBaHHA. YacTuHa 5.
AnbTepHaTUBHI MEeTOAU BU3HAYAHHA TOYHOCTI CTaHAapTHOro MeToay BUMiploBaHHa"

8 ISO 5725-6 TouHicTb (BiporigHicTh i 36iXHiCTE) MeToAIB | peaynbTaTiB BUMipioBaHHA. YacTuHa 6.
BukopucTtaHHA xapakTepUucTUK TOYHOCTI Ha NpakTULi

9 1SO 9001:2000 Cuctemu ynpaeniHHA dkicTio. BuMorn

10 1SO 9004:2000 Cuctemu ynpaBniHHA AkicTio. HacTaHoBM WoA0 NoONiNWyBaHHA AignbHOCTI

11 1SO 19011:2002 HacTtaHoBM W,0A0 3AINCHEHHA ayaAMTIB CUCTEM YNPaBNiHHA AKICTIO Ta/un eko-
noriyHoro ynpasniHHs®

12 1SO 14001:1996 CucteMn ekonoriyHoro ynpaeniHiga. Bumorn Ta HacTaHoBM Woao0 3acToco-
ByBaHHA"

13 ISO/TR 10017:2003 HactaHOoBM WOAO0 3acTOCYBaHHA CTAaTUCTMYHWUX METOAIB 3rigHo
3 1ISO 9001:2000°

14 ISO/TR 13425:1995 HacTaHoBM W040 BUOOPY CTAaTUCTUUHUX METOAIB Y ranyai ctaHgapTtuaauil
Ta cneyudikavji”

15 ISO/IEC 17025:1999 3aranbHi BUMOrM 40 KOMNETEHTHOCTI BUNpoOOBYyBaHHA Ta kanidopysanb-
HUx naGopaTopiii”

16 GUM:1995 HactaHoBM WOA0 NogaHHA HEBM3Ha4YeHOCTi y BUMiploBaHHAX. OnybnikoeBaHo
cninbHo 3 BIPM, IEC, IFCC, ISO, IUPAC, IUPAP, OIML®

17 OIML D10:1984 HacTtaHOBM W0A0 BU3HAYEHHA NPOMIXKIB NOBTOPHOIO KaniopyeBaHHA BUMIpIO-

BanbHOro 06GNagHaHHA, BUKOPMCTOBYBAHOIO y BUNPoByBanbHux nadopatopiax”.

2)
3)

VCraHaapT B YKpalHi He BNpoBaAXeHo AK HaLioHaNbHWA, | YAHHOTO AOKYMeHTa Ha Lei of eKT cTaHAapTH3aLil Hema.

21180 9001:2000 BnposafxeHo B YipaiHi ak ACTY 1SO 90012001 CucTeMM ynpasBniHHa aKicTio. Bumorn.

%) 1ISO 9004:2000 BnpoBanxeHo B YepaiHi ak JCTY I1SC 9004—2001 CUcTeMM yNIpaBniHHA AKicTIO. HacTaHoBM WoAO noni-
NWEHHA Ai9NbHOCTI.
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4150 19011:2002 BnpoBamxeHo B YkpalHi Ak ACTY 1SO 19011:2003 HacTaHOBM LWOAO 3AIMCHEHHS ayaMTiB CUCTEM Ypas-
NMiHHA AKICTO | (ab0) eKonoriyHOro ynpaBiHHA .

%) SO 14001:1966 3amiHeHo Ha ISO 14001:2004, skuid ynposagxeHo B Yrpaini ak OCTY 1SO 14001—-2006 CUcTeMu exonor-
iyHoro KepysaHHA. BUMOrM Ta HacTaHOBW LOAC 3aCTOCOBYBAHHA.

51 1SO/TR 10017:2003 BnpoBagKeHo B YkpaiHi sk OCTY ISO/TR 10017:2006 HacTaHOBM LIOAO 3aCTOCYBaHHA CTaTUCTHY-
HUX MeToAiB 3rigHo 3 ISO 9001:2000.

"I CraHaapT ISOMNEC 17025:1999 snpoBagxeHo B YrpaiHi ak JCTY ISO/IEC 17025-2001 3aranbHi BUMOMM A0 KOMNETeHT-
HocTi BunpobysaneHMX Ta KanibpyesanbHWx nabopaTopin.

% HactaHoBn GUM:1995 B YkpaiHi He BNpoBaAXeHO AK HaLioHaNLHI, i YMHHOrO A OKYMeHTa Ha Leil of ekT cTaHAapTuaal il
Hemae. B YpaiHi yuHHWA gokymeHT PMI 43—-2001 «TCW. MNpumeHeHne «PYKOBOACTBa NO BhIpaXeHWIO HeonpeaeneHHOCTU 13-
MepeHUi ».

% HactaHosn CIML D10:1984 B YkpalHi He BNpOBa/KEHO AK HaLliOHaNbHI, i YWHHOTO AOKYMEHTa Ha Liei of'ekT cTaHaap-
Tu3alii Hemae.

YKHQA 03.120.10; 17.020

Knto4yoBIi cnoBa: BuMiploBansHe obnagHaHHA, MeTpPONoriyHe NiagTBepa XyBaHHA, KanibpyBaHHA,
Bepuddikauia, nepeBipAHHA, METPONOriYyHa XxapakTepucTrKa, NpoLec BUMIPIOBaHHA, GUGTEMA KEPYBaHHA
BUMIpPIOBAHHAM, yNPaBNiHHA AKICTIO.
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